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Section 1: General Terms

Editing Process: Teldlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This
document is then saved and returned to GCI as “Telalaska Version 2- date” (don't forget to update the footer). This process is then repeated by GCI and
returned back to Teldlaska until the desired language is agreed to by both parities. The comments section is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in

the contract remains in “black”, and the disregarded language will be made *
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SCTION L0 GENERAL TERMS

SECTION 1.0 GENERAL TERMS

AGREED 5/2%/07

This Interconnection and Resale Agreement tthe
“Aereement”)  is eftective
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This Interconnection and Resale Agreement (the

“Agreement”) 1s effective the _ day of
, 200, by and between GCI
Communication Corp. (“GCI”), an Alaska

Corporation, and Interior Telephone Company,
Inc/ Mukiuk Telephone Company, Inc. “
ITC/MTC™), an Alaska telephone cooperative
(collectively, the “Parties”), to establish the rates,
terms, and conditions for local interconnection,
number portability, dialing parity, access to tights-
of-way, and local resale, as and to the extent
required under Section 251(a) and (b) of the
Telecommunications Act of 1996 (the “Act”) (47
U.S.C. § 251 (a) and (b)).

AGREED 5/29/07

WHEREAS. the Parties wish w0 mterconnect their

iocal exchange networks

@ im & technically and
economically eflicient manuer {or the (ransoussion
and termination of calls so that Customers of each

can seamlessiy receive calls thar originate on the

other’s network and place caits that termmate on
thic  other’s  network,  and GOL's ang
TFLALASKA S use in the pie it o exchange

aceess (Plocal Imerconnection™ 1

WHEREAS, the Parties wish to interconnect their
local exchange networks in a technically and
economically efficient manner for the transport and
termination of calls so that Customers of each can
seamlessly receive traffic that originate on the
other’s network and place calls that terminate on
the other Party’s local network, and

Reason foy change: FTrack laneuage of Section
251y more elosely: chminate reference to
exchange access.,

AGREED 5/29/07

WHERIEAS. GOt purchase

Velecommiumeations Services for resale o others,

wishies )

WHEREAS, the Parties wish to purchase from one
another local wireline Telecommunications
Services for resale Customers, and

AGREED 5/29/07
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WHEREAS, the Parties wish to purchase from one
another certain ancillary services and functions and
additional features, to the extent required under
Section 251(b) of the Act, which are specifically
included in this Agreement, and to use such
services  for  the  provision of  their
Telecommunications Services to Customersothers,
and,

Section 1: General Terms

WHEREAS, the Parties wish to purchase from one
another certain ancillary services and functions and
additional features, to the extent required under
Section 251(b) of the Act, which are specifically
included in this Agreement, and to use such
services for the  provision of  their
Telecommunications Services to Customers, and

Reason for change: Not regaired undev

5/29/07: OPEN

15100

WHEREAS, TELALASKA

Telecommunications Servives {01 resu

wishes 1o purchase
fe 1 othors,
and GO will provide such service in accordance

with iz Agreement; and

AGREED 5/29/07
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will provide such services: and

AGREED 5/29/07

WHEREAS, the Parties intend this Agreement o
comtply with the Conimunications Act of 19340 as
amended by the At the Rules and Regulations of
the
CTCCT and the orders, rates and resulations of

the Regubatory Commission ol Alaska ("ROAT)

Federal Conumumicaiions  Commission

WHEREAS, the Parties intend this Agreement to
comply with the Communications Act of 1934, as
interpreted by orders and regulations of the Federal
Communications Commission (“FCC’), and by the
orders and regulations of the Regulatory
Commission of Alaska (“RCA™);

AGREED 5/29/07

Now, therefore. 1n consideratton of the tepms and
conditions TELALASKA

GO hereby mutually acree as follows:

. . . 3
contamed  herein. SERIN)

Now, therefore, in consideration of the terms and
conditions contained herein, ITC/MTC and GCI
hereby mutually agree as follows:

AGREED 5/29/07
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Editing Process:

Section 2: Interpretation and Construction

Teldlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This

document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget fo update the footer). This process is then repeated by GCI and

returned back to Teldlaska until the desired language is agreed to by both parities.

The comments section is reserved for both Parties to make language

clarification statements and annotation of when agreement is reached by a statement such as "“language agreed — date” The actual language that will be used in

. ’”

the contract remains in “black”, and the disregarded language will be made "

SECTION 2.0 INTERPRETATION Parties Agree to proposed language 5-10-07
AND CONSTRUCTION

2 This Acreement includes s Agreement | 2.1 This Agreement includes this Agreement | Reason {or change:  Last senicnre does nof
and abi Exhibiis appended heret, cach of which 1s | and all Exhibits appended hereto, each of which is | appenr necessary,

hereby  incorporated by reference i this | hereby  incorporated by reference in  this

Agreeprent and made g parl hereoll Al references | Agreement and made a part hereof. All references

to Sections and Dixhibits shall be deemed 0 bw | to Sections and Exhibits shall be deemed to be | AGREED 5/29/07

relerences to Nections ofl and Exhibits 1o, thix | references to Sections of, and Exhibits to, this

Agreement unfess the context shall wherwise | Agreement unless the context shall otherwise

veguire. The headings and numbering of Sections | require. The headings and numbering of Sections

apd Fahihits wsed o thin Ag v cre for | and Exhibits used in this Agreement are for

convenieinee only and sl oo convenience only and will not be construed to

deflae or finnt amy ol the weims | Agreonient | define or limit any of the terms in this Agreement

or affect the meaning and inferpretation of 1his | or affect the meaning and interpretation of this

Agreement.  binless the comlext shali otherwise | Agreement.  Unless the context shail otherwise

require, any referonce W oany statute, regulation. | require, any reference to any statute, regulation,

rule.  tartfi.  techmica)  reference.  (echndcn! | rule,  tanff, technical reference, technical

publicarion. oF Al publication 0i | publication, or any publication of

Telecommunicaitons  Industry admimistrative or | Telecommunications industry administrative or

techipical standards, shall be decmed 1o ke u | technical standards, shall be deemed to be a

reference W the imost recent version or edition | reference to the most recent version or edition

{mcluding  any amendments. supplements. | (including any  amendments,  supplements,

addenda. or successort ol thar stalute, reguiation, | addenda, or successors) of that statute, regulation,

rule.  tartf. technical  veference. technical | rule,  tariff, technical reference, technical

publication, or any : i | publication, or of any publication of

Peleeommunications  indusiny o | Telecommunications industry administrative or

technicnl dandorde thar Peayvuded | technical standards that is in effect, provided,

Bonwover tial nothine oy ths ; however, that nothing in this Section 2.1 shall be

doemed or considerad e bt ar anwnd the | deemed or considered to hmit or amend the

Version3—-546-674. 5/29/07 1 of7
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Section 2: Interpretation and Construction

provisions of Section 2.2. In the event a change in
a law, rule, regulation, or interpretation thereof
would matenially change this Agreement, the
terms of Section 2.2 shall prevail over the terms of
this Section 2.1. In the case of any material
change, any reference in this Agreement to such
Applicable Law or interpretation thereof will be to
such Applicable Law or interpretation thereof in
effect immediately prior to such change until the
processes set forth in Section 2.2 are implemented.

23 N

The provisions o (his Agreen

1Loare
miended o be in compliance with and based on
the existing stale oi the law. rutes, reaubations. and
interpretattons thereofl, meluding but not iimited to

Nothing in this Agreement shall be decmed an
adovission by TELALASKA or GO oconcerning
the mterpretacion or effect of the Existing Rules or
an adnussion by TELALASKA or GCL thar the
Uxisring Rules should not be chonged, vacaod,

dismissed, stayed, or modificd. No

in this
Agreement shall preclude or estop t
ar GOT frent taking amy position iy ans

converiing the

the Lxisine Role

A RIS SR Sy el iy e
Pt Rogex shoald b

wisppssed, staved, o wadthien, To e et

state rules.  reguianons,  and  laws, sy of
[CURRENT  DATE} ithe [Lxisting  Rulesy

23. The provisions in this Agreement are
intended to be in compliance with and based on
the existing state of the law, rules, regulations, and
interpretations thereof, including but not limited to
state rules, regulations, and laws, as of Approval
Date (the “Existing Rules”). Nothing in this
Agreement shall be deemed an admission by
[TC/MTC or GCI concemning the interpretation or
effect of the Existing Rules or an admission by
either Party that the Existing Rules should not be
changed, vacated, dismissed, stayed, or modified.
Nothing in this Agreement shall preclude or estep
ITC/MTC or GCI from taking any position in any
forum concerning the proper interpretation or
effect of the Existing Rules or concermning whether
the Existing Rules should be changed, vacated,
dismissed, stayed, or modified. To the extent that
the Existing Rules are vacated, dismissed, stayed,

AGREED 5/29/07
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or materially changed cor modified in a manner
requiring amendment of this Agreement, then the
Parties shall amend this Agreement to reflect such
legally binding modification or change of the
Existing Rules. Where the Parties fail to agree
upon such an amendment within sixty (60) Days
after notification from a Party seeking amendment
due to a modification or change of the Existing
Rules or if any time during such sixty (60) Day
period the Parties shall have ceased to negotiate
such new terms for a continuous period of fifteen
(15) Days, it shall be resolved in accordance with
the Dispute Resolution provision of this
Agreement. Any amendment shall be deemed
effective on the effective date of the legally
binding change or modification of the Existing
Rules, unless otherwise ordered. During the
pendency of any negotiation for an amendment
pursuant to this Section 2.2 the Parties shall
continue to perform their obligations in
accordance with the terms and conditions of this
Agreement for up to sixty (60) Days. If the Parties
fail to agree on an amendment during the sixty
(60) Day negotiation period, the Parties agree that
the first matter to be resolved during Dispute
Resolution will be the implementation of an
interim operating agreement between the Parties
regarding the disputed issues, to be effective
during the pendency of Dispute Resolution. The
Parties agree that the interim operating agreement
shall be determined and implemented within the
first fifteen (15) Days of Dispute Resclution and
the Parties will continue to perform their
obligations in accordance with the terms and
conditions of this Agreement until the iterim
operating agreement is implemented. For
purposes of this section, “legally binding” means

Section 2: Interpretation and Construction
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Section 2: Interpretation and Construction

that the legal ruling has not been stayed, no
request for a stay is pending, and any deadline for
requesting a stay designated by statute or
regulation has passed.

specilicd o this
CAL
e cases of cenfhiet boeiween this Agreoment wnd
FELALASKA s Tanft, methods amd procedures,
cchnical publications. policies.  produdt
notificarions. or other TCLALASKA
documentation  relating to TLLALASKA™S or

GUs rights or obligations under this Agreement,

3 Uinfess  otherw ise

Agreement or speciically determined by the 1

then the rates. wrms and condittons of this
Agreement sholl prevail o the extent another
document i
obligations of either Parly under
the rates, (erms. and cone

abridees o expamds the vighis or

his Agregment,

tons of tas Apreement

Jyadl ol
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23 Unless otherwise specified in this
Agreement or specifically determined by the RCA,
in cases of conflict between this Agreement and a
Party’s Tariff, methods and procedures, technical
publications, policies, product notifications, or
other documentation relating to a Party’s rights or
obligations under this Agreement, then the rates,
terms, and conditions of this Agreement shall
prevail. To the extent another document abridges
or expands the rights or obligations of either Party
under this Agreement, the rates, terms, and
conditions of this Agreement shall prevail.

AGREED 5/29/07
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2.4 This Agreement is not intended, and shall not
be interpreted, to require either Party to provide
any service to the other Party that is not required
under Section 251(a) or (b) of the Act. In

AGREED 5/29/07
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particular, this Agreement shall not be interpreted
to require either Party to provide any service,
network element, or functionality that is required
under Section 251(c) of the Act. Under no
circumstances shall this Agreement or ITC/MTC’s
negotiation or performance of this Agreement be
construed as a waiver or compromise of
ITC/MTC’s rural exemption under Section 251(f)
of the Act. Under no circumstances shall this
Agreement or GCI’s negotiation or performance
of this Agreement be construed as an assurnption
of the obligations of an incumbent local exchange
carrier.

Section 2: Interpretation and Construction

2.5 ITCMTC will not initiate any request for
suspension and modification under Section
251(f)(2) of any Section 251(a) or (b) obligation
that would affect the terms of this Agreement and
waives any rights it may otherwise have to do so

2.5 Intentionally Left Blank

251(f) suspension and
modification does not apply to 251(a). OPEN
for ITC/MTC as regards GCI’s current
interpretation of FCC Rule 51.715 to permit it

to request interim interconnection.

Reason for change:

for the duration of this Interconnection
Agreement.

OPEN 5/29/07
2.6 GCI will not initiate any request to ITC/MTC | 2.6 GCI will not initiate any request to [TC/MTC | OPEN 5/29/07

for interconnection, service, or network elements
under Section 251(c) of the Act or otherwise seek
to terminate ITC/MTC’s rural exemption from the
obligations set forth in Section 251(c), and hereby
waives any rights it may otherwise have to do so
for the duration of this Agreement.

for interconnection, service, or network elements
under Section 251(c) of the Act or otherwise seek
to terminate [TC/MTC rural exemption from the
obligations set forth in Section 251(c), and hereby
waives any rights it may otherwise have to do so
for the duration of this Agreement.

*  Subjectto 2.5
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Section 2: Interpretation and Construction

2.7 The Parties acknowledge that the RCA’s
order granting GCI a certificate of public
convenience and necessity to provide local
exchange telecommunications  service in
ITC/MTC’s service area is currently on appeal
before the Superior Court for the State of Alaska,
Third Judicial District at Anchorage, in Case No.
3AN-05-14077 CI, and a motion has been filed to
consolidate that appeal with another appeal, Case
No. 3AN-06-07359 CI (collectively, the
“Appeals™). Nothing in this Agreement shall be
construed or asserted as an admission or cited as
evidence by either Party regarding any issue in
dispute in the Appeals or in any subsequent
appeals or remand to the RCA. If ITC/MTC
prevails in a final order issued in the Appeals or
any subsequent appeals or remands to the RCA, it
is possible that GCI will no longer be authorized
to provide local exchange telecommunications
service in-ather-part of—ITC/MTC’s service area.
If and to the extent that GCI loses such authority
to provide local exchange telecommunications
services, and notwithstanding anything to the
contrary in Section 2.2 or Section 5.7,
performance by the Parties under this Agreement
shall be terminated-suspended beginning on the
effective date of GCI’s loss of authority to
provide such service.  Any suspensions of
performance under this section shall not extend or
otherwise alter the term of this Agreement. If and
to_the extent that prior to the end of the term of
this Agreement, GCI regaing any authority to
serve that was previously lost as contemplated in
this section, performance by the Parties under this
Agreement shall recommence on_the effective
date of GCI's regaining such authority. Any

2.7 The Parties acknowledge that the RCA’s
order granting GCI a certificate of public
convenience and necessity to provide local
exchange  telecommunications  service in
ITC/MTC’s service area is currently on appeal
before the Superior Court for the State of Alaska,
Third Judicial District at Anchorage, in Case No.
3AN-05-14077 CI, and a motion has been filed to
consolidate that appeal with another appeal, Case
No. 3AN-06-07359 CI (collectively, the
“Appeals”). Nothing in this Agreement shall be
construed or asserted as an admission or cited as
evidence by either Party regarding any issue in
dispute in the Appeals or in any subsequent
appeals or remand to the RCA. If ITC/MTC
prevails in a final order issued in the Appeals or
any subsequent appeals or remands to the RCA, it
is possible that GCI will no longer be authorized
to provide local exchange telecommunications
service in all or part of ITC/MTC’s service area.
If and to the extent that GCI loses such authority
to provide local exchange telecommunications
services, and notwithstanding anything to the
contrary in Section 2.2 or Section 5.7,
performance by the Parties under this Agreement
shall be terminated beginning on the effective
date of GCI’s loss of authority to provide such
service. Any suspensions of performance under
this section shall not extend or otherwise alter the
term of this Agreement.

Reason for change: If certification is terminated
and then regained, Parties need to negotiate how
this _Agreement will applv to the reinstated
service.

Case numbers need to be updated.

OPEN 5/29/07
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suspensions of performance under this section
shall not extend or otherwise alter the term of this
Agreement.

Section 2; Interpretation and Construction

2.8 Intentionally Left Blank

2.8 Intentionally Left Blank

AGREED 5/29/07




Section 3: New Customer Information

Editing Process: Teldlaska will copy GCI language fo its opposite cell and begin redline process to enter the desired language if agreement not reached. This
document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCI and
returned back to Teldlaska until the desired language is agreed to by both parities. The comments section is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as "language agreed — date” The actual language that will be used in

the contract remains in "black”, and the disregarded language will be made .

2

SECTION 3.0 - NEW CUSTOMER | SECTION 3.0 - NEW CARRIER
INFORMATION ENTRY
N Lxeept us oherwise required by Tave, a | 3.1 Except as otherwise required by law, a | AGREED 5/29/07
Party  will aot provide  or ostablish | Party  will  not  provide or  establish
mierconnection, ancitiery services, and:or ressle | interconnection, ancillary services, and/or resale
of Telecommupnications Services i aveordanes | of Telecommunications Services in accordance
with the terms ond conditions of dus Apreement | with the terms and conditions of this Agreement
prior to the other Partv's execution of this | poor to the other Party’s execution of this
Agrecment. The pured v Party shall o Agreement. The purchasing Party shall complete
the  providing Pans UNow Oy the  providing  Party’s  “New  Carrier
Questionnaire.” applics (o bl Questionnaire,” as it applies to obtaining
mterconpeelion. a WY SUVICUs. GRUOr 1Y interconnection, ancillary services, and/or resale
of Telecommunieations Services hereunder. This | of Telecommunications Services hereunder. The
Sectien 5.4 shall not appls to o camer that Bas | requirement to  complete a  “New Carrier
established o favorable  felecommunications | Questionnaire” shall not apply to a Carrier that
service and poymeni history swith the providing | has established a favorable telecommunications
Party of at feast five (5) vears. service and payment history with the providing
Party of at least five (5) years.
3.2 Prior o placing any orders for | 3.2 Prior to placing any orders for services | AGREED 5/29/07
services under this Agreement, the purchasing | under this Agreement, the purchasing Party will
Party will complete the providing Parly’s “New | complete the providing Party’s “New Carrier
Customer Quesiiormaire” in order fo determine | Questionnaire” in order to  determine the
the providing Partv's svslom regquivenwnss to | providing Party’s system requirements to support
support the purchasing Party’s spectile activities. | the  purchasing  Party’s  specific  activities.
Appropriate documentation will be included with
the Torm, such as tax exemption cervbeales. | the form, such as tax exemption certificates,
Credit oreporis. ere The credit reports, etc.  The questionnaire will
include, b will not be lanied in include, but will not be limited to, the following

Version3-S5340-67%-— 4 (052907
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e« Billing and Collection Tuformaton

e Contact Information for, among uthers:
O Network Ourage Notification

G osvstem Adminizraiion

O Opeeational Reports

O Billng lotonmation

G Dhrectory Services

< Laocation inforntion

o Ordering laformation for Services Provided

Uinder this Agreement
s Business Hours and Holidavs
e Service Areg omowhuch TLLALASK A op GO

winhes 1o provide servive with approval from the

S
ROAL

e Foderal and Stae Tax information. Tncluding

Section 3: New Customer Information

information where appropriate:

¢ General Information
¢ Credit Information

¢ Federal and State Tax Information, Including
Exemption Status If appropriate

e Certification Information

+ Billing and Collection Information

¢ Contact Information for, among others:
= Network Qutage Notification
=  System Administration
= Operational Reports
« Billing Information
«  Directory Services
= Location Information

¢ Ordering Information for Services Provided
Under this Agreement

« Business Hours and Holidays

s Service Area in which the Carrier wishes to
provide service with approval from the RCA.

Version3—536-67- - 4: 052907
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Section 3: New Customer Information

. reqil for a , .1 3.3 A request for a particular service, | AGREED 5/29/07
unction or report e this questionnaire does net | function or report in this questionnaire does not
consiiliere a guarantes that TELALASK A« GOT | constitute a guarantee that the providing Party is
noable or will provide the reguested service. 1 able or will provide the requested service,
Fanetion, or report, function, or report.

Page 3ot 3
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Section 4: Definitions

Editing Process: TelAlaska will copy GCI language (o its opposite cell and begin redline process 1o enter the desired language if agreement not reached. This
document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCl and
returned back to Teldlaska until the desired language is agreed to by both parities. The comments scction is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as "language agreed — date” The actual language that will be used in
the contract remains in “black”, and the disregarded language will be made *

ECTION 4.0 - DEFINITIONS

4.1 Terms not otherwise defined here but defined Parties Agree with proposed language 5/10/07
in the Act and the orders and the rules
implementing the Act shall have the meaning
defined there. The definition of terms that are
included here and are also defined in the Act, or its
implementing orders or rules, are intended to
include the definition as set forth in the Act and
the rules implementing the Act.

4.2 For any term which is not defined in this Parties Agree with proposed langnage 5/10/07
Section 4.0 or elsewhere in this Agreement, the

term shall have the meaning and the definitions as
typically used within the telecommunications
industry, such as those defined by the American
National Standards Institute (“ANSI”) Bellcore,
and Consultative Committee on International
Telegraphy and Telephony (“CCITT™).

“Access Services” refers to the interstate and Parties Agree with proposed language 5/10/07
intrastate  switched access and private line
transport services offered for the origination and/or
termination of interexchange traffic.

“Act” means the Communications Act of 1934 (47 Parties Agree with proposed language 5/10/07
U.S.C. 151 et. seq.), as amended and as from time
to time interpreted in the duly authorized rules and
regulations of the FCC or the RCA.

“Activity Types”. See “RISP Activity Types”. Parties Apree with propesed language 5/10/07
“Affiliate” means a Person that (directly or Parties Agree with proposed language 5/10/07
indirectly) owns or controls, is owned or
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controlled by, or is under common ownership or
control with another person. For purposes of this
paragraph, the term ‘own’ means to own an equity
interest (or the equivalent thereof) of more than 10
percent.

Section 4: Definitions

“After Hours” refers to work requested by a Party
anytime outside of TELALASKA’s regular
business hours.

Parties Agree with proposed language 5/10/07

“Alliance for Telecommunications Industry
Solutions”  {“ATIS”} is a North American
telecommunication _industry __standards _ forum
which, through its committees and working
groups, _creates, and publishes standards and
guidelines designed to enable interoperability and
Interconnection for Telecommunications products
and services. ATIS Standards and Guidelines, as
well as the standards of other industry fora. are
referenced herein

Out of order alphabetically

“Applicable Law” means all laws, statutes,
common law, ordinances, codes, rules, guidelines,
orders, permits and approval of any governmental
regulations, including, but not limited to, the Act,
the regulations, rules, and final orders of the FCC
and the RCA, and any final orders and decisions of
a court of competent jurisdiction reviewing the
regulations, rules, or orders of the FCC or the
RCA.

Parties Agree with proposed Ianguage 5/10/07

“Approval Date” is the date on which RCA
approval of the Agreement is granted.

Parties Agree with proposed Ianguage 5/10/07

“Alliance for Telecommunications Industry
Solutions” (“ATIS”) is a North American
telecommunication industry standards forum
which, through its committees and working
groups, creates, and publishes standards and
guidelines designed to enable interoperability and
Interconnection for Telecommunications products
and services. ATIS Standards and Guidelines, as
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well as the standards of other industry fora, are
referenced herein.

Section 4: Definitions

“Automatic Location [dentification (“ALI1™) is
the automatic display at the Public Safety
Answering Point (“PSAP”) of the «caller’s
telephone number, the address/location of the
telephone and supplementary emergency services
information for Enhanced 911(*E9117)

Parties Agree with proposed language 5/10/07

“Basic Exchange Telecommunications Service”
means, unless otherwise defined in RCA rules and
then it shall have the meaning set forth therein, a
service offered to End User Customers which
provides the End User Customer with a telephonic
connection to, and a unique local telephone
number address on, the public switched
telecommunications network, and which enables
such End User Customer to generally place calls
to, or receive calls from, other stations on the
public switched telecommunications network.
Basic residence and business line services are
Basic Exchange Telecommunications Services.
As used solely in the context of this Agreement
and unless otherwise agreed, Basic Exchange
Telecommunications Service includes access to
ancillary services such as 911, directory assistance,
and operator services.

Parties Agree with proposed language 5/10/07

“Bill Date” See “Invoice Date”

Parties Apree with proposed language 5/10/07

“Billing” involves the provision of appropriate
usage data by one Telecommunications Carrier to
another to facilitate Customer Billing with
attendant acknowledgments and status reports. It
also involves the exchange of information between
Telecommunications Carriers to process claims
and adjustments.

Parties Agree with proposed language 5/10/07

“Business Day(s)” means the day(s) of the week
excluding  Saturdays, Sundays, and all

Parties Agree with proposed language 5/10/07
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" TELALASKA recbgﬁized holiday;. B

Section 4: Definitions

“Calling Party Number” (“CPN”) is a Common
Channel Signaling (“CCS™) parameter which
refers to the 10-digit number transmitted through a
network identifying the calling party.

Parties Agree with proposed language 5/10/07

“Carrier” or “Common Carrier”. See
“Telecommunications Carrier”.

Parties Agree with proposed language 5/10/07

“Central Office” (“C.0.”) is a common carrier
switching center in which trunks and loops are
terminated and switched.

Parties Agree with proposed language 5/1¢/07

“Central Office Switch” means a Switch used to
provide Telecommunications Services, including,
but not limited to:
“End Office Switches” which are used to
terminate End User Customer station
Loops, or equivalent, for the purpose of
interconnecting to each other and to
trunks.

Parties Agree with proposed language 5/10/07

“Commercial Mobile Radio Service”
{(“CMRS”) is defined in 47 U.S5.C. Section 332
and FCC rules and orders interpreting that statute.

Parties Agree with proposed language 5/10/07

“Commission” or “RCA™ means the Regulatory
Commission of Alaska.

Parties Agree with proposed language 5/10/07

“Common Channel Signaling” (“CCS”) means a
method of exchanging call set up and network
control data over a digital signaling network fully
separate from the Public Switched Network that
carries the actual call. Signaling System 7 (“SS7™)
is currently the preferred CCS method.

Parties Agree with proposed language 5/10/07

“Competitive  Local Exchange Carrier”
{(“CLEC”) refers to a Party that has submitted a
Tequest, pursuant to this Agreement, to obtain
interconnection ancillary services, or resale of
Telecommunications Services. A CLEC is an
entity authorized to provide Local Exchange
Service that does not otherwise qualify as an

Parties Agree with proposed language 5/10/07
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Section 4: Definitions

“Completion  Notice™ is notice from
TELALASKA to GCI on a Parity basis that the
central office and/or field work is physically
complete

Parties Agree with proposed language 5/10/07

“Conduit” means a single enclosed raceway for

Definition moved from Section 10 into

conductors, cable and/or wire.

Definitions section of Agreement

“Confidential Information” shall have the

meaning set forth in Section 5.16.

Parties Agree with proposed language 5/10/07

“Conversion” shall have the meaning set forth in
12.12.54

Parties Agree with proposed language 5/10/07

“Current Service Provider” means the Party from
which an End User Customer is planning to switch
its Local Exchange Service or the Party from
which an End User Customer is planning to port
its telephone number(s).

“Current Service Provider” means the Party
from which an-Erd-UserCustomer-is—planningto

teh—its Local Exel Servi he_Parts
from-which-an-End-Hser Customer is planning to
_port its telephone number(s).

“Customer” is a Person to whom a Party provides
or has agreed to provide a specific service or set of
services, whether directly or indirectly. Customer
includes Telecommunication Carriers. See also,
End User Customer.

“Customer” is a Person to whom a Party provides
or has agreed to provide a specific end user service
or set of services, whether directly or indirectly.
Customer does not includes other

“Customer” is the standard term now used by
ITC/MTC for its end user subscribers. [n this
Agreement, Customer will only refer to end users
of GCI or ITC/MTC, not to other carriers.

Telecommunication Carriers. See-alseEndUser
Customer,

“Customer Premises Equipment” or (“CPE”)
means equipment employed on the premises of a
Person other than a Carrier to originate, route or
terminate Telecommunications Services (e.g., a
telephone, PBX, modem pool, etc.).

Parties Agree with proposed language 5/10/07

“Day(s)” means calendar day(s) unless otherwise
specified (See Business Day(s)).

Parties Apree with proposed language 5/10/07

“Demarcation Point” means the point where
TELALASKA owned or controlled facilities
cease, and GCI, End User Customer, premises
owner or landlord ownership or control of
facilities begin.

Parties Agree with proposed language 5/10/07

“Dialing Parity” shall have the meaning set forth
in Section 4.

Parties Agree with proposed language 5/10/07

Version 32 - 05-10-07

Page 5 0{2020




“Direct Inward Dialing” (“DID”) is Jtechnical
definition to be supplied|

A feature of PBXs systems with allows callers on
the public switched network to directly dial a
specific PBX extension telephone.

Section 4: Definitions

“Directory Assistance Service” or “Directory
Assistance” includes, but is not limited to, making
available to callers, upon request, information
contained in directory listings. Directory
Assistance Service includes, where available, the
option to complete the call at the caller’s direction.

Parties Agree with proposed language 5/10/07

“Directory Listings” or <“Listings” are any
information: (1) identifying the listed names of
subscribers of a Telecommunications Carrier and
such subscribers’ telephone numbers, addressees,
or primary advertising classifications (as such
classifications are assigned at the time of the
establishment of such service), or any combination
of such listed names, numbers, addresses or
classifications; and 2) that the
Telecommunications Carrier or an Affiliate has
published, caused to be published, or accepted for
publication in any directory format.

Parties Agree with proposed language 5/10/07

“Disconnect” means the termination of an existing
subscriber’s service.

Parties Agree with proposed language 5/10/07

“Dispute Resolution” shall have the meaning set
forth in Section 5.18.

Parties Agree with proposed language 5/10/07

“Duct” means a structure containing one or more

Definition moved from Section 10 into

Conduits, usually placed in the ground, which may

Definitions section of Agreement

follow streets, bridges, public or private ROW, in

which conductors, cables and/or wires may be
installed.

“Due Date” means the specific date on which the
requested service is to be available to GCI or to

Parties Agree with proposed language 5/10/07
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Section 4: Definitions

T GCT's End User Customers, as applicable

“End User Customer” 1is a subscriber to a
Telecommunications Service provided by either of
the Parties.

Unnecessary because “Customer™ has already
been defined.

“Enhanced 9117 or (“E9117) shall have the
meaning set forth in Section 10.2.

Parties Agree with proposed language 5/10/07

“Environmental Hazard” means any substance
the presence, use, transport, abandonment or
disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under
any Applicable Law (including, without limitation,
the Comprehensive Environmental Response
Compensation and Liability Act, Superfund
Amendment and Reauthorization Act, Resource
Conservation Recovery Act, the Occupational
Safety and Health Act and provisions with similar
purposes in applicable foreign, state and local
jurisdictions), or (ii) poses risks to human health,
safety or the environment (including, without
limitation, indoor, outdoor or orbital space
environments) and is regulated under any
Applicable Law.

Parties Agree with proposed language 5/10/07

“Exchange Access” means the offering of access
to telephone exchange services or facilities for the
purpose of the origination or termination of
telephone toll services by a local exchange camier.

Parties Agree with proposed language 5/10/07

“Exchange Service” or “Local Exchange
Service” or  “Extended Area  Service
(“EAS”)Local Traffic” means traffic that is
originated and terminated within the same Local
Calling Area as determined by the RCA.

Parties Agree with proposed language 5/10/07

“FCC” means the Federal Communications
Commission.

Parties Agree with proposed language 5/10/07

“Firm Order Confirmation” (“FOC”) is the
documentation that provides the due date
TELALASKA has assigned to the order.

Parties Agree with proposed language 5/10/07




Section 4: Definitions

Grandfathered Services™ shall be those services
referenced in 47 C.F.R. 51.615 and described in
Section 6.

“Grandfathered Services” shall be-those-services
Seetion-5mean Telecommunictions Services that a
Party no longer offers or no longer offers on the
same terms and conditions but that the Party
continues to make available on such former terms
and conditions only to a limited group of
Customers_that have purchased such Services in
the past..

Reference to 51.615 is inappropriate since that is

addressing 251(c) obligations.

“1CB” means Individual Case Basis.

Parties Agree with proposed language 5/10/07

“Incumbent  lLocal Exchange Carrier”

(“Incumbent LEC” or “ILEC”)means with

respect to an area, the local exchange carrier that:
1. On February 8, 1996, provided Telephone
Exchange Service in such area; and
2. On February 8, 1996, was deemed to be a
member, or successor, or assign of the exchange
carrier telephone companies that participate in
the distribution of Carrier Common Line
revenue requirement, pay long term support to
association Common Line Tariff participants, or
receive payments from the transitional support
fund administered by the association.

4.

Parties Agree with proposed language 5/10/07 l

“Inner Duct” means a Duct-like raceway

Definition moved from Section 10 into

smaller than a Duct or Conduit that is inserted

Definitions section of Agreement

into a Duct to enable it to carry multiple
conductors, cables and/or wires.

“Interconnection Agreement” or “Agreement”
is  an agreement entered into between
TELALLASKA and GCI for Interconnection or
other services as a result of negotiations, adoption
and/or arbitration or a combination thereof
pursuant to Section 252 of the Act.

Parties Agree with proposed language 5/10/07

“Interexchange Carrier” (“IXC”) means a
Carrier that provides interstate or intrastate toll
services.

Parties Agree with proposed language 5/10/07
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“Interfaces”, for the purposes of this Agreement,
is defined as a means to exchange information in
any of several methods, including, but not limited
to, manual and/or electronic.

Section 4: Definitions

Parties Agree with propoed language 5/10/07

“Invoice Date” Date upon which the bill is
rendered

“Invoice Date” —Date upon which thea Party

Proposed language is clearer than original.

renders an__invoice for Telecommunications
Services-billisrendered

“Letter of Agency” (“LOA”™) shall be as defined in
Section 5.3.

“Letter of Agency” (“LOA”) shall be as defined
in Sectien 5.3-

“Line Information Database” or (“LIDB”) is a
system of databases developed and used by local
telephone companies for such services as
originating line number screening, calling card
validation, billing number screening, calling card
fraud and public telephone check. The LIDB
systems contain all valid telephone and calling
card numbers in their regions and have the
necessary information to perform  billing
validation.

Parties Agree with proposed language 5/10/07

“Local Calling Area” is as defined by the RCA.

“Local Calling Area” is the local rate center as

Definition requires clarification to avoid

defined by the RCA

ambiguity

“Local Exchange Carrier” (“LEC™) means any
Carrier that is engaged In the provision of
Telephone Exchange Service or Exchange Access.
Such term does not include a Carrier insofar as
such Carrier is engaged in the provision of a
commercial mobile service under Section 332(c)
of the Act, except to the extent that the FCC finds
that such service should be included in the
definition of such term.

Parties Agree with proposed language 5/1¢/07

“Local Exchange Routing Guide” (“LERG”)
means a Telcordia Technologies Reference

Parties Aeree with proposed language 5/10/07
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Document useaw by
NPA-NXX routing and homing information as

well as Network Element and

designations.

equipment

Section 4: Definitions

Service” or (“LIS™) is the TELALASKA product
name for its provision of Interconnection as
described in Section 7 of this Agreement.

“Local_Interconnection_Service” or (“LIS”) is
defined the-TEFALASKA productname-for—its
-~ = . Jascribadin

Section 7 of this Agreement

LIS is not a TelAlaska product term.

“Local Number Portability” (“LPN”) shali have
the meaning set forth in Section 10.

“Local Number Portability” (“LPNP”) shall
have the meaning set forth in Section 10.

Correct typographica] error. I

“Local Service Request”  (“LSR™)means the
industry standard forms and  supporting
documentation used for ordering local services.

“Local Service Request” (“LSR”) means the
industry  standard forms and  supporting
documentation used for ordering local services.

Correct minor spacing problem ‘

“Location Routing Number” (“LRN”) means a
unique 10-digit number assigned to a Central
Office Switch in a defined geographic area for call
routing purposes. This 10-digit number serves as a
network address and the routing information 1is
stored in a database. Switches routing calls to
subscribers whose telephone numbers are in
portable NXXs perform a database query to obtain
the Location Routing Number that corresponds
with the Switch serving the dialed telephone
number. Based on the Location Routing Number,
the querying Carrier then routes the call to the
Switch serving the ported number. The term
“LRN" may also be used to refer to a method of
LNP.

Parties Agree with proposed language 5/10/07

“Make Ready™ means work required to make
requested facilitics/ROW available for use by the
requesting Party.

Page 10 of 2020




Master Street Address Guide
database of street names and house number ranges
within their associated communities defining
particular geographic areas and their associated
Emergency Service Numbers to enable proper
routing of 911 calls.

Section 4: Definitions

ree with proposed language 5/10/07

Parties Ag

“Mid-Span Meet” means an interconnection
between two networks designated by two
Telecommunications  Carriers  whereby  each
provides its own cable and equipment up to the
meet point of the cable facilities.

Parties Agree with proposed language 5/10/07

“Multiple Tenant Environment” (“MTE”)

Definition moved from Section 10 into

means_a structure or_structures occupied by more

Definitions section of Agreement

than one tenants.

“N-1 Carrier” means the Carrier in the call
routing process immediately preceding the
terminating Carrier. The N-1 Carrier s
responsible for performing the database queries
(under the FCC’s rules) to determine the LRN
value for correctly routing a call to a ported
number.

Parties Agree with proposed language 5/10/07

“Network Interface Device” (“NID”) is a
Network Element (including all of its features,
functions and capabilities) that includes any means
of Interconnection of End User Customer premises
wiring to the Party’s distribution plant, such as a
cross connect device used for that purpose.

Parties Agree with proposed language 5/10/07

“New Service Provider” means the Party to which
an End User Customer switches its Local
Exchange Service or the Party to which an End
User Customer is porting its telephone number(s).

“New Service Provider” means the Party to
which anErd-User Customer switches—ts-—FLoeal

Exchange Service—ortheRarteto which-an-End
User-Customer-is porting its telephone number(s).




911 Service” (“911”) shzﬂl have the meaning set
forth in Section 10.

Section 4: Definitions

Parties Agree with proposed language 5/10/07

“North  American  Numbering Council”
{“NANC™) means the federal advisory committee
chartered by the FCC to analyze, advise, and make
recommendations on numbering issues.

Parties Agree with proposed language 5/10/07

“North American Numbering Plan”™ (“NANP”)
means the basic numbering plan for the
Telecommunications networks located in the
United States as well as Canada, Bermuda, Puerto
Rico, Guam, the Commonwealth of the Marianna
Islands and certain Caribbean Islands. The NANP
format 1s a 10-digit number that consists of a
three-digit NPA code (commonly referred to as the
area code) followed by a three-digit NXX code
and four-digit line number.

Parties Agree with proposed language 5/10/07

“Number Portability Administration Center”
(“NPAC”) means one (1) of the seven (7) regional
number portability centers involved in the
dissemination of data associated with ported
numbers. The NPACs were established for each
of the seven (7) original Bell Operating Company
regions so as to cover the fifty (50) states, the
District of Columbia, and the U.S. territories in the
North American Numbering Plan Area.

Parties Agree with proposed language 5/10/07

“Numbering Plan Area” (“NPA”™) is also
sometimes referred to as an area code. It is a
unique three-digit indicator that is defined by the
“A” “B”, and “C” digits of each 10-digit
telephone number within the NANP. Each NPA
contains 800 possible NXX Codes. There are two
general categories of NPA. “Geographic NPA™ is

Parties Agree with proposed language 5/10/07
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associated with a defined geographic area and all

telephone numbers bearing such NPA are
associated with services provided within that
geographic area. A ‘“Non-Geographic NPA,” also
known as a “Service Access Code” (“SAC”) is
typically  associated with a  specialized
Telecommunications Service which may be
provided across multiple geographic NPA areas;
500, Toll Free Service NPAs, 700, and 900 are
examples of Non-Geographic NPAs.

Section 4: Definitions

“NXX,” “NXX Code,” “Central Office Code,”
or “CO Code” is the three-digit Switch entity
code which is defined by the “D,” “E” and “F”
digits of a 10-digit telephone number within the
NANP.

Parties Agree with proposed language 5/10/07

“Parity” shall have the meaning set forth in
Section 5.

Parties Agree with proposed language 5/10/07

“Party” means either TELALASKA or GCI and
“Parties” means TELALASKA and GCL

Parties Agree with proposed language 5/10/07

“Payment Due Date” shall be as described in
Section54.1.

Parties Agree with proposed language 5/16/07

“Person” is a general term meaning an individual,
association,  corporation, firm, joint-stock
company, organization, partnership, trust, or any
other form or kind of entity.

Parties Agree with proposed language 5/10/07

“Point of Interface”, “Point of
I[nterconnection™ (“POL”) shall have the meaning
defined in Section 7, subsection 7.1.1.3

“Point-of Interface’—“Point of Interconnection”
(“PO1”)—shall have the meaning defined in
Section 7-subseetion7-1-4-3.

Point of Interface is not used in Section 7. We
see no reason for two different terms to be used
when one suffices.

“Pole Attachment” shall have the meaning set

“Pole Attachment” shall have—the—meaning—set

Moved definition from Section 10 into section
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forth in Section 10.

forth—in—Seetion—10mean_a facility owned or

Section 4: Definitions

with other definitions,

controlled by the purchasing Partv that is attached

to a pole owned or controlled by the providing
Party.

“Stub_Pole Attachment™ shall mean a facility

Moved definition from Section 10 into section

owned or controlled by the purchasing Party that is

with other definitions

attached to a stub pole owned or controlled by the
providing Party. A stub pole is a short pole
utilized for telephone equipment attachments.

“Port” means a line or trunk connection point,
including a line card and associated peripheral
equipment, on a Central Office Switch but does
not include Switch features. The Port serves as the
hardware termination for line or trunk side
facilities connected to the Central Office Switch.
Each line side port is typically associated with one
or more telephone numbers that serve as the
Customer’s network address.

Parties Agree with proposed language 5/10/07

“Premises TELALASKA” refers to
TELALASKA’s Central Offices and Serving Wire
Centers; all buildings or similar structures owned,
leased, or otherwise controlled by TELALASKA
that house its network facilities; all structures that
house TELALASKA facilities on public rights-of-
way, including but not limited to vaults containing
Loop Concentrators or similar structures; and all
land owned, leased, or otherwise controlled by
TELALASKA that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

Parties Agree with proposed language 5/10/07

“Proprietary Information” shall have the same
meaning as Confidential Information.

[13 H H ”»

“Public Safety Answering Point” {(“PSAP”) is
the public safety communications center where

Parties Agree with proposed language 5/10/07

v 32-05-10
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911/E911 calls for a specific geographic area are
answered.

Section 4: Definitions

“Rate Center” identifies the specific geographic
point identified by specific vertical and horizontal
(“V&H”) coordinates.

Parties Agree with proposed langunage 5/10/07

“Remote Terminal” (“RT”) means a cabinet,
vault, or similar structure at an intermediate point
between the End User Customer and
TELALASKA’s Central Office, where Loops are
aggregated and hauled to the Central Office or
Serving Wire Center. A Remote Terminal may
contain active electronics such as digital loop
carriers, fiber hubs, DSLAMs, etc.

Parties Agree with proposed language 5/10/47

“Resale” See description set forth in section 6.1.1.

“Resale” is defined in section 6 of this Agreement

“Resale and Interconnection Support Processes
(“RISP”), for the purposes of this Agreement,
provides for the functions of preordering, ordening,
provisioning, maintenance and repair and billing
as and to the extent required to implement the
services required by Section 251(a) and {b) of the
Act.

Parties Agree with proposed language 5/10/07

“Reseller” shali mean the Party reselling the

Definition required in order to facilitate

Retail Provider’s Telecommunications Services.

meaningful redrafting and clarification of Section

6 governing resale rights.

“Retail Provider” shall mean the Party whose

Definition required in order to facilitate

Telecommunications Services are being resold by

meaningful redrafting and clarification of Section

the Reseller to_its Customers.

6 governing resale rights

“Right of Way” (“ROW?"”) means a legal right of

Moved definition from Section 10 into

access to or passage over land or real property

Definitions section of Agreement

owned by another Person sufficient to permit the
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T'elecommunications

Party to place
facilities on. above, across. along or through such

providing

property or to enter multiple tenant environments.
Within 2 MTE, a ROW includes a pathway that is
actually used or has been specifically designated
for use by the providing Party as part of its
transmission_and distribution network, where the
boundaries of the pathway are clearly defined
either by written specifications or unambiguous
physical demarcation.

Section 4: Definitions

“Service Date” (“SD”) means the date service is
made available to the End User Customer.

Parties Agree with proposed language 5/10/07

“Service Provider” means the Party from which
an End User Customer is receiving Telephone
Service.

Parties Agree with proposed language 5/10/07

“Serving Wire Center” denotes the Wire Center
from which dial tone for Local Exchange Service
would normally be provided to a particular
Customer premises.

Parties Agree with proposed languapge 5/10/07

“Signaling System No. 7” (“887”) is a common-
channel signaling system architecture for
performing out-of-band signaling in support of call
establishment, billing, routing, and information-
exchange functions of the Public Switched
Telephone Network (“PSTN™).

b Integrated Services Digital Network User
Part (“ISUP"). which provides for transfer of call
setup signaling information between signaling
points; and

2) Transaction Capabilities Application Part
(“TCAP”) which provides for transfer of non-

Parties Agree with proposed language 5/10/07
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circuit related information between

points,

signaling

Section 4: Definitions

“Single Point Of Contact” (“SPOC”) is defined
as points of contact for procedures concerning all
activities involved in the ordering, provisioning
and maintenance and repair of resold services or
for interconnection in accordance with this
Agreement.

Parties Agree with proposed language 5/10/07

“Special Contract” shall have the meaning given

Definitton required in order to ensure this

it by 2]

important concept is properly understood by the
Parties,

“SPOC.” See “Single Point Of Contact”.

“Stub_Pole Attachment” any attachment by the
purchasing Party to a stub pole owned or
controlled by the providing Party. A stub pole is a
short pole utilized for telephone equipment
aftachments.

“Tariff” as used throughout this Agreement refers
to the providing Party’s local Tariff unless
otherwise indicated.

“Tariff’ as used throughout this Agreement refers
to the providing Party’s leeal-Tariff governing
Local _Exchange Service, unless otherwise
indicated

“TBD” means To Be Determined.

Parties Agree with proposed language 5/10/07

“Technicalty Feasible” Interconnection between
TELALASKA and GCI switches shall be deemed
Technically Feasible absent technical or operational
concerns that prevent the fulfillment of a request by
a  Telecommunications Carrier for  such
Interconnection. A determination of technical
feasibility does not include consideration of
economic, accounting, billing, space, or site
concems, except that space and site concerns may
be considered in circumstances where there is no

Parties Agree with proposed language 5/10/07
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possibility of expanding the space available. The
fact that an incumbent LEC must modify its
facilities or equipment to respond to such request
does not determine whether satisfying such request
is Technically Feasible. An incumbent LEC that
claims that it cannot satisfy such request because of
adverse network reliability impacts must prove to
the RCA by clear and convincing evidence that
such Interconnection would result in specific and
significant adverse network reliability impacts.

Section 4: Definitions

“Telecommunications” means the transmission,
between or among points specified by the user, of
information of the user’s choosing, without change
in the form or content of the informaticn as sent
and received.

Parties Agree with proposed language 5/10/07

“Telecommunications Carrier” means any
provider of Telecommunications Services, except
that such term does not include aggregators of
Telecommunicaticns Services (as defined in
Section 226 of the Act). A Telecommunications
Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in
providing Telecommunications Services, except
that the Federal Communications Commission
shall determine whether the provision of fixed and
mobile satellite service shall be treated as common
carriage.

Parties Agree with proposed language 5/10/07

“Telephone Exchange Service” means a service

Relocated to follow alphabetical listing of

within a _telephone  exchange, or within _a

Definitions section.

connected system of telephone exchanges within
the same exchange area operated to fumish to End
User Customers intercommunicating service of the
character ordinarily furnished by a single
exchange, and which is covered by the exchange
service charge, or comparable service provided

Version




Section 4: Definitions

through_a sysltem of Switches, transmission
equipment or other facilities (or combinations
thereof) by which a subscriber can originate and
terminate a Telecommunications Service.
“Telecommunications Services” means the Parties Agree with proposed language 5/10/07
offering of Telecommunications for a fee directly
to the public, or to such classes of users as to be
effectively available directly to the public,
regardless of the facilities used.

“Telephone Exchange Service” means a service Parties Agree with proposed language 5/10/07
within a telephone exchange, or within a
connected system of telephone exchanges within
the same exchange area operated to furnish to End
User Customers intercommunicating service of the
character ordinarily furmnished by a single
exchange, and which is covered by the exchange
service charge, or comparable service provided
through a system of Switches, transmission
equipment or other facilities {or combinations
thereof) by which a subscriber can originate and
terminate a Telecommunications Service.

“Waste” means all hazardous and non-hazardous Parties Agree with proposed Ianguage 5/10/07
substances and materials which are intended to be
discarded, scrapped or recycled, associated with
activities TELALASKA or GCI or their respective
contractors or agents perform at Work Locations.
It shall be presumed that all substances or
materials associated with such activities, that are
not in use or incorporated into structures
(including without limitation damaged components
or tools, leftovers, containers, garbage, scrap,
residues or by products), except for substances and
materials that TELALASKA, GCI or their
respective contractors or agents intend to use in
their_original form in connection with simijar
Version 32 -- 05-10-07
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Section 4: Definitions

Waste shall not include
substances, materials or components incorporated
into structures (such as cable routes) even after
such components or structures are no longer in
current use.

activities, are Waste,

“Wire Center” denotes a building or space within
a building that serves as an aggregation point on a
given Carrier’s network, where transmission
facilities are connected or switched. Wire Center
can also denote a building where one or more
Central Offices, used for the provision of Basic
Exchange Telecommunications Services and
Access Services, are located.

Parties Agree with proposed language 5/10/07

“Work Locations” means any real estate that
TELALASKA or GCI as appropriate, owns, leases
or licenses, or in which it holds easements or other
rights to use, or does use, in connection with this
Agreement.

“Work Locations” means any real estate that
TELALASKA or GCI as-appropriate; owns, leases
or licenses, or in which it holds easements or other
rights to use, or does use, in connection with this
Agreement.




Editing Process:

Section 5.0 — General Terms and Conditions

TelAlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This

document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCI and

returned back to TelAlaska until the desired language is agreed to by both parities.

The comments section is reserved for both Parties to make language

clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in

the contract remains in “black”, and the disregarded language will be made * -

‘ ”

SECTION 5.0 - GENERAL TERMS
AND CONDITIONS

Parties Agree with proposed language 5/15/07

5.1 General Provisions

Parties Agree with proposed language 5/15/07

300 Scope of this Agreement
This tahic of
Consents. Sectien 1.0
Aand B ogpecifies the g

each Party with respect 1o the establishment

Anreement.  u

seh FR00 and Bxiibis

purchase. and sale of Local Interconnaction,
Resale  of  Telecommunicatinns  Services.
Number Portability, Dialing Partty, Access to
Rights-of-Way, and the order
processtitg details, as and 1o the extent required
under Section 231y and {b) of the Act. This

e A e L T T Te)
SIS and

assoctated

Section 5.0 sets forth the
cpnditions governing this Agreement,  Terms
wsed but ot deliced hersin will have the
neanings asenbed o thery o the Act in the
FCC™3 and 10 the ROUA™s Rules and Regulations

as of the Approval Dare of tlus Agreenient

ts and obliganons of

5.1.1 Scope of this Agreement

This Agreement, including its Exhibits, specifies
the rights and obligations of each Party with respect
to the establishment of the Interconnection pursuant
to Section 251 (a) of the Act, and the provision of
services pursuant to Sections 251(b) of the Act.
This Section 5.0 sets forth the general terms and
conditions governing this Agreement. Terms used
but not defined in this Agreement will have the
meanings ascribed to them in the Act and in the
FCC’s and RCA’s regulations as of the Approval
Date of this Agreement.

Reazon for change:  Make more specific
reference to governing statutory framework
for Agreement.

AGREED

SoEE The Partes shall notiy each other, 43

5.1.2 The Parties shall notify each other 45 days in
advance of any network changes that will affect the

AGREED

Version 34 - $/45/07 05/24/07
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he aihes exchanoe
Lostiiee 4 o s N o . N
[RELE RSN SN B foval CAMT e
service of mferonerabdity . Normal mamte s

and other activities that are teanaparent o the

1oty end disars are excluded from

other Party’s ability to provide Local Exchange
Service or Interconnection. Normal maintenance
and other activities that are transparent to the other
Party and its end users are excluded from this
requirement pursuant to this Agreement.

Section 5.0 — General Terms and Conditions

reimburse the Parties for the cost of provi

wterconnection and resale services includ

customer  conversions,  nferconnection, resal

0

service, and access o ducts, poles, stueh poles,

and rvights of way.  The Parties will not impoge

anilateral revistons o rase ofements cot
Exbibit A, including adding new rat
not contelned 1 BExhibit AL However i
TELALASKA or GCT later idenuiie
1o an exisling charge i bBshibit AL or o oh
as missing from Bxhibic AL the

% TUVISEON

WS a8TC 1o

work cooperalivehy 1o negohiate o rale tor such
revision or service. e Parties are unable 10
reach agreement. they shali submit the matter 1o
Phispuie Resotution arto the RCAL Thiz Section
18 anapphcable fo products and  serviees
purchased by the Partics through other means,
incloding but not mited fo FELALASKA ™S or
GOV s rantfts.

5.1.3 In consideration of the services provided by
one Party to the other Party as set forth in this
Agreement, the Party receiving services shall pay
the charges set forth in Exhibit A. The Parties will
not unilateral revise the rates set forth in Exhibit A,
including adding new rate elements not contained in
Exhibit A. However, if either Party identifies a
need to revise an existing rate in Exhibit A, or that
a rate is missing from Exhibit A, the Parties agree to
work cooperatively to negotiate such revisions or
rates. If the Parties are unable to reach agreement,
they shall submit the matter to Dispute Resolution.

[eaxnn for change: Simplifv: make more penerie,

5/24/07: AGREED

5.1.4 Intentionally Left Blank.

Parties Agree with proposed language 5/15/07

513 Fach Party s solely responsible for the
servives 1L provides o s Bod User Customoers
and cther Telecommunications Carriers and for
all communications regarding such services.
This provision is 3
b

to bt the

i wnended
{

!
§ ooy s fuihere e perton

ity F cither Par

5.1.5 Intentionally Left Blank.

Reason for change: Contents of this provision
appear elsewhere in Agreement.

AGREED

Version 34 - SH5/07 05/24/07
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under this Aoreemen

Section 5.0 — General Terms and Conditions

5.1.6 Intentionally Left Blank.

Parties Agree with proposed language 5/15/07

5.2 Term of Agreement

Parties Agree with proposed language 5/15/07

3200 This Agreement shall be deemied
effective upon the RCA™s Approval Date of thiy
Agrecmeit.

ander this Agrecinent shall be provessed, with

Ne order or reguest for servies

the exception of poncomm festing, untd

this Aureement 1s so approved usless otherwise
agread o1 writing by the Partes or a8 may be

altowed by RCA order,

5.2.1  This Agreement shall be deemed effective
as of the Approval Date. No order or request for
services under this Agreement shall be processed,
with the exception of noncommercial testing, until
this Agreement is so approved unless otherwise
agreed to in writing by the Parties.

AGREED

5.2.2 The initial term of this Agreement shall
be five (5) years and commence as of the
RCA’s Approval Date.

5.2.2 The initial term of this Agreement shall be

five{5) two (2) years and-commencecommencing as
of the REA s-Approval Date,

5/24/07: OPEN

5.2.3 Upon expiration of the imtial term of
this Agreement, the term of this Agreement
shall be automatically extended for a one-year
(1-year) term unless either Party provides to the
other Party written notice of termination of this
Agreement at least 180 days prior to the end of
the initial term. [f the term of this Agreement is
so extended, the extended term shall be
automatically extended for successive one-vear
(1-year) terms unless either Party provides to
the other Party written notice of termination at
least 180 days prior to the end of any such
extended term of this Agreement.

Parties Agree with proposed Ianguage 5/15/07

5.3 Letter of Agency

Parties Agree with proposed language 5/15/07

Version 34 - 345/07 05/24/07
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Section 5.0 — General Terms and Conditions

531

Each Party agrees and certifies that,
prior to submitting a preorder request or order
request to the other Party relating to an existing
End User Customer, it will obtain a valid Letter
of Agency (LOA) or/and Third Party Validation
(TPV) authorizing the requesting Party, on the
End User Customer’s behalf, to obtain End User
Customer information and change End User
Customer’s telecommunications service
provider. The LOA and TPV shall include
confirmation that the request is made by: (1) the
party identified in the account record of the
existing common carrier as responsible for
payment of the telephone bill; (2) an adult person
authorized by such party to change
telecommunications Services or to charge
services to the account; or (3) a person
contractually or otherwise lawfully authorized to
represent such party regarding changes in
telecommunications services. Access shall be
provided to the customer data for any subscriber
without requiring production of a signed LOA or
TPV based upon the blanket representation that
the subscriber has authorized the Party to obtain
such data. TELALASKA and GCI have the
right, at any time, to audit a claim that a valid
LOA or TPV exists. Upon five (5) days’ notice,
TELALASKA or GCI shall produce, either in
person or electronically, a copy of the valid LOA
or TPV. If a dispute arises, and the dispute
resolution process described in Section 5.18 of
this Agreement 1s invoked, neither
TELALASKA nor GCI will block, disconnect,
or deny access to customer data, order
processing, provisioning of services, repair and

532 Each Party agrees and-eertiies-that, —prior
to submitting a preorder request or order request to
the other Party relating to an existing EndUser
Customer;_of the other Party, -it will obtain-_provide
the other Party a copy of a valid Letter of Agency
(LOA) or/and Third Party Validation (TPV)
authorizing the requesting Party, on the End-User
Customer’s behalf, to obtain End-User-Customer
information and change the End-4ser—Customer’s
telecommunications—Exchange sService provider.
The LOA and TPV shall include confirmation that
the request is made by: (1) the parsy—_ Customer
identified in the account record of the existing
eonunon—carrier—Current  Service Provider is as
responsible for payment of the telephone bill; (2) an
adult person authorized by such party-Customer to
change {Telecommunications sServices or to charge
services to the account; or (3) a pPerson
contractually or otherwise lawfully authorized to
represent such party-Customer regarding changes in
{Telecommunications sServices. Access—shall—be

provided—to—the—customer—data—forany subseriber

Current
frin

Reason for chanee:
Sersice

VOO rales probib

Provider from  requesting |33
existing Customer, but not from requesting Qi
from New Service Provider ax a conditing for

fulfilling the Custonser transfer veqgeest,

05/23/07: OPEN

=  Stefan to work out language with Mark
Moderow

s GCI not_in agreement with providing
LOA at time of order

Version 34 - 54507 05/24/07
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maintenance, or any other services, processes, or
procedures defined in this Agreement, during the
Dispute Resolution process. Audits requested,
without an associated consumer complaint or
Commission inquiry, may be billed by the
responding party to the requesting party for time

Section 5.0 — General Terms and Conditions

spent in complying and providing audit | information:
information.
54 Payment Parties Agree with proposed langnage 5/15/07

5.4.1 The Parties shall provide a billing once
per month for recurring services to be provided
for that month and for nonrecurring services
from the previous month or months. The billing
shall be made available on the billing Party’s
website or via e:mail as the billing Party prefers
on the Invoice Date in the format specified tn
the Operations Manual. The Parties agree to
pay all amounts billed under this Agreement
within twenty-{203thirty (30) days of the Invoice
Date. Payment shall be made in immediately
available funds. If the Payment Due Date falls
on a weekend or on a Holiday, the Payment Due
Date shall be the first business day following
such weekend or Holiday. If payment is not
received by the Payment Due Date, past-due
amounts will be subject to late payment charges
as set-forth in Section 5.4.7 below,

5.4.1 The Parties shall provide a billing once per
month for recurring services to be provided for that
month and for nonrecurring services from the
previous month or months. The billing shall be
made available on the billing Party’s website or via
e:mail as the billing Party prefers on the Invoice
Date in the format specified in the Operations
Manual. The Parties agree to pay all amounts billed
under this Agreement within twenty (20) days of the
Invoice Date. Payment shall be made in
immediately available funds. If the Payment Due
Date falls on a weekend or on a Holiday, the
Payment Due Date shall be the first business day
following such weekend or Holiday. If payment is
not received by the Payment Due Date, past-due
amounts will be subject to late payment charges as
set-forth in Section 5.4.7 below.

3/24/07: OPEN

GCI agrees with TelAlaska with the exception of
# of days

5.4.2 Intentionally Left Blank. Parties Agree with proposed language 5/15/07
5.4.3 Intentionally Lefi Blank. Parties Agree with proposed language 5/15/07
S GCE or TELALASKA dispuie, s 5.4.4 If either Party disputes, in good faith, any | AGREE

Version 34 - 545407 05/24/07
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Section 5.0 — General Terms and Conditions

goud {slthn any porton of ihe nonrecurring portion of the nonrecurring charges or monthly
charges  or  montidy hillipe under this billing under this Agreement, the billed Party will

Awgreement. the billed Tarty will pay e pay the disputed charges and notify the billing
dispuled charges ahd noinly the billing Parte in Party in writing no later than the payment due date
writiile ue kter thas the pavmient dug o identifying the amount, reason, and rationale of
denttiving the amount, reason, and rationale such dispute. The Parties agree to expedite the
ol such dispuie. The Parties aygree W expedite investigation of any disputed amounts, promptly
the mvesugation ol any disputed amonnts. provide all documentation regarding the amount
prompily srovide all dJocumentuiton regarding disputed that is reasonably requested, and work in
the amount  disputed  that iy reasonabhy good faith in an effort to resolve and settle the

-1

reguested, and work i good faith inoan off dispute through informal means prior to initiating
to veselve and settfe the dispure through any other rights or remedies.
mformat means prior o winating any othor

oy remedies.

S440 In the event a disputed amoeust 5| 5.4.4.1 In the event a disputed amount is ultimately | AGREED 5/15/07
gitimately resolved in te bilfed Pany’s faxor. | resolved in the billed Party’s favor, the billing Party
the bifling Parly agrees fo pay intercst 1o the | agrees to pay interest to the billed Party at the
billed Pary at the interest rate 0.02734% per | interest rate 0.02734% per day or, if less, the daily
day or. 1 less, the daily pate associared with the | rate associated with the maximum annual rate of
maximum annual rate of interest allowed widei | interest allowed under Applicable Law.

law,

5442 If disputed charges are resolved in Parties Agree with proposed language 5/15/07
favor of the billed Party, the billing Party shall,
no later than the second bill date after the
resolution of the dispute: (1) credit the billed
Party’s bill for the disputed amount and any
associated interest or (2) pay the remaining
amount to the billed Party, if the disputed
amount is greater than the bill to be credited.

S an error e dlseonverad enow il the | 5.4.4.3 If an error is discovered on a bill, the billing | 5/24/07 AGREED

Page 6 of 51
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Section 5.0 — General Terms and Conditions

pute tre bl or bill the additonal

peod ap o six (0) onths after

Parties may d
charge durp

the date of the il Both Parpes shall use the

c

dispute eesofulion

pros isions o his agresment o

resolve the discovered erros

Party may bill the additional charge during a period
up to six (6) months after the date of the bill. The
Parties shall use the Dispute Resolution provisions of
this Agreement to resolve the discovered error.

5.4.5 In recognition of their existing business
relationships over 10 years. the Parties agree
that no initial deposit shall be required for the
additional _ services_ provided under this
Agreement.  If either Party is repeatedly
delinquent in making its payments or is being
reconnected after a disconnection of service or
discontinuance of the processing of orders due
to a previous nonpayment of amounts due, the
billing Party may require a deposit to be held as
security for the payment of charges before the
orders from the billed Party will be provisioned
and completed or before reconnection of
service, “Repeatedly delinquent” means any
payment received after the payment due date,
two (2) or more times during a twelve (12)
month period. The deposit may not exceed the
estimated total monthly charges for an average
two (2) month period within the preceding three
(3) months of the services ordered pursuant to
this Agreement. The deposit may be a surety
bond if allowed by the applicable RCA
regulations or a letter of credit with terms and
conditions acceptable to the billing Party.
Required deposits are due and payable within
thirty (30) calendar days after demand by the

5.4.5 If either Party is repeatedly delinquent in
making its payments or is being reconnected after a
disconnection of service or discontinuance of the
processing of orders due to a previous nonpayment
of amounts due, the billing Party may require a
deposit to be held as security for the payment of
charges before the orders from the billed Party will
be provisioned and completed or before
reconnection of service. “Repeatedly delinquent”
means any payment received after the payment due
date, two (2) or moere times during a twelve (12)
month period. The deposit may not exceed the
estimated total monthly charges for an average two
(2) month period within the preceding three (3)
months of the services ordered pursuant to this
Agreement. The deposit may be a surety bond if
allowed by the applicable RCA regulations or a
letter of credit with terms and conditions acceptable
to the billing Party. Required deposits are due and
payable within thirty (30) calendar days after
demand by the billing Party.

5/24/07 OPEN

Version 34 - 5/15/07 05/24/07
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Section 5.0 — General Terms and Conditions

:@, T
billing Party.
S0 The bitfing Party miay review the billed | 5.46 The billing Party may review the billed | AGREED 5/17/07
Paeiy’'s level of services penodicelly and modity | Party’s level of services periodically and modify the
the amount of deposu required but oo event | amount of deposit required but in no event will the
will the maximum wnount esvceed ihe wmeuni | maximum ameunt exceed the amount stated in this
stated In Section 3045 Section 5.
347 Amounts due and pavable, which are not | 5.4.7 Amounts due and payable, which are not paid | AGREED 5/17/07

pazd on or before the Payment Due Date
mncluding amowus that ae the sabect of dispure
resolution under 3018, are subject 1o a4 one e
late charge plus o recurmny fimance charge
assessed on the (otal amosunr oulstapding ar g

rate of 0027347, pey day o 2 less, the daily

milerest allowed uader b

rate associated with the reaxivwm annual mate of

on or before the Payment Due Date including
amounts that are the subject of Dispute Resolution
hereunder, are subject to a one time late charge plus
a recurring finance charge assessed on the total
amount outstanding at a rate of 0.02734% per day
or, if less, the daily rate associated with the
maximum annual rate of interest allowed under law.

4.8 In

provided by o

considerafion  of  the  sovvices
> Party (o the other Farty as sol
forth in this Agreement. the other Party shall

pay the charges set forth in Exhibit AL

5.4.8 Intentionally Left Blank

Moved to 5.1.3
AGREED 5/24/07

549 Intentionally Left Blank

Parties Agree with proposed language 5/15/07

5.4.10 Both Parties are responsible for
communicating with their own End-Users and
shall not contact the other Parties End-Users in
regard to Payment or service provision.

5.4.10 Neither Party shall contact the other Party’s
Customer in regard to payment issues.

AGREED 5/24/07

5.5 Taxes

Parties Agree with proposed language 5/15/07

Version 34 - $45/07 05/24/07
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55000 Any PFederal state or Jocal escise.
License, sales. use, or ather moees o oy-like
charges texeluding any taxes levied on meomae)

from the  pertormance  of s
[Parts

GV L s aposcy

resuling

Agreement shall be sy the upo

which the ohb

uinder apphicable we o

[t
other Party. However, where the selling Pary ix

feot and remil such 1axes 15 placed upon the

permilted by faw 1o collect soch taxes. fees or
sureharges. hasi
axcs. |
Party pury

from the Parv, such

bonte by the
Pach Party &

any o x on s

S OF surCha

hasing the services
responsible for COTPOTELE
statiss, o Whenever
possible. these amawnis shall bo billed as 2
separate The Par

obligated (o coilect snd remit faxes shalt do so

existence. meome

tem on o the invoice
unless the other Party prosades such Party with
the required ovidenee ol exempiion. The Party
w0 obligaled o pay any such faves may contest
the same i good Taith. at it own expense, and
shall be eniitded 1o the benelit of any refund or
recovery, provided that suchk Parnye shall not
permit any len to exist on any asset of the other
Party by reason of the contest. The Paty
obligated 1o colleer and  remit shiall
cooperate Tufly in any such contest by the other
Party by providing records, testimany and such
additional information or may

reasonably be necessary {0 pursue the contest,

el X2y

asststanee as

5.5.1 Each Party shall be responsible for the
payment of any Federal, state or local excise,
license, sales, use, or other taxes or tax-like charges
resulting from the performance of this Agreement
and imposed on 1t by Applicable Law, even if the
obligation to collect and remit such taxes is placed
upon the other Party. Where the selling Party is
permitted by law to collect such taxes, fees or
surcharges from the purchasing Party, such taxes,
fees or surcharges shall be borme by the purchasing
Party. Whenever possible, these amounts shall be
billed as a separate item on the invoice. The Party
obligated to collect and remit taxes shall do so
unless the other Party provides such Party with the
required evidence of exemption. The Party
obligated to pay any such taxes may contest the
same in good faith, at its own expense, and shall be
entitled to the benefit of any refund or recovery,
provided that such Party shall not permit any lien to
exist on any asset of the other Party by reason of the
contest. The Party obligated to collect and remit
taxes shall cooperate fully in any such contest by
the other Party by providing records, testimony and
such additional information or assistance as may
reasonably be necessary to pursue the contest. Each
Party is responsible for any tax on 1its corporate
existence, status, or income,

Section 5.0 — General Terms and Conditions

5/25/07: AGREE

Taxes and surcharge matrix should be placed
Ops Manual

5.6 Insurance Parties Agree with proposed language 5/15/07
SO Bach Porny shalll st s ospense. ol 5.6.1 Each Party shall, at its expense, obtain and | Language acceptable pending review by

Version 34 - /1507 05/24/07
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[
R

Agreement. the tollowin:

BVps aind TR

1.
fmits of surance:

Conouerclal Geseral Dabifity - 510 Ahthon pa

comibined simgle et apphving occuirence o

nodily injuey and property damage.

Lmplover’s Lisbiluy - 81 Midhoen

Automotive  Liabiinv - 31 Adilhion

ANTCNCS

per

“A Risk™ Property Coverage  (seli insured
aceeplablen Full seplacement

insuring all of (he Party’™s nersengl

cust o bisis
ooy
sitwated on or within the Premses o Ronaote

Premises of the other Pariy

kcep in force during the term of this  Agrcement,
the following types and minimum limits of
insurance:

Commercial General Liability - $10 Million per
combined single limit applying occurrence to bodily
mjury and property damage.

Worker’s Compensation Insurance - Statutory

Employer’s Liability $1 Million

Automotive Liability - $1 Million per occurrence

“All  Risk” Property Coverage (self insured
acceptable): Full replacement cost basis insuring all
of the Party’s personal property situated on or
within the Premises or Remote Premises of the other
Party.

.TelAlaské ﬁnderwriter.

Section 5.0 — General Terms and Conditions

3.6.2  Required fimits mav  be  satisfied | 5.6.2 Required limits may be satisfied through | Language acceptable pending review by
through  primiary  and  umbrella or  coxcess | primary and umbrella or excess policies; all | TelAlaska underwriter.

policies: all  insuratice  coverage  shall  be | insurance  coverage shall be underwritten by

enderwritten by companies having @ Bexts | companies having a Bests rating of A- or better and

rating of A- or befter and are Ticensed o do | are licensed to do business in the State of Alaska.

husiness in the Swute of Alaska.  All policies | All policies required by the Parties shall be deemed

required by the Partics shall be deemed to be | to be primary and not contributing to or in excess of

primary and not contributing (o or m excess of | any similar insurance coverage purchased or

any similr insuranee ¢overage purchased or | maintained by either Party.

madintained by either Payty,

365 Fach policy <hall comtan z wabver of | 563 Each policy shall contain a waiver of | Language acceptable pending review by
subrogation clause. subrogation clause. TelAlaska underwriter.

S04 A pobicios as permitiad by bw, shadl e | 5.6.4 To the extent permitted by law, all policies, of | Language pending review by TelAlaska

Version 34 - 3H5/07.05/24/07

Page 10 0l 51 |




¢
Insured ab the dme thyt Pariy occupies

the other

P IR
artv s snace.
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prior o each Pamy’s pecformance wader this

Agreement and snpually ereaiier as long as o

riyvouses o occupies the other Pany’s spuace.
b Party, or its surer. shaell provide the other
Pacty with sixty (00 duvs” advance written
nulice of any material change or cancolintion o
o above. Al
surance shall remaim o oree so long as this
Agreemient 13 in clfect oroa Party's equipmen

sins owithin the  other P

any ol the cove

4

v's  space

el

N

whichever is later. Lach Pasiy’s obligation 1o
provide insurance coverape 5 unended o cover

any labifitios artsimg out oCthis Agreement,

a Party, shall be endorsed to name the other Party
as an Additional Insured at the time that the insured
Party occupies or uses the other Party’s property or
facilities hereunder. So long as a Party uses or
occupies the other Party’s property or facilities in
the performance of this Agreement, it shall produce
certificate(s) of Insurance, including a copy of the
Additional Insured Endorsement prior to
commencing performance under this Agreement
and annually thereafter. Each Party, or its insurer,
shall provide the other Party with sixty (60) days’
advance written notice of any material change or
cancellation of any of the coverage specified above.
All insurance shall remain in force so long as this
Agreement is in effect or a Party’s personnel or
equipment remains within the other Party’s property
or facilities, whichever is later. [Each Party’s
obligation to provide insurance coverage is intended
to cover any liabihities arising out of this
Agreement.

Section 5.0 — General Terms and Conditions

underwriter.

AGREED 5/24/07

5.7 Force Majeure

Parties Agree with proposed language 5/15407

o o7

571 Neither Party shall be held liable for
any delav or fmiure in performance of any purt
ot this Agreement {rom any cause bevond ifs
reasonable control and  without ity faule or
negheence, such as acts o God, wets of eivil or
military authorite, embargoes, epidemics, war,
terrorist  acts,  ricts. B

surrections,  lires.

explosions,  wvoleane  erupiions.  carthguakes,

mud  shdes,  avalanches,  tsumoml, nuctear

accidents. o posver blackouts,  sirikes,

work stoppage affecting i sup
S ol

RHSF ARSI IS S

piter oy unusually

SRR A

porlonm shall be o

5.7.1 Neither Party shall be held liable for any
delay or failure in performance under this
Agreement from any cause beyond its reasonable
control and without its fault or negligence, such as
acts of God, acts of civil or military authority,
embargoes, epidemics, war, terrorist acts, riots,
insurrections, fires, explosions, volcano eruptions,
earthquakes, mud slides, avalanches, tsunami, sea
level changes, melting permafrost, extreme cold,
nuclear accidents, floods, power blackouts, strikes,
work stoppage affecting a supplier, or other
unusually severe weather. No delay or other failure
to perform shall be excused pursuant to this Section

5/24/07 AGREED

Version 34 - 545407 05/24/07
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Section 5.0 — General Terms and Conditiens

mo 5.7 ual v o Tailree unless delay or failure and consequences thereof are
consequences thereel are bevond the contiol | beyond the control and without the fault or
and without the Toult or neglivence of the P negligence of the Party claiming excusable delay or
other failure to perform. In the event of any such
excused delay in the performance of a Party’s
specific obligation(s) under this Agreement, the due
date for the performance of such original
for the  peorformance  of  such onginal | obligation(s) shall be extended by a term equal to
oblizgaiion(s) shall be evtended by @ tertn equal | the time lost by reason of the delay (and the other
to the tme fost by reason of the detas, bul such | Party shall likewise be excused from performance
extension shall not work to extend the thep | of its obligations for an equal period to the extent
current term ol this Agreement. In the evert of | such Party’s obligations relate to the performance
such delay, the delaying Party shall provide | interfered with), but such extension shall not work
prompt notice W he other Party of tie foree | to extend the then current term of this Agreement.
majeure event, the probable defay. and the | In the event of such delay, the delaying Party shall
arvangements for performance. provide prompt notice to the other Party of the force
majeure event, the probable delay, and the
arrangements for performance.

claiming excusabio delwy or otier

HESN

o the periormonee of o Pamy’s

armi dn the event o any sue

[ S

ebiigationts) under s Agreement. the due dim

5.8 Limitation of Liability Parties Agree with proposed language 5/15/07

5.8.1 Neither Party shall be responsible to the | 5.8.1  Neither-Party—shall-bevesponsible-te—the | Reason for chiange: Clarify extent of liability and
other for any loss relating to or arising out of | etherfor-anyless—relating—to-or-arisingout-of-any | limitations thereon.,

any act or omission in its performance under | act—er—emission—in—its—performance—under—this
this Agreement, whether in contract, warranty, 5 i . St
strict liability, or tort, including (without | Hability,—er—tort—including (withoutlimitation) | 5/24/07: OPEN
limitation) damages for loss of anticipated | damagesforless-ofanticipated-profits-orrevenue-or
profits or revenue or other economic loss. The | eothereconomictoss:—TheprovidingParty’s Hability
providing Party’s liability to the other Party for | to-the—eotherParty for—any—other-losses—shall be
any other losses shall be limited to a cumulative | limitedto-a-cumulative-of thetotal-amounts-charged
of the total amounts charged to the purchasing | te—the purchasing Party—under—this—Agreement
Party under this Agreement during the contract | duringthe-contract-year—in—which-the-cause-acerues

year in which the cause accrues or arises. or—arises: With respect to any claim or suit for
damages arising out of mistakes, omissions, defects
in_transmission, interruptions, failures. delays or

Version 34 - 545487 05/24/07 Page 12 of 51




errors_occurring in_the course of furnishing any
service _hereunder, the liability of the Party
furnishing the affected service, if any. shall not
exceed an amount equivalent to the proportionate
charge to_the other Party for the period of that
particular service during which such mistakes,
omissions, defects in transmission, interruptions,
failures, delays or errors occurs and continues;
provided, however, that any such mistakes,
omissions, defects in transmission. interruptions,
failures, delays, or errors which are caused by the
negligence _or willful act or omission of the
complaining Party or which arise from the use of
the complaining Party’s facilities or equipment shall
not result in the imposition of any liability
whatsoever upon the Party fumnishing service,

Section 5.0 — General Terms and Conditions

5.8.2  Neither Party shall be liable to the other
for indirect, incidental, consequential, or special
damages, including (without limitation)
damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of
the form of action, whether in contract,
warranty, strict liability, tort, including (without
limitation) negligence of any kind and
regardless of whether the Parties know the
possibility that such damages could result.

5.8.2 NeitherParty-shall he liable-tothe-otherfor

NEITHER PARTY WILL BE LIABLE TO THE
OTHER FOR ANY INDIRECT. INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR
SPECIAL DAMAGES SUFFERED BY SUCH
OTHER PARTY ({INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO
BUSINESS, LOST REVENUES, LOST SAVINGS,
OR_LOST PROFITS SUFFERED BY SUCH
OTHER PARTY). REGARDLESS OF THE FORM

5/24/07: OPEN

Version 34 - 5/15/07 05/24/07
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OF ACTION, WHETHER

WARRANTY, STRICT LIABILITY, OR TORT,
INCLUDING WITHOUT LIMITATION
NEGLIGENCE OF ANY KIND WHETHER
ACTIVE OR PASSIVE (BUT NOT INCLUDING
WILLFUL OR INTENTIONAL MISCONDUCT
OR GROSS NEGLIGENCE), AND
REGARDLESS OF WHETHER THE PARTIES
KNEW OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. EACH PARTY
HEREBY RELEASES THE OTHER PARTY
(AND_SUCH OTHER PARTY'S AFFILIATES,
AND_ _THEIR __RESPECTIVE  OFFICERS,
DIRECTORS, EMPLOYEES, AND AGENTS)
FROM ANY SUCH CLAIMS.

Section 5.0 — General Terms and Conditions

5.8.3 Nothing contained in this section shall
limit either Party’s liability to the other for (i)
willful or intentional misconduct or (ii) damage
to tangible real or personal property proximately
caused solely by such Party’s negligent act or
omission or that of their respective agents,
subcontractors, or employees.

5.8.3 Nothing contained in this section shal will

5/24/07: OPEN

limit either Party’s liability to the other for_bodily
injury, death or damage to real or tangible personal

roperty. (iwillfalor i ol ; =
damage—to—tangible—real—or—personal—property

384 Nothing contained in this Section 5.8

shall  Iimit either Poty’s  oblieations of
indemmitication specitied i this Agrcament. nor
shall this Section 3.8 Bmir o Parte’ < Habhily for

{ailing to make any pavment duc onder this
Aprecimient.

5.8.4 Nothing contained in this Section shall limit
cither Party’s obligations of indemnification
specified in this Agreement, nor shall this Section
limit a Party’s liability for failing to make any
payment due under this Agreement,

AGREED 5/17/07

59 Indemnity

Parties Agree with proposed language 5/15/07

SO0 i the oxient not probibied by baw,

59.1 To the extent not prohibited by law, each

Version 34 - SA5/07 05/24/07
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request  mdemotly  and hold

directors, emplovees and  agents

Chndemmites T agamst and v

debte Dability. daw S B
demand, fudgment or settlement or any nature
or kind. known oy unkoows, higuidated  or

unliguidated. including without Himiiaon all
reasenable costs and c\pws\\ pcuered (legal
aouounting  or

“Damages™)

{collective 1‘

frem or

wrwise)
arising out ol resuling

threatoned lamm

bused upon any pending o
;n‘occcdir" ar suit by any thivd-
“Claim™) {1y based upon inj

dJeath o zeny

actiun. party {d
iries o damege or
person. proporiy o e
ar in connection with

the result of

crnviremnent wising out of
tiis Agreemant, that are
out of such Indennifving
omissions. inctuding negligence or willful a
Applicable

ar al I\]!"*

Parts s achons r

breach  of Law. or breach

representations  or  covenants made i this
Agreemenl, or the actions, breach of Applicable
Law or of this Agreement by 1is officers

directors. emiplovees. anents and subconracrors:
ar () tor actual or 'Il\)gL(i infrimgement of am
copvright.  trademark,
trade name, trade dress. trade seevet or any othe
titeliccwal property right now known or luler
developed (reterred o as ~inrellectual Properiy
Rights™) 1o the extent that such claim or action
from the Indemmifying Parsy’
Wadenmilving Parmy’s (4
Aneillary Functions, 1

patent. service  mark,

3wt the

use of (e

SO
¢

Section 5.0 — General Terms and Conditions

Party shall, and hereby agrees , at the other’s
request, to defend, indemnify and hold harmless the
other Party and each of its officers, directors,
employees and agents (each, an “Indemnitee™)
against and in respect to any loss, debt, liability,
damage, obligation, claim, demand, judgment or
settlement or any nature or kind, known or
unknown, liquidated or unliquidated, including
without limitation all reasonable costs and expenses
incurred  (legal, accounting or  otherwise)
(collectively, “Damages™) arising out of, resulting
from or based upon any pending or threatened
claim, demand, action, proceeding or suit by any
third-party (a “Claim™): (i) based upon injuries or
damage or death to any person, property or the
environment arising out of or in connection with
this Agreement, that are the result of or arising out
of Indemnifying Party’s actions or omissions,
including negligence or willful acts, breach of
Applicable Law, or breach of representations or
covenants made in this Agreement, or the actions,
breach of Applicable Law or of this Agreement by
its officers, directors, employees, agents and
subcontractors; or (ii}) for actual or alleged
infringement of any patent, copyright, trademark,
service mark, trade name, trade dress, trade secret or
any other intellectual property right now known or
later developed (referred to as “Intellectual Property
Rights”) to the extent that such claim or action
arises from the Indemnifying Party’s or the
Indemnifying Party’s performance hereunder.

5/24/07 AGREED

Version 34 - $45/67 05/24/07
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T00 T Tl Liy Froipty s
A7 The Indensuiving Panty unde

seebion

agrees 1w delend  any

against e oiber P either mdividuniiy

Jotndy with the dndemnitee for any such &
myury. bability, clasn or demand.
Tademnites agrecs w0 nouly (he other |

promptive o witting. of any written clains.
tawsuits, or demands for which it s claimed that
the mdemnaitying Party Is responsible ander this
section and to cooparale in every reasonable
wiy to facitate defonse or settloment of chms,
The Indemaifving Party shall have complee
control over detense of the case and over the
enns e oany proposed  setlement ot
comprontise thereof.  The Tedemmitving Pariy

shall wet be hable under dus soction

settfement by the Indemnnce of any clasm.
Lowsuit. or demand. if the indemnifving Paris
has not approved the seitlement o advanee.
unjess the Indemmilyme Party has had the
defense of the clmme [awsuit, or  demand
tenderad 1o 1t o weting and has fuwiled 10

assume such defense. In the event of such
fatlure to sssume defense. the Indemnifving
Party - shall be  ligble for any  reasonal
settfapent made by the Indemnitee without
approval of the Indemnifving Pary. This
mdemnitication ncludes regutarory Hability fha
may be incurred by either Party, such s the

Adminis

I

Geeupational Safery and Fleal
COSHATL

5.9.2 The Indemnifying Party under this section
agrees to defend at its cost any Claim brought
against the other Party. The Indemnitee agrees to
notify the Indemnifying Party promptly, in writing,
of any written Claims, for which it claims that the
Indemnifying Party is responsible under this
Section, and to cooperate in every reasonable way
to facilitate defense or settlement of such Claims.
The Indemmifying Party shall have complete control
over defense of the Claim and over the terms of any
proposed settlement or compromise thereof. The
Indemnitee may also choose to participate in or
observe such defense at its own cost. The
Indemnifying Party shall not be liable under this
section for settlement by the Indemnitee of any
Claim, if the Indemnifying Party has not approved
the settlement in advance, unless the Indemnifying
Party has had the defense of the Claim tendered to it
in writing and has failed to assume such defense. In
the event of such failure to assume defense, the
Indemnifying Party shall be hable for any
reasonable settlement made by the Indemnitee
without approval of the Indemnifying Party. This
indemnification includes regulatory liability that
may be incurred by either Party.

5/24/07: AGREED

SO Lach Paery svrese 1o indenuaby oangt

593 Each Party agrees to indemnify and hold

AGREED 5/24/07

Version 34 - 545407 05/24/07
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nanpayment,

harmless the other Party from all Claims and
Damages arising from the Indemnifying Party’s
discontinuance of service o one of the
Indemnifying Party’s Customers for nenpayment.

Section 5.0 — General Terms and Conditions

inates
remam in the exclusive ownership of that Party,
Lacept for a limited Heense o use pulonrs or
exient set dorth m

Agreement and necessay {or the Partics w

from or i3 developed by @ Pacte. shalt

copyrights 1o the I

any tacilitic

roquipment (mchading softwa
or 1o reecive any service solely o provided
under this Agreemeni. ne license o patent,
copyright. trademark or trade seoret. or other
proprictary or mtelicety

al property vight now or
hereafier owned, conuolicd or Teonsble by

Party, is gramed 1o the other Party or shall be
implicd or arise by cstoppel,
precluded by Jaw or agreement with third-
pariies. and when avanable, each Party shall
good taith. use 1ts hest efforts and assist in
sceking w abtain any
relation to the intellectnal propery used I jts

network thar

P the extent nut

3

nses or sublicenses in

may be required w enable the other
Party Lo recetve services as provided awithin this
Agreement,  Ans

associated with obt

costs,  fees, or

CNDCASSS

afning end use of e license

15 10 be borne by the Party recciving the service.

from or is developed by a Party, shall remain in the
exclusive ownership of that Party. Except for a
limited license to use patents or copyrights to the
extent set forth in this Agreement and necessary for
the Parties to use any facilities or equipment
(including software), or to receive any service solely
as provided under this Agreement, no license in
patent, copyright, trademark, trade secret, trade
name, logo or any other proprietary or intellectual
property right now or hereafter owned, controlled or
licensable by a Party, is granted to the other Party or
shall be implied or arise by estoppel. Neither Party
may use any patent, copyrtight, logo, trademark,
trade name, trade secret or other intellectual
property rights of the other Party or its Affiliates
without execution of a separate agreement between
the Parties.

510 Intellectual Property Rights Parties Agree with proposed language 5/15/07
S0 Ay ntelfectual  propertys winich | 5.10.1  Any intellectual property, which originates | Reason for change: Reorganize text among

subsections more logically.

AGREED 5/24/07

5.10.2 Except as expressly provided m this
Intellectual Property Section, nothing in this
Agreement shall be construed as the grant of a
license, either express or implied, with respect

OPEN 5/24/07

= GCI requires clarification regarding

Version 34 - 545/07 05/24/07
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name, trade secret or any other intellectual
property rtight now or hereafter owned,
controlled or licensable by either Party. Neither
Party may use any patent, copyright, logo,
trademark, trade name, trade secret or other
intellectual property rights of the other Party or
its Affiliates without execution of a separate
agreement between the Parties.

to any atent, copyright, logo, trademark, trade |

separate—agreement—between—the—Parties: To the
extent not precluded by law or agreement with third
parties, and when available, each Party shall, in
good faith, use its best efforts and assist in seeking
to obtain any licenses or sublicenses in relation to
the intellectual property used in its network that
may be required to enable the other Party to receive
services as provided within this Agreement. Any
costs, fees, or expenses associated with obtaining
and_use of the license is to be borne by the Party
receiving the service.

Section 5.0 — General Terms and Conditions

Telalaska language

51 Warranties Parties Agree with proposed language 5/15/07
Sl EXCEPD AS SPLCIFICALLY | 5.11.1 EXCEPT AS SPECIFICALLY PROVIDED

PROVIDED IN FHUS  AGREEMENT, | IN THIS AGREEMENT, NEITHER PARTY | AGREED 5/24/07

NEITHER PARTY MAKES ANY | MAKES ANY  REPRESENTATIONS OR

REPRESENTATIONS OR WARRANTIES T0
T OTHER CONCERNING THE SPECIFIC

QUALITY O  ANY  SERVICES  OR
FACILITIES - PROVIDED  UNDER  THIS
AGREEMUNT. BOTH PARTHS DISCLAM,
WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE  OF

MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPCGSE. ARISING FROM
COURSE OF PERFORMANCE. COURSE OF
DEALING, OR FRON DSAGES 07 TRAIM

AND AT AL PRODECTS AN

WARRANTIES TG THE OTHER CONCERNING
THE SPECIFIC QUALITY OF ANY SERVICES
OR FACILITIES PROVIDED UNDER THIS
AGREEMENT. BOTH PARTIES DISCLAIM,
WITHOUT LIMITATION, ANY WARRANTY
OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF

TRADE. EXCEPT AS OTHERWISE
SPECIFICALLY PROVIDED IN THIS
AGREEMENT, ALL  PRODUCTS AND

Version 34 - SH5/07 05/24/07
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ALL PAULTS

TAS 15T WITH

Section 5.0 — General Terms and Conditions

SERVICES PROVIDED HEREUNDER ARE
PROVIDED “AS IS™.

5.12 Assignment and Subcontract

Parties Agree with proposed langunage 5/15/07

3200 Newther Party shall assign or toosier
(whether by eperation ol {aw or otherwised this
Agrecoent rights or  obligitions
hercundery 1o tird-party withour the prior
wittien the Party,
consent shall not be unreasonably  withheld.
Natwithstanding the

foregoing, either Party may ass

{or

TP

other swhich

consent of

delaved. or conditiened

Ol transier

thiz Agreement to o corperste Afhlate or an
entitv ander s common contol without the
consent of the other Py, provided that the
performance of his Agreoment by oany such
Ay
attempted assigrment or transfer that & nat

assigiee s guaranieed by the assigner.

permirted is void ab fnitie. Wihour limiting tire
generality of the forcgoing, this Agreement
shall be bindine upon and shall inare w the
benefit of the Parties” respective suceessors and

assions.

5.12.1 Neither Party shall assign or transfer
{whether by operation of law or otherwise) this
Agreement (or any rights or obligations hereunder)
1o a third party without the prior written consent of
the other Party, which consent shall not be
unreasonably withheld, delayed, or conditioned.
Notwithstanding the foregoing, either Party may
assign or transfer this Agreement to an entity
qualifying as an Affiliate, without the consent of the
other Party, provided that the performance of this
Agreement by any such assignee shall remain
guaranteed by the assignor.  Any attempted
assignment or transfer that is not permitted is void
ab initio. Without limiting the generality of the
foregoing, this Agreement shall be binding upon
and shall inure to the benefit of the Parties’
respective successors and assigns.

AGREED 524/07

422 Any o nansfers of
TEEALASKA to any unelfils

ted party <hall be
subject to RCA review and approval,

exchanges by

5.12.2 The foregoing is not intended to preempt or
affect any regulatory approval required for a Party’s
transfer or assignment of licenses, authorizations,
facilities or contractual rights or obligations used in
the performance of this Agreement.

Reason for change: Clarify intent.

AGREED 5/24/07

5.13 Default Parties Agree with proposed language 5/15/07
5.13.1 If either Party defaults in the payment | 5.13.1 If either Party defaults in the payment of | 5/24/07: QPEN

of any amount due hereunder, or if either Party
violates any other material provision of this

any amount due hereunder, or if either Party
violates any other material provision of this

5= GCI does not _agree with suspension_of

Version 34 - 54507 05/24/07

Page 19 of 51




Section 5.0 — General Terms and Conditions

Agrcement, and such default or violation shall | Agreement, and such default or violation shali service
continue for thirty (30) calendar Days after | continue for thirty (30) ealendar-Days after written

written notice thereof, either Party may either | notice thereof, either-the other Party may either-seek

seek relief in accordance with the Dispute | relief in accordance with the Dispute Resolution

Resolution provision of this Agreement or | provision of this Agreement or pursue—otherlegal

pursue other legal options to collect. The | optiens-to-collest—suspend performance affected by

failure of either Party to enforce any of the | such nonpayment, or both. The failure of either

provisions of this Agreement or the waiver | Party to enforce any of the provisions of this

thereof in any instance shall not be construed as | Agreement or the waiver thereof in any instance

a general waiver or relinquishment on its part of | shall not be construed as a general waiver or

any such provision, but the same shall, | relinquishment on its part of any such provision, but

nevertheless, be and remain in full force and | the same shall, nevertheless, be and remain in full

effect. force and effect.

5.14 Disclaimer of Agency Parties Agree with proposed language 5/15/07

S0 Dxeept for provisions herein expresshy | 5.14.1 Except for provisions herein expressly | AGREED 5/17/07
authorizing a Parly (o act for another, nothing in | authorizing  one Party to act for the other, nothing
this Agreement shall constituie a Party as s egul | in this Agreement shall constitute a Party as a legal
represcntative or acenl of the other Parly. nor | representative or agent of the other Party, nor shall a
shall a Party have the right or asthortiy o | Party have the right or authority to assume, create,
asstme. coreale, or iuncur any itability or any [ or incur any liabihity or any obligation of any kind,
obligation of amy kind. express or mmpired, | express or implied, against or in the name or on
agatnst or in the name or on behal¥ of the other | behalf of the other Party unless otherwise expressly
Party unless otherwise expressly permited by | permitted by such other Party. Except as otherwise
such other Party. Uxeept as otherwise expressly | expressly provided in this Agreement, no Party
provided m this Acrcement, ne Party undermbhes | undertakes to perform any obligation of the other
to perform any obligation of the other Party | Party, whether regulatory or contractual, or to
whether regulatory or contractual. or to assumie | assume any responsibility for the management of
any responsibility for the managenient of the | the other Party’s business.

other Party s husiness,

5.15 Severability Parties Agree with proposed language 5/15/07

SA2 Subject w Section 325 - Regulatory | 5.15.1 Subject to the Section entitled - Regulatory | Reassn for change:  Eliminate specife seefion
Approvals, i an part of tits Agreement s field | Approvals, if any part of this Agreement is held to | namber cross-references 1o case figal numhering
tr be mvabid for e veasen beoaoweeuiatery | be invalid for any reason by a regulatory agency or | chuinges i provisiens restils in ervoneois cross-
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court having jurisdiction, such invalidity will affect | refereice

_ Loy the g.w._:‘m,w:“:w thi¢ | only the portion of th]S‘ Agreement whlich is mvallc_l. AGREED 5/24/07
Awurcemen: which s ommvald, Tnoall o In all other respects this Agreement will stand as if
respects this Agreement will stand as 16 such | such invalid provision had not been a part thereof,
imvalud provision had nel been a part terool, | and the remainder of the Agreement shall remain in
and the renainder of the cent shall | full foree and effect.
remain in il loree and effect.
5.16 Nondisclosure Parties Agree with proposed language 5/15/07

Sl Al nfe
limites

but 2ot | 5.16.1 For the purposes of this Agreement, | Heason for change: Conform to draft wireless
owcoples. | “Confidential Information” means confidential or | agreement; clarify inteni: substitute
irawipgs, | proprietary technical, customer, end user, or network | “Cenfidentisl  Infurmation™  for  “Proprietary
ooty wehnieal | information  (including  forecasting  information) | fnformution™  as  mere  encompassing  ferm.
mfermation.  data, cmplovee  records given by one Party (the "Discloser”) to the other (the | Recommend deletion of definition of Proprietayy
fnancial veports, and markel data, () fi "Recipient"), which is disclosed by one Party to the | laformation in Scetion 4,
by either Parly (the “idsciosing Party™) 1o the | other during negotiation or performance of this
ather Porty (the “Recerving Pacty 73 deaimg with | Agreement.  Such Confidential Information will
busimess or marketing plons, boad Lser tonter | automatically be deemed proprietary to the Discloser | AGREED 5/24/07
speerile, facilily  speciile. or usage specific | and  subject to this Section, unless otherwise
mformation, other than find User Customer | confirmed in writing by the Discloser.  All other
mformation commuonicated for the purpose of | information, which is indicated and marked as
providing Directory Assistance or pubiication ot | Confidential Information at the time of disclosure
dircctory  databases: a1y in written, graphic. | shall also be, treated as Confidential Information
efectromagnetic. or other tangible form and | under this Section. The Recipient agrees (i) to use
marked at the time ot debivery as “Confidentinl™ | Confidential Information only for the purpose of
or  "Proprictary”; (i) comnunicated  and | performing under this Agreement, (ii) to hold it in
declared 1o the Receiving Parlv at the time of | confidence and disclose it to no one other than (a) its
delivery, ar by written notice given to the | employees having a need to know for the purpose of
Receiving Party within ten (100 calendar Days | performing under this Agreement, and (b) agents and
atter  delivery, 1o bhe ¢

ation,  incledin

;
mieretibm, p
magnetie  disks.  megnetic

shetehes, models,  samples,

I to specicat

maps,

“Contulential”™  or | representatives, including without limitation,
TProprietany” {eotlectively referred ro as | attorneys, who are under a legal obligation to
“Proprictary  Information™). shall vemain the | maintain the confidentiality of disclosures, and (iii)
property of the Disclosing Party,  When the | to safeguard it from unauthorized use or disclosure
wtary Information | using at least the same degree of care with which the
via anowral compunication. o amy secuesy | Recipient safeguards  its own  Confidential

T o e Darry veooavese [
Recerong Darny veceives [y
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Lkt information.

Lstorination

v delivers Proprictary Inforssation via an oral
commnunication. it mav o reguest  writen

Pty

IICLArY

confuniaion fiat L

at the materl e

understends th
Infermation. T4
pghit te corredt an inudvertent faihure to dentify
fnformation as Propriemsy Information by pivi

w Disclosing Party shatl have the

{5
written notifreation o the Receiving Party withan
thirty (303 Davs  afier she  inforsation s
disclosed. The Receiving Party shall trom that
time Torwsrd. treal such  mivrmation o8
Proprictary Information,

51620 Upon request by the Disclosine Partv. | 51162 The Recipient may make copies of | AGREED 5/24/07
the Recetving Party shall roturii @il tangibic | Confidential  Information only as reasonably
v Infonmabion, whether | necessary to perform its obligations under this
wiitien, wraphic or otherwise, oxeept that the | Agreement.  All such copies will be subject to the
Receving Paity may resun one copy for archival | same restrictions and protections as the original and
PUIPOSes. will bear the same copyright and proprietary rights
notices as are contained on the original.

3163 The Recebving Pany shali keep all of | 5.16.3 The Recipient agrees to return all | AGREED 5/24/07
e Disclosing Paty’s Proprictary Information | Confidential Information in tangible form received
confrdential and will disciose it on a need to | from the Discloser, including any copies made by the
know basis only. The Recetving Party shall use | Recipient, within thirty (30) days after a written
the Disclosing Partv’s Proprictany lnformation | request is delivered to the Recipient, or to destroy all
only in eonneetion with this Agrcement and m | such Confidential Information if directed to do so by
accordance with Applicable Law, including but | Discloser except for Confidential information that
not fimited to, 47 U.S.C.§ 2220 In accordance | the Recipient reasonably requires to perform its
with Section 222 of the Act when the Receiving | obligations under this Agreement. If either Party
Party receives or obtams Proprictary Information | loses or makes an unauthorized disclosure of the
from the  Disclosing Party for purposes of | other Party's Confidential information, it will notify
providing any Telecommunications Services. the | such other Party immediately and use reasonable
Recoving Party shall use such fformation only | efforts to retrieve the lost or wrongfully disclosed

such U information.

copies ol Propr

Foay g P Ly Ciyes 1 e e
%3 S PErpS BIECUEEEENE 33 E R STAL B S LT
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(e

Receiving Parly

Pariv’s Propsd

DYisgiongm:

aby other
purpose exvept upon sich rerms wnd condinons

&

] 5 T
as may be agrecd apen Beteeon the Parlies in
writiog,  Violations si these obligations will

constitute a breach of this Agreemient, 11 the
Receiving Party loses. or makes an unauthorized
disclosuie of the Disciost

Information, the Keceiv

Pany™s Proprictany

Party will poniv the
Dhsclosing Party bminadiotely and use reasonible
cfforts w retrieve the infommation,
5.86.4  Nothing berein iy intended o prolihiv e | 5164 The Recipient will have no obligation to | AGREED 5/24/07
Party from supplyving tacioal mlonmation about | safeguard Confidential Information: (i) which was in
i network and Tolecommunications Services on | the possession of the Recipient free of restriction
or connected 0 i network o reealalory | prior to its receipt from the Discloser; (i1) after it
agencies including the I'CC and the ROA so leng | becomes publicly known or available through no
as any confidential oblwaton js protes Lt | breach of this Agreement by the Recipient, (iii) after
addition, cither Pary shall have the o ux | it is rightfully acquired by the Recipient free of
. | restrictions on its disclosure, or (iv)after it is
arbitrator, state or federal regulatory body, the | independently  developed by personnel of the
Diepartirent of Justice or any court m the conduct | Recipient to whom the Discloser's Confidential
of any procecding arising under or relating in | Information had not been previously disclosed. In
any way o 1his Agreerment or the conduct of | addition, either Party will have the right to disclose
either Party in connection with this Agreement. | Confidential Information to any mediator, arbitrator,
including without limiation the approval of this | state or federal regulatory body, or a court in the
Agreement. or in any procecdings concerning the | conduct of any mediation, arbitration, approval, or
provision of fnterstate services that are or may de | enforcement of this Agreement, as long as, in the
required by the Act. The Partics agree to | absence of an applicable protective order, the
cooperate with cach other in order seek | Discloser has been previously notified by the
appropriate  protection or geapment ol such | Recipient in time sufficient for the Recipient to
Proprictary  Information pursuant fo an | undertake lawful measures to avoid disclosing such
appropriate  protective  order  in any  such | information and for Discloser to have reasonable
procesding time to seek or negotiate a protective order before or
with _any applicable mediator, arbitrator, state or

£
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regulatory body or a court
5.16.5 The Parties recognize that an individual end | AGREED 5/24/07
user may simultaneously seek to become or be a
Customer of both Parties. Nothing in this Agreement
is intended to limit the ability of either Party to use
customer specific information lawfully obtained
from end users or sources other than the Discloser.

: : . 15166 Each Party’s obligations to safeguard | AGREED 5/24/07

e ; comed Doomrions0 | Confidential  Information  disclosed  prior to
T O RN ELEER EE AL L N LT R S EE expiration or termination of this Agreement will
survive such expiration or termination.

567 Nothing herein should be construed as | 5.16.7  Nothing herein should be construed as | AGREED 5/24/07
limitmg either Party™s rights with respect 1o its | limiting either Party’s obligations under Section 222
own Proprictary Infonmation or its obligations | of the Act.
with respect to the other Party’s Proprictary
Information under Seetfon 222 of the Act.
51608 Unless otherwise agreed. the ablieations | 5.16.8 Each Party agrees that the Discloser may be | AGREED 5/24/07
of confideniality and non-use set forth i this | irreparably injured by a disclosure in breach of this
Agrecment do not apply to such Proprictary | Agreement by the Recipient or its representatives
Information as; and the Discloser will be entitled to seek equitable
a)  was at the tme of reeeipt already known w | relief, including injunctive relief and specific
the Receiving Party free of any oblisation | performance, in the event of any breach or
to keep it confidential evideneed by written | threatened breach of the confidentiality provisions
records prepared prior to the debvery by the | of this Agreement.  Such remedies will not be
deemed to be the exclusive remedies for a breach of
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Disclosiog Pariy, or this Agreement, but will be in addition to all other
remedies available at law or in equity.

of beeomes put

e

S

wronglol act of the Recerving Partv: o

SV is viehtluily received Dom o thivd merson
~ ey reeived o G Ppoison

Baving no direct or mditect seerocy o
conhdentiatity obligation to the Disclosing

Party with eespect o such information; or

dr s mdependently developed Byoan

aeent, or centractor of  the

2. H N PRI PP S v
Party which dividuat s oo

)
!
volved i any maener with the provision
\

of services pursuant o the eroent and
does ot have amy direct or mdueot mecess

o the Proprictacy infonmaion: o

v v disclosed 10 oa third persen by ihe
CbOIs disviosed Wooa mnd porsen by e
Disclosing Party withou smitar

restriciions on such third person’s rnights; or

N s approved  fTor release by writien
authortzation of the Disclosing Party: or

s required to be disclosed by the Recelviug

Party pursuant  to Applicable Law  or

az
—

resulation provided thar the Reeciving
Party shall give sufficient notice of the
requirerient to the Disclosing Party o
enable  the  Disclosing Party o seek

proteetive oriders,

5.16.9 Forecasts provided by either Party to | 5.16.9 Intentionally Left Blank.— Fereeasts 5/24/07 OPEN
the other Party shall be deemed Confidential | provided-by-either Party—to-the other Party—shall-be
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Information and the Parties may not distribute, | deemed—ConfidentialInformation—andthe—Parties Pending ITC decision

disclose, or reveal, in any form, this material istri —di = — <

other than as allowed and described in this | this—material-otherthan-as-allowed and-described-in

Agreement. this-Agreement.

5.16.9.1 A Rogeiving i 5.169.1 A Receiving Party may disclose, | P800 vesition o this one pemding
disclose. on a need o know on a need to know basts only, the Disclosing Party’s | derermination of whiether we  are providing
Disclosing Pariy s dn hal

it | individual forecasts and forecasting information, to | forecasi information.
information, o the legal personnel | (1) the legal personnel of the Receiving Party in

seving Parte., L connection with thetr | connection with their representation in any dispute
represeniation i any  dispute regarding the | regarding the quality or timeliness of the forecast or | 5/24/07 OPEN
qQuality or tineliness of the forecast as i relates | (iithe Receiving Party under this Agreement, as
W wny reason tor which the Dhisclesing Pasty | well as to the Receiving Party’s interconnection
provided it o the Recoving Party under this | account managers and network and growth planning
Agreoment, as well as w the Recelving Party’s | personnel responsible for preparing or responding to
mterconnection aecount managers amd network | osuch forecasts or forecasting information.  In no
aid growth planning personne! responsible for | case shall the retail marketing, sales or strategic
preparing or responding o osuch forecasts ov | planning personnel of the Receiving Party have
orecasting informaien. ln o access to forecasting information provided by the
Disclosing Party.

forecasting

o e
[RR NS

Pending ITC decision

fa
retoit markeiing. sales or
personnel of the Recetving Party b
this forecasting information provides
Disclosing Party.

31092 Uipon the specific order of the | 5.16,9.2 Upon the specific order of the | [Ditto as to 5.16.1)
RCA. a Receiving Pary may provide the | RCA, a Receiving Party may provide to the RCA
forecast information that a Disclosing Party hus | the forecast information that a Disclosing Party has
made avatlable to the Receiving Party under tis | made available to the Receiving Party under this | AGREED 5/24/07
Agreement, provided thai the Receiving Panty | Agreement, provided that the Receiving Party shall
shall first mitiate any procedures necessary o | first have the opportunity to initiate any procedures
protect the confidentiality and to prevent the | necessary to protect the confidentiality and to
public release of the information pending any | prevent the public release of the information
applicable RCA procedives  and  furdicr | produced to the RCA, and provided further that the
provided that the Receiving Party provides such | Receiving Party provides the Disclosing Party
notice as the RUA divects e the Disclosing | timely notice of the RCA’s order, in order to allow
Party. it order to aljow i to proscours sech | the  Disclosing  Party  to prosecute  such
procedures 1o thew completion. confidentiality procedures to their completion.
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QINSsILnS pror o e
reemont, and

uider the provisions

Parties {or avls o

termnation of 1 any
abligation of the |
regarding indemmification. Confidential,  or
Proprictary Information. imttations of habilir,
and any other provisions of this Agreoment
foio

which, by thew e contempt

TS,

this Agreement. shall survive cancellation or

wrminaion hereof

survive or 0 be performed afior) termination of

517 Survival Parties Agree with proposed language 5/15/07
[Recammend  we  delete  the  defininen  of
S Any liahibties or obbigations of tw | 5.17.1  Any habilities or obligations of the Parties | “Praprierary Infovmation”™ in Section 4 becnuse ft

for acts or omissions prior to the termination of this
Agreement, and any obligation of the Parties under
the provisions regarding indemnification,
Confidential Information, limitations of liability, and
any other provisions of this Agreement which, by
their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, shall
survive cancellation or termination hereof.

5 meant o replicare Uonlidential Informuaiing

and it's nat oa o eaod ddea 1o have twa lurms

meaning the sume ihing. |

AGREED 32447

5.18 Dispute Resolution

Parties Agree with proposed language 5/15/07

5.18.1 If any claim,
controversy, or dispute between the Parties,
their agents, employees, officers, directors, or
affiliated agents should arise, and the Parties do
not resolve it in the ordinary course of their
dealings (the “Dispute™), then it shall be
resolved in accordance with this section. Each
notice of default, unless cured within the
applicable cure period, shall be resolved in
accordance herewith. Dispute Resolution under
the procedures provided in this Section 5.18
shall be the preferred, but not the exclusive
remedy for all disputes between TELALASKA
and GCl arising out of this Agreement or its
breach. Each Party reserves its rights to resort
to the RCA or to a court, agency, or regulatory
authority of competent jurisdiction. Nothing in
this Section 5.18 shall limit the right of either
TELALASKA or GCI, upon meeting the

Reason for chansge:  Covtorm fo dradt wireless

aoreement fari.

5/24/07: OPEN

GCI_requests that 1TC reconsider the GCl
language keeping in mind the key issues:

*  Quick resolution of dispute (timeline is

very important)
= Equitable relief is critical

=  Standing arbitrator important
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requisite  showing, to obtain provisional
remedies (including injunctive relief) from a
court before, during or after the pendency of
any arbitration proceeding brought pursuant to
this Section 5.18. However, once a decision is
reached by the arbitrator, such decision shall
supersede any provisional remedy.

5.18.1 The Parties desire 1o resolve disputes arising

out of this Agreement without _litigation.
Accordingly, except for action seeking a temporary
restraining_order or_an injunction related to the
purposes of this Agreement, or suit to_compel
compliance with this Dispute Resolution process,
the Parties agree to use this Dispute Resolution
procedure with respect to any disputed matter
arising out of, relating to, or in connection with_this
Agreement, or the breach, termination or the

validity thereof.

Section 5.0 — General Terms and Conditions

5.18.2 At the wrtten request of either Party
(Resolution Request), any dispute between the
Parties regarding the interpretation or
enforcement of this Agreement or any of its
terms shall be addressed through good faith
negotiations under the dispute escalation
procedures set forth in Section 5.18.5. The
discussions and correspondence among the
representatives for the purposes of these
negotiations shall be treated as Confidential
Information developed for purposes of
settlement, and shall not be admissible in any
subsequent arbitration or other proceedings
without the concurrence of both Parties.

5.18.2 Notice of a valid dispute must be in writing
and contain _inforination documenting  the total
dollar amount of the dispute, if applicable, and a

Version 34 - 345/07 05/24/07
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detailed description of the underlying dispute (the

"Dispute Notice"). The filing of a Dispute Notice
triggers the Informal Negotiation resolution process.

5.18.3 Intentionally Left Blank.

5.18.3  Upon receipt of the Dispute Notice, the

5/24/07: OPEN

Parties agree to participate in [nformal Negotiations
between manager level employees or their designee,
who will agree to be the Single Point of Contact
(SPOC) for the Informal Negotiations. Each Party
agrees to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The
location, form, frequency, duration, and conclusion
of these discussions will be left to the discretion of
the manager/representatives. Upon agreement, the
representatives may, but are not obligated to, utilize
other alternative dispute resolution procedures, such
as mediation, to assist in the negotiations. The
Informal Negotiations should precede a Party’s
pursuit _of Formal Negotiations hereunder or
{Arbitration) in accordance with the procedures set
forth below. Once a Party institutes the Informal
Negotiations procedures under this Section, the
Parties shall refrain for ten (10) business davs from
taking any action under_ Section 5.18.4. Any
discussions _and correspondence among  the
representatives prepared for purposes of settlement
are exempt from discovery and production and will
not be admissible in the arbitration described below
or_in_any lawsuit without the concurrence of both
Parties. Documents identified in or provided with
such_communications, which are not prepared for
purposes of the nepotiations, are not so exempted
and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

Version 34 - 545/07 05/24/07
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The single points of contact for each Party for

Dispute Resolution are as follows:

For ITC For GCI:
Donna Rhvner Rick Hitz
CIO Vice President Regulatory

Econ & Finance

Interior Telephone _ GCl
Company

TelAlaska, Inc. General _Communication Ing,
201 East 56" Ave. 2550 Denali Street
Anchorage, AK Suite 1000
99518 Anchorage, AK 99503
Tel: 907-563-2003 Tel: 907-868-5600

5.184 Intentionally Left Blank.

5.18.4 When the Informal Negotiations procedure
has failed to resclve a dispute, erther Party may send
a written notice to the other, describing the dispute
and _requesting _ further discussions  between
knowledgeable officers of their companies. These
representatives shall use their reasonable best efforts
to resolve the matter without litigation. 1f, however,
there is no such resolution within thirty (30) days of
the written notice_under this section, either Party
may initiate binding Arbitration as described below

5/24/07: OPEN
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5.18.5 Dispute Escalation

5.18.5 Arbitration

Reason for Change: Shorten and make more like
draft wireless agreement.

5.185.1 Upon delivery and receipt of a
Resolution Request, the non-complaining Party
will exercise good faith efforts to resolve the
matter as expeditiously as possible.

Resolution Request, the non-complaining Party-wil
© EE'E;.SE, gelsd faith E.:ff'_ts to-resolve-the-matieras

5.18.5.1 If the foregoing Informal and Formal
Negotiations fail to resolve the Dispute, either Party
may serve upon the other Party by certified mail a
written demand that the Dispute be arbitrated
(“Request __for _ Arbitration™),  specifying  in
reasonable detail the nature of the Dispute to be
submitted to arbitration. The Request for
Arbitration, effective upon receipt, shall be made
within a reasonable time after the Dispute, has
arisen. In no event shall the request for arbitration
be made more than one (1) vear after the underlying
cause of action arises.

5/24/07: OPEN

5.18.5.2 In the event that such matter remains
unresolved three (3) business days after the
delivery of the complaining Party’s Resolution
Request, a senior representative of each Party
shall meet or participate in a telephone
conference call within three (3) business days of
a request for such a meeting or conference call
by either Party to resolve such matter.

5.18.5.2 Within five (5) business days after the
receipt_of the request for arbitration, the Parties

3/24/07: OPEN
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shall mutually select one arbitrator with industry

expertise in the subject matter of this Agreement. If
the Parties fail to mutually agree to an arbitrator
within ten (10) business days following the receipt
of the arbitration request, either of them may
request that an arbitrator be appointed by the court
under the provisions of Alaska state law relating to
arbitration.

5.18.5.2.1 Intentionally Left Blank.

5.18.5.3 The arbitration hearing shall commence

5/24/07: OPEN

within _fortv-five (45) days after the request for
arbitration is_made. unless otherwise agreed by the
Parties in writing. The arbitrator shall rule on the
dispute by issuing a written opinion within thirty
(30} days after the close of hearings or the
conclusion of written briefing, whichever is

5.18.53 In the event that the meeting or
conference call specified in Section 5.18.5.2
above does not resolve such matter, the Chief
Executive Officer/General Manager of each
Party, or other senior management personnel
who is authorized to bind the Party shall meet or
participate in a telephone conference call within
five (5) business days of the request for such a
meeting or conference call by either Party to
discuss a mutually satisfactory resolution of
such matter.

later.5-48-5-21—Intentionally Lefi Blank:

5.18.5.4 Disputes hereunder shall be arbitrated in
Anchorage, Alaska, unless otherwise agreed to in
writing by the Parties.

5/24/07: OPEN

5.18.5.4 If the Parties are unable to
reach a resolution of the dispute after following

5/24/07. OPEN
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the above procedure, any dispute shall be
resolved by binding arbitration in accordance
with the terms described below. Any Party who
fails or refuses to submit to arbitration
following a lawful demand by any other Party
shall bear all costs and expenses incurred by
such other Party in compelling mediation and
arbitration of any dispute.

5.18.5.5 be
conducted _in_ accordance with the hearing
procedures set forth in the Uniform Arbitration Act.
AS 09.43.050-.070, unless otherwise agreed by the
Parties. Discovery shall not be permitted in such
arbitration except as agreed to by the Parties. The
Parties agree that the arbitrator shall have no power
or authority to mnake awards or issue orders of anv
kind except_as_permitted by this Agreement and
substantive law and applicable regulations relating
to_local number portability. and that in no event
shall the arbitrator have the authority to make any
award that provides for equitable relief or for
punitive or consequential damages. The arbitrator’s
decision_shall be in writing, shall follow the plain
meaning _of this Agreement and the relevant
documents, and shall describe the reasons for the
arbitrator’s_decision on all relevant issues. The
arbitrator’s award shall be final and binding and
may be enforced in_any court of competent
jurisdiction. Each Party shall bear its own costs and
attormeys’ fees, and shall share equallv in the fees
and expenses of the arbitrator.

The arbitration proceeding shall

Section 5.0 — General Terms and Conditions

5.18.6 Standing Mediator/Arbitrator

5.18.5.6 After initiation of Informal or Formal

5/24/07: OPEN
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Dispute Resolution Procedures under this Section .,
or_pending the outcome of arbitration, either Party
may, without waiving any remedy under this
agreement, seek from any Alaska court having
jurisdiction any equitable relief that is necessary to
protect the rights or property of that Party.

5.18.6.1 To ensure that disputes are resolved | 3-48-6-1——To—ensure—that—disputes—are—reselved | 5/24/07: OPEN
expeditiously, the Parties agree to appoint a | expeditiously;—the—Parties—agree—to—appoint—a
standing arbitrator within thirty (30) working | standing-arbitrator-within—thirty(30)-workingdays
days after approval of this contract by the RCA. | afterapproval-of this—eontract-by the RCA—TFhe
The Parties shall attempt to reach agreement | Parties—shall-attempt-to—reach-agreementregarding
regarding the appointment of a standing | the—eappointment—of—astanding-arbitrator—Inthe
arbitrator. In the event the Parties cannot reach | eventihe Parties-cannotreachagreementeachParty
agreement, each Party will submit two names to | will-submittwe-names-to-the Chair-ofthe RCA-whe
the Chair of the RCA who shall select an | shail-select-an-arbitratorfrom-among the-submitted
arbitrator from among the submitted names. | nemes—EitherParty may-seek—the-replacementof
Either Party may seek the replacement of the | the—standing arbitrator—upen—a-showing—of goed

standing arbitrator upon a showing of good | ecause:
cause.

5.18.5.7 The arbitrator shall have no authority to
order punitive or consequential damages. Judgment
upon _the award rendered by the arbitrator may be
entered in any court having jurisdiction .

5.18.6.1.1 Timing: The Standing | 5-48-6-+— Timing: —Fhe Standing Arbitrator | 5/24/07: OPEN
Arbitrator  shall convene a pre-hearing | shall-cenvenea pre-hearing schedulingconferenece
scheduling conference within five (5) days of | withinfive{5)ydays-ofwrittennotice by-either-Party
written notice by either Party requesting | requestingarbitration—under-this—Agreement— The
arbitration under this Agreement. The Standing | Standing—A+rbitrator shall—sonduct—the—arbitration
Arbitrator  shall conduct the arbitration | preceeding-and-issue-a-written-decision-within-sixty
proceeding and issue a written decision within | (60)-days—fromthe—date—aParty submits—awritten
sixty (60) days from the date a Party submits a | neticerequestingarbitration:

written notice requesting arbitration.
5.18.5.8 Each Party shall bear its own costs and
fees associated with the arbitration, Fach Party
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shall pay 50 perent 0

expenses.

fhe arbit.rth;s fees and
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5.18.6.1.2 Governing  Rules: The
Standing  Arbitrator shall administer the
arbitration proceedings in accordance with the
hearing procedures set forth in the Uniform
Arbitration Act, AS 09.43.050-.070, unless
otherwise provided by this Agreement. The
arbitration shall be conducted at a location in
Anchorage determined by the Standing
Arbitrator. Al discovery activities shall be
expressly limited to matters directly relevant to
the dispute being arbitrated.

5/24/07: OPEN

5.186.1.3 No Waiver; Provisional
Remedies: No provision hereof shall limit the
right of any Party to obtain provisional or
ancillary remedies, including without limitation
injunctive relief, attachment or the appointment
of a receiver, from a court of competent
Jurisdiction before, after, or during the pendency
of any arbitration or other proceeding. The
exercise of any such remedy shall not waive the
right of any Party to compel arbitration
hereunder.

5/24/07: OPEN

5.18.6.14 Arbitrator Powers; Awards:
The Standing Arbitrator (i) shall resolve all
disputes in accordance with the relevant federal
law and substantive laws of Alaska to the extent
federal law does not control; (ii) may grant any
remedy or relief that the Alaska Superior Court
could order or grant within the scope hereof and
such ancillary relief as is necessary to make
effective any award or any ruling, including
rulings on protective orders and other discovery

5/24/07: OPEN
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matters; (iii) shall have the power to award | recevery of alcosts—and fees,to—impese sanetions
recovery of all costs and fees, to impose | andto-take such-etheractions-as-he-deems-necessary
sanctions and to take such other actions as he | to—the same—extentajudge-—could—pursuant to—the
deems necessary to the same extent a judge | AlaskaRulesof Civil Procedure—(iv}-shall net-have
could pursuant to the Alaska Rules of Civil | the-authority to—impose—punitive-damages;—{v}-shall
Procedure; (iv) shall not have the authority to | issue-a-written decision-that-includes-spesifie—written
impose punitive damages; (v) shall issue a | findingsoffactandceonclusions-ef-av=

written decision that includes specific, written
findings of fact and conclusions of law.

5.18.6.1.5 RCA Review: The Standing | 5384645——REA—Reviews—TFhe—Standing | 5/24/07: OPEN
Arbitrator’s decision shall be subject to review | Arbitrater’s—deecision-shall besubjectto review—and
and approval by the RCA. In such review, the | appreval-by-the RCA—Insuchreviewthe RCA-shall
RCA shall confirm the award unless it is not | cenfirm—the—awardunless—it—is—not supported—by
supported by substantial evidence or is based on | substantial-evidence-oris-based-enalegal-error

a legal error.
5.18.6.1.6 Damages: The Standing | 518-6-1-6——  Damages—The-Standing-Atbitrator | 5/24/07: OPEN
Arbitrator shall have the authority to award a | shall-have—the-autherityto—award—a Party’s—actual
Party’s actual damages but shall not have | damages—but—shall net—have—authority to—award

authority to award punitive or other | punitive—or—other—consequential —dameges—in—any
consequential damages in any arbitration | arbitrationinitizted-underthis Section-

initiated under this Section.

5.18.6.1.6.1 The Parties may request the | 53486164 FheParties—may—request—the | 5/24/07: OPEN
Standing Arbitrator to award a Party’s arbitration | Standing—Asbitrater—to—award—aParty’s—arbitration
costs upon a showing of frivolous disputes | cestsupen—ashowing-effrivelous—disputesbrought
brought by the other Party. by-theother Party.

5.18.6.2 Should it become necessary to resort to | $-18-6-2-Should—it beceme—necessaryto—resort—to | 5/24/07: OPEN
court proceedings to enforce a Party’s | court-proceedings—to-enforce—aParty’s comphanee
compliance with the dispute resolution process | with-the-dispute resolution—processset-forth-herein;
set forth herein, and the court directs or | and—the—court —directs—or—otherwise-—requires
otherwise requires compliance herewith, then all | compliance—herewith—then all—of-the—ecosts—and
of the costs and expenses, including its | expenses,—including—itsreasonableattorney fees;
reasonable attorney fees, incurred by the Party | incurred-by—theParty requesting—such—enforcement
requesting such enforcement shall be reimbursed | shall-be—reimbursed-bythe—nen-complying-Partyto
by the non-complying Party to the requesting | therequesting Party

Party.
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5.18.6.3 No Dispute, regardless of the form of

Section 5.0 — General Terms and Conditions

5-18-6-3-Ne—Dispute——regardless—of—the—form—eof | 5/24/07: OPEN
action, arising out of this Agreement, may be | action,—arising—out—ef—this—Agreement—may—be
brought by either Party more than two (2) vears | brought by either-Party-mere than-two-(2)-years-after
after the cause of action accrues. the cause of action-acerues:
5.18.6.4 Nothing in this section is intended to | 538-6-4-Nothing—in-this-seetion—is—intended-to-divest | 5/24/07: OPEN
divest or limit the jurisdiction and authority of | erlimit-the jurisdiction-and-autherity-ef the RCA-or
the RCA or the FCC as provided by state and | the ECC-as-provided-by-state-and federaldaw-
federal law.
5.18.6.5 This section does not apply to any | 5:18.6:5-This-section—does-not-apply-to—any—elaim:; | 5/24/07: OPEN
claim, controversy or Dispute between the | eentreversy—or DPispute—between—the Parties,their
Parties, their agents, employees, officers, 5 5 —di i
directors or affihated agents conceming the | agents—eeoncerning—the—misappropriation—or—use—of
misappropriation or use of intellectual property | inteHeetual-property—+ights-ofaParty—includingbut
rights of a Party, including, but not limited to, | netlimited—totheuse-ofthetrademark—trade-name;
the use of the trademark, trade name, trade dress | trade-dress-orservice-markofa-Party:
or service mark of a Party.
5.187 No Unilateral Changes 5387 Ne-Unilateral Changes 5/24/07: OPEN
5.18.7.1 During the course of the dispute { 53871 During thecourse-of the disputeresolution | 5/24/07: OPEN

resolution process described herein, neither
Party may unilaterally impose new changes in
processes or procedures on the other for the
specific issue in dispute. Both Parties must
continue to perform services and functions
during the course of the dispute resolution
process. If the dispute involves payment of
money, neither Party is required to escrow or
pay the disputed amount until the arbitrator
issues a written award. The preceding sentence
shall not excuse a Party from a duty otherwise
set forth in this Agreement to pay charges while
a dispute of such charges is pending (See, e.g.,
Section 5.4.4). The prevailing Party shall be
entitled to an award of interest as calculated in
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accordance with the statutory rate in AS

09.30.070 on the amount that the RCA

approves.
5.19 Intentionally Left Blank. Parties Agree with proposed language 5/15/07
5.20 Controlling Law Parties Agree with proposed language 5/15/07
3201 ered into between | 5.20.1 This Agreement is entered into between the | AGREED 5/24/07

the Paries i accordance with applicable federal
law and the state Taw of Alaska. Tt shall be
mterpreted solely 1n accordance with applicable
federal law and the state law of Alaska

Parties in accordance with applicable federal law
and the state law of Alaska. It shall be interpreted
solely in accordance with applicable federal law and
the state law of Alaska, without reference to the
conflict-of-law provision thereof.

5.21 Responsibility for Environmental
Contamination

Parties Agree with proposed language 5/15/07

5.21.1 Neither Party shall be held liable to the
other for any costs whatsoever resulting from the
presence or release of any Environmental Hazard
that either Party did not cause, introduce, or
contribute to the affected work location. Both
Parties hereby release, and shall also indemnify,
defend and hold harmless the other Party and
each of the other Party’s officers, directors, and
employees from and against any losses and
expenses that arise out of or result from any
Environmental Hazard that a Party, its
contractors, or its agents introduce to the work
locations.

Neither Parv shali be held Hable o the
other for any costs whatsoever resulling from the
presence of relesse of any Ensvironmiental Hazard
that FParts
contribuie to the afiected

es hereby relesse. and shall also indemnity,

ctiher did onor cause. introduce. or

ISTROER

swurk AL otk

Par

detend and hold harmicss the other Party and cach of

the other Party’s officers, directors. and cmplovees
from and against any losses and expenses that arise
out of or result from any Enviconmental Hazard that
a Party. its contractors. or ifs agents inttoduce 1o 1he
wark locations.

Parties Agree with proposed language 5/15/07

3212 Prior to each Party or its emplovees.
contractors,  or mtreduciny an
Environmental Hazard tnto a work focation. the
purchasing Party shahl (aily inform the providing
Party i writing of tts planned actions ar sucl
work location and shall receive the providing
Partv swritten permission for such actions. and
purchasing that it

agents

thi Parly  warrants shall

5.21.2
blank.

Intentionally left blank. Intentionally left

Reason for change: Shorten to eliminate detailed
provisions not relevant to this form of agreement.

AGREED 5/24/07
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comply with all fegal and ree
i1 has with respect 1o such Fa
and gotices it is required 1o provide with respest
thereto, The providing Party shalt in no event be
lable o the purchiasing Pany for any

uliing from the p
I

-
L
-
o
8
7

any Enviromnental Hazard vhat the
Party causes, intreduces,  or

comributes 10 the affected work location,  The
ptirchasiig Party shall indemuify, defend ai the
providing Party’s request). and hold harmicss the
providing Party and cach of the providing Paity’s
officers, and directors, wid emplovees from and
deainst wny losses and expenses that wise vt of
or resull frony any Envirommenal Hazard that the
purchasing Party. fis conmaciors o il agents
cause, treduce, or contribule o the work
e

focation, The purchasing  Party  shall be
responsthic for oblaimng, including pavnient of
associated  [ees. all  enviconmentad  perimits.

cgistratious uired  for
enviremuental  hazards  the  purchasing  Party
causes ot introduces 1o the  affected  work
{

licenses  andior e

W
2

-

aiion
I.

[T

3 Inthe event any suspeet materiad within | 5.21.3  Intentionally left blank . AGREED 5/24/07
the providing Party -owvned, operated, or leased
facilities are wdentitied to be asbestos-containing.
the purchinsing Party will, at the purchasing
Party’s expense. netifv the providing  Party

before commencing any activittes and ensure
that 10 the extent any  activities which it
undertakes m the tacility disturb any ashestos-
containme  materials CACMY; or prestmed
ashestos conraiming materials  (CPACM™) us
defined o 29 C 1L Seenon 1910010010 such

Version 34 - 345407 05/24/07 Page 39 of 5!




Section 5.0 — General Terms and Conditions

Party  acuivities shall be undertaken
maccordance with
federal environmental and health snd sulewy

soutations xcept for abal
i

applicable lecal. sinte and

(G

siatnies and

activities uadertshen by the purchasing

equIpnIent p

acement acoviiies that res
generation ar diatorbance of
material, the purchas

responstbiline for muaneging, nor be the ower of)

bheston contatiing

g Purty shall not have am

nor have any habihiy for, o1 1 connection with,
any ashestos comaining materiul, Both Parties
agree o ammediately sotfy the vther it the Pany
undertakes any asbeslos control o ashesios

abatement activites that potemially could aftect
the other Pary’s  cquipment or operations,
ineluding. but not Hmited too contamination of
equipment.

S214 0 Within ten (104 business davs of the | 5.21.4  Intentionally left blank AGREED 5/24/07
purchasy

providing Partv-owncd or contirolled tacility, the

Pary roquest for iy space in o«

%3

providing Pary shall provide anv informaton in
U8 possession reganding  the krown
cnvironmenial conditiens ot the space provided
for placement of equipment and intereonneciion
including, but not fimited to, the existence and
condition of aay and sl known or suspected
asbestos contammg materials, lead  paint.
hazardous  or reewlated  substances, or  am
evidence of radon. Intormation is considered in
the providing Parny’™s  possession wnder this
Apreement 1 1 iy in the possession of an
employee, agent, or authorized representaiive of
the providing Party.

5.21.5 [If the space provided for the placement Parties Agree with proposed language 5/15/07
of equipment, interconnection, or provision of
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service  contains  known environmental
contamination or hazardous material, particularly
but not limited to hazardous levels of friable
asbestos, lead paint or hazardous levels of radon,
which makes the placement of such equipment or
interconnection hazardous, the providing Party
shall offer an alternative space, if avatlable, for
the purchasing Party’s consideration. If
interconnection is complicated by the presence
of environmental contamination or hazardous
materials, and an alternative route is available,
the providing Party shall make such alternative
route available for the purchasing Party’s
consideration.

521.6 Subject to this Section 3.00 paragraph | 5.21.6 The Parties agree to inform one another | AGREED 5/24/07
3210 and (o the providing Parny’s standard | promptly upon their discoveryof an Environmental
seeurity procedures. which procedures will be | Hazard that can affect either Party’s performance of
provided to the purchasing Party, the providing | this Agreement. Each Party agrees to undertake all
Partv shall allow ihe purchasing Party at the | necessary and appropriate mitigation or clean-up
purchasing  Party’s expense 1w perform any | activities at its own cost for any such Environmental
ervirenmental site inestigations, including. but | Hazard determined to exist on its facilities or
not limited to. asbesios survevs. which he | property.

purchasing  Party  decns 0 be nocessary  in
support of its needs. The purchasing Paty

azrees to share the results of such invesiigations
or surveys with the providing Pacty,

5.21.7 Nothing in this section shall be construed Parties Agree with proposed language 5/15/07
as authorizing or requiring collocation of

facilities.

522 Notices Parties Agree with proposed language 5/15/07

5.22.0 Documents sent between TELALASKA | 5.22.1 Documents sent by one Party to the other | AGREED 5/17/07
and GUT thal reqaire action within spectfied tive | that require action within specified time frames shall
frames shall be sent by certificd mail with return | be sent by certified mail with return receipt,
recopr. faesimile. email or hand defivery. Hand | facsimile, email, or hand delivery. Hand delivered
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delivered documents shalt be dute stamped <

noted otherwise by the receving Pariy o record
the date of reccipt For delivery by email, the
time at which an email i

semt will be the tme
{

that it i consudered reconved, ed that the

ematt 5 19 fact delivered © the email server of

the mtended email address, The date and tine of

receipt shail b the dule and tme shown on the
reluem receipt where cortified mail was used: the
date and time showin on the header i facsimile
was esed. provided thar the tacammle s i fad
delivered o the intended  tacsimile nuntber: o
the date stamp where the documents were hand-
delivered,  Notwitistanding  aoviling o 1he
contrary stated above: (D11 the reeciving Pany
demonstiates that an ainail was in facr received
at the recetving Party's email sorver more than

one {1 hour after the tine at wlhoch 1 was sent.

e tnse of receipt shall be the time 1 was
receivad by the receiving Party’s cmatl server,
and (2) i @ dotument 1s sent by emall or
facsimile and is sent afier regultar business hoars
tor the receiving party. the time of receipt shal
be the beaimning of the next regular business day
of the recipient Party.

To GC1T

Name:  Frederick W, Hirz, U}

Pitle: VP, Reguiatory, Fmance, and
Economics

Address GO Commuanications Cpmaoration

R AN T O T I R NS TA 4]
2RE0 Denali Street, Sutte 06

= & 25 TR

documents shall be date stamped or noted otherwise
by the receiving Party to record the date of receipt.
For delivery by email, the time at which an email is
sent will be the time that it is considered received,
provided that the email is in fact delivered to the
email server of the intended email address. The date
and time of receipt shall be: the date and time shown
on the return receipt where certified mail was used,;
the date and time shown on the header if facsimile
was used, provided that the facsimile is in fact
delivered to the intended facsimile number; or the
date stamp where the documents were hand-
delivered. Notwithstanding anything to the contrary
stated above: (1) if the receiving Party demonstrates
that an email was in fact received at the receiving
Party’s email server more than one (1) hour after the
time at which it was sent, the time of receipt shall be
the time it was received by the receiving Party’s
email server; and (2) if a document is sent by email
or facsimile and is sent after regular business hours
for the receiving party, the time of receipt shall be
the beginning of the next regular business day of the
recipient Party.

i

To GCI

Name: Frederick W. Hitz, 111
Title: VP, Regulatory, Finance, and
Economics
Address: GCI Communications Corporation
2550 Denali Street, Suite 1000
Anchorage, AK 99503
Facsimile: (907) 868-5676

Section 5.0 — General Terms and Conditions
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An ze. AR GYSH E:mail: thitz@gci.com
Facsinle: {907) 868-5676
Fomail rhitzaocroon Name: Mark Moderow
) Title: ~ Corporate Counsel
MName: Mark Moderow Address: GCI Communications Corporation
Titler  Corporote Comnsel 2550 Denali Street, Suite 1000
Address: GUT Commuscaiions Corporation Anchorage, AK 99503
2350 Denalt Sireet, Suite 1000 Facsimile: (907) 868-5676

Anchorage. AR 99303 E:mail: mmoderow@gci.com
Tacsimile: (9071 868-3676
Lomatls mmoederowig gen.com To TELALASKA

Name Donna Rhyner
To TELALASKA Address: 201 East 56" Avenue
Name Anchorage, AK 99518Facsimile: 907-550-1553
?ddf_‘-‘é\‘ii E:mail: administration@telalaska.com
CAUSTINGIL
Lomail: TelAtaska Name Heather Grahame
Title:
Name Address: 1031 W. 4™ Avenue, Suite 600,
Tite: Anchorage, AK 99501
Address:
Facsimile: Facsimile: 907-276-4152
E mail: E:mail: grahame.heather@dorsey.com
5.23 Responsibility of Each Party Parties Agree with proposed language 5/15/07
Parties Agree with proposed langunage 5/15/07

5.23.1 Each Party is an independent contractor,
and has and hereby retains the right to exercise
full control of and supervision over its own
performance of its obligations under this
Agreement and retains full control over the
employment, direction, compensation and
discharge of all employees assisting in the
performance of such obligations. Each Party
will be solely responsible for all matters relating
to_payment of such employees, includin
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compliance  with  social  security taxes,
withholding taxes and all other regulations
governing such matters. Each Party will be
solely responsible for proper handling, storage,
transport and disposal at its own expense of all
(i) substances or materials that it or its
contractors or agents bring to, create or assume
control over at Work Locations; and (ii} Waste
resulting therefrom or otherwise generated in
connection with its or its contractors’ or agents’
activities at the Work Locations. Subject to the
limitations on liability and except as otherwise
provided in this Agreement, each Party shali be
responsible for (i) its own acts and performance
of all obligations imposed by Applicable Law in
connection with its activities, legal status and
property, real or personal; and (ii} the acts of its
own Affiliates, employees, agents and
contractors during the performance of that
Party’s obligations hereunder.

Section 5.0 — General Terms and Conditions

5.24 No Third-Party Beneficiaries

Parties Agree with proposed language 5/15/07

5.24.1 The provisions of this Agreement are for
the benefit of the Parties and not for any other
Person. This Agreement will not provide any
Person not a Party to this Agreement with any
remedy, claim, liability, reimbursement, claim of
action, or other right in excess of those existing
by reference in this Agreement,

Parties Agree with proposed language 5/15/07

5.25 Regulatory Approvals

Parties Agree with proposed language 5/15/07

5.25.1 This Agreement, and any amendment,
modification, or material clarification hereof,
will be submitted to the RCA for approval in
accordance with Section 252 of the Act. In the
event that the RCA or any court or regulatory

Parties Agree with proposed language 5/15/07
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agency of competent jurisdiction rejects any
provision of this Agreement, the Parties shall
negotiate promptly and in good faith revisions as
may reasonably be required to achieve approval
of the Agreement.

5.25.2 In the event that a regulatory agency or | 5.25.2 In the event that a regulatory agency or
court of competent jurisdiction (a) finds that the | court of competent jurisdiction (a) finds that the

terms of this Agreement are inconsistent in one | terms of this Agreement are inconsistent in one or 5/24/07 OPEN
or more material respects with Applicable Law , | more material respects with Applicable Law , or

or orders, or (b) alters or preempts the effect of | orders, or (b) alters or preempis the effect of this

this Agreement, then, once such decision is final | Agreement, then, once such decision is final and no

and no longer subject to administrative or | longer subject to administrative or judicial review,

judicial review, the Parties immediately shall | the Parties immediately shall commence good faith

commence good faith negotiations to conform | negotiations to conform this Agreement to the terms

this Agreement to the terms of such decision or | of such decision or to the terms of the subject

to the terms of the subject Applicable Law. | Applicable Law. Notwithstanding the foregoing, in
Notwithstanding the foregoing, in the event GC1 | the event GCI is no longer authorized to provide

is no longer authorized to provide local | local exchange telecommunications service in an

exchange telecommunications service in an | ITC/MTC exchange as a result of a binding order

ITC/MTC exchange as a result of a binding | of a court or the RCA, this Agreement shall be

order of a court or the RCA, this Agreement | terminated with regard to such exchange.

shall be terminated—suspended with regard to

such exchange.

5.26 Expedited Special Request 5.26 Intentionally Left Blank. Moved to section 12.11

Expedited special request charges apply when

special arrangements and/or management efforts l
are required to meet the purchasing Party’s 5/24/07 AGREED
requested due date or service requirements and
the purchasing Party requests such arrangements

or efforts after notification that expedited special (See_additional language in 12.11 provided by
request charges are applicable. GCI

5.27 Implementation 5.27 Implementation Parties Agree with proposed language 5/15/07
5270 The Parties agree that the procedires | 5.27.1  Certain procedures required to implement | 5/24/07 AGREED

required o mplement this Aoresnwent bave | this Agreement are documented in the Operations
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been  determined  and  documented o

Opetations Manual, The Parties recoenize iba
some further or revised procedures may he
necessary alter the signmg of dus Agrecment,
Thus, to the extent any procedures have not
been complelely deternmmed or documented and
farther o yevised procedures are necessary, the
Parties comnit 1o reaching final resolution
regarding these procedures within &xly (60

days afler either Party notifies the other Partv in

Manual. The Parties recognize that some further or
revised procedures may be necessary afier the
signing of this Agreement. If further or revised
procedures are determined necessary by the
Parties, the Parttes commit to reaching final
resofution regarding these procedures within sixty
(60) days after either Party notifies the other Party
in writing of such procedures.

Section 5.0 — General Terms and Conditions

writing of such procedures.

I : Pt pioinbul

5.27.2 Intentionally left blank

Parties Agree with proposed language 5/15/07

)
and

3275 I Either Parties internal processes

toet
the ether Parties™ alality 10 efficiently conduct
business. the Parttes will coordinaie addressing
the tmpact of such chavge and modifv (he
Operations Manuval as needed. Should there be

conlhet

procedures change aud this chanze miey afl

ahy benwveen  the terms of ihis

Aareemem and the Operations Manusl, the
terms of thes Apreement shall control.

5273 If either Party’s intemal processes and
procedures change and this change may affect the
other Party’s ability to efficiently conduct business,
the Parties will coordinate addressing the impact of
such change and modify the Operations Manual as
needed. Should there be any conflict between the
terms of this Agreement and the Operations Manual,
the terms of this Agreement shall control.

5/24/07 AGREED

5.274 The Parties have completed the
Operations Manual concurrent with contract
negotiations.

Parties Agree with proposed language 5/15/07

5.27.5 Intentionally Left Blank

Parties Agree with proposed language 5/15/07

5.27.6 Intentionally Left Blank.

Parties Agree with proposed language 5/15/07

this
the

5.27.7 The obligations set forth in
Agreement are not dependent upon
completion of the Operations Manual.

5.27.8 Intentionally Left Blank The-obligations—set
forth-inthi l , l

Reason for change: Conform to 5.27.4,
5/24/07: OPEN

5.28 Amendments

Parties Agree with proposed language 5/15/07

5.28.1 No provision of this Agreement shall be
deemed waived, amended or modified by either

Parties Agree with proposed language 5/15/07

Version 34 - 5/5/47 05/24/07

Page 46 of 51




Party unless such a waiver, amendment, or
modification is in writing, dated, and signed by
both Parties.

Section 5.0 — General Terms and Conditions

5.29 Entire Agreement

Parties Agree with proposed language 5/15/07

5.29.1 This Agreement constituies the full and
entire understanding and agreement between the
Parties with regard to the subject matter hereof and
supersedes any prior understandings, agreements, or
representations by or between the Parties, written or
oral, to the extent they relate in any way to the
subject of this Agreement.

5/24/07 AGREED

5.30 Joint Work Product

their obligations and duties under the Agreement
in a non-discriminatory manner. For those
functions and services that a Party provides to
the other Party under this Agreement that are
analogous to the functions and services it
provides to itself in conjunction with its retail
service offerings, that Party must provide such
functions_and services to the other Party in

5.30 Joint Work Product Parties Agree with proposed language 5/15/07
5/24/07 AGREED
5.30.1 This Agreement is the Parties joint work
product.  Accordingly, in the event of ambiguities,
no inferences will be drawn against either Party
3 solely on the basis of authorship of this Agreement.
5.31 Parity of Service 5.31 Parity of Service Parties Agree with proposed langnage 5/15/07
5.31.1. TELALASKA and GCI shall perform | $.3+2.5.31.1 TELALASKA—and GCI- The Parties | 5/24/07: OPEN

shall perform their obligations and duties under the
Agreement in a non-discriminatory manner—and in
accordance with Applicable law For those functions
and services that a Party provides to the other Party
under this Agreement that are analogous to the
functions and services it provides to itself in
conjunction with its retail service offerings, that
Party must provide such functions and services to the

=  Stephan__and Marty to work out

acceptable language
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substantially the same time and manner as it
provides to itself, its Customers, or its affiliates,
in terms of quality, accuracy, and timeliness. For
those functions and services that have no retail
analogue (i.e., the Party does not provide a
similar retail service or function to itself in
conjunction with its retail offerings), the
providing Party must perform such services and
functions for the other Party in a manner that
provides the other Party with a “meaningful
opportunity to compete.” Notably, the latter is
not intended to be a weaker test than the
“substantially same time and manner” test but
instead, is intended to be a proxy for whether
access is being provided in substantially the
same time and manner, and, thus, is being
provided on a non-discriminatory basis.

other Party in substantially the same time and
manner as it provides them to itself, its Customers, or
its affiliates, in terms of quality, accuracy, and
timeliness. For those functions and services that
have no retail analogue (i.e., the Party does not
provide a similar retail service or function to itself in
conjunction with its retail offerings), the providing
Party must perform such services and functions for
the other Party in a manner that provides the other
Party with a “meaningful opportunity to compete.”

Section 5.0 — General Terms and Conditions

Parties Agree with proposed language 5/15/07

5.32 Audits and Examinations

5321 As used herein, *“Audit” shall mean a
comprehensive review of services performed under
this Agreement. Either Party may perform audits no
more frequently than one (1) in each twelve (12)
month period, and shall be entitled to audit services
provided during the prior twelve (12) month period.

5/24/07 AGREED

5.32.2 Upon sixty (60) days’ written notice, the
requesting Party shall have the right through its
authorized representative to perform an Audit of
service provided and perfermance standards under
this Agreement. Such Audit shall take place during
normal business hours, and shall be conducted on
records, accounts, and processes which contain
information bearing upon the provision of the
services provided and performance standards under

5/24/07 AGREED
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this Agreement. Within the above-described period,

the Audit, the documents and processes to be
reviewed, and the time, place and manner in which
the Audit shall be performed.

the Parties shall reasonably agree upon the scope of

Section 5.0 — General Terms and Conditions

5.32.3  Asused herein, “Examination” shall mean a
discrete inquiry into a specific element of, or process
related to, services performed under this Agreement.
The Examination will consist of an investigation into
any specific complaint, discrepancy, or concern
regarding services provided during the prior six (6)
months  which either Party may bring to the other’s
attention. The responding Party agrees, in good
faith, to provide information or documents sufficient
to address or explain the complaint or discrepancy,
and to provide the requesting Party a reasonable
opportunity to monitor provision of the service at
issue.

5/24/07 AGREED

5.32.4 Each Party shall bear its own expenses
in connecticn with the conduct of the Audit or
Examination. The requesting Party shall pay for
the reasonable cost of special data extraction
required 1o conduct the Audit or Examination.

Parties Agree with proposed language 5/15/07

R R AT P 1Y

5.32.5 intentionally Left Blank

5/24/07 AGREED

Parties Agree with proposed language 5/15/07

5.34 Remedies

Parties Agree with proposed language 5/15/07
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5.34.1 In addition to any other rights or remedies,
to the extent permitted by Applicable Law, and
unless specifically provided in this Agreement to the
contrary, either Party may sue in equity for specific
performance.

Section 5.0 — General Terms and Conditions

5/24/07 AGREED

5.34.2 Except as otherwise provided herein, all
rights of termination, cancellation or other remedies
prescribed in this Agreement, or otherwise available,
are cumulative and are not intended to be exclusive
of other remedies to which the injured Party may be
entitled at law or equity in case of any breach or
threatened breach by the other Party of any provision
of this Agreement. Use of one or more remedies
shall not bar use of any other remedy for the purpose
of enforcing the provisions of this Agreement.

5/24/07 AGREED

5.35 Waivers

Parties Agree with proposed language 5/15/07

5.35.1 No waiver of any provisions of this
Agreement and no consent to any default under
this Agreement shall be effective unless the same
shall be in writing and properly executed by or
on behalf of the Party against whom such waiver
or consent is claimed.

Parties Agree with proposed language 5/15/07

5.35.2 No course of dealing or failure of any
Party to strictly enforce any term, right, or
condition of this Agreement in any instance shall
be construed as a general waiver or
relinquishment of such term, right or condition.

Parties Agree with proposed language 5/15/07

5.35.3  Waiver by cither Party of any default by
the other Party shall not be deemed a waiver of
_any other default.

Parties Agree with proposed language 5/15/07

5.36 Headings Not Controlling

Parties Agree with proposed language 5/15/07

Version 34 - 3/45/07 05/24/07
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Section 5.0 — General Terms and Conditions

5.36.1 The headings and numbering of Sections,
Parts and Exhibits in this Agreement are for
convenience only and shall not be construed to
define or limit any of the terms herein or affect
the meaning or interpretation of this Agreement.

Parties Agree with proposed language 5/15/07

537 Counterparts Parties Agree with proposed language 5/15/07
5.37.1 This Agreement may be executed in Parties Agree with proposed language 5/15/07
counterparts. Each counterpart shall be

considered an original and such counterparts
shall together constitute one and the same
instrument.

5.38 Successors and Assigns

Parties Agree with proposed language 5/15/07

5.38.1 Subject to the Section entitled Assignment
and Subcontract, this Agreement shall be binding
upon, and inure to the benefit of, the Parties hereto
and their respective successors and permitted

each Party shall comply with all Applicable Law.
Without limiting the foregoing, each Party agrees to
keep and maintain in full force and affect all permits,
licenses, certificates, and other authorities needed to
perform its respective obligations hereunder.

assigns. 5/24/07 AGREED
Parties Agree with proposed language 5/15/07
501 5.39.1  In its performance under this Agreement, | 5/24/07 AGREED
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Editing Process:

Section 6: Resale

{TC will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This
document is then saved and returned to GCI as "ITC Ve

back to ITC until the desired language is agreed to by both parities. The comments section is reserved Jor both Parties to make language clarification statements

and annotation of when agreement is reached by a

GCI proposes substituting “Underlying Provider”

statement such as “language agreed — date”’
“black”, and the disregarded language will be made ”

as opposed to to “Retail Provider” in all instances in Section 6

SECTION 6.0 - RESALE

AGREED 05/08/07

6.1 Telecommunications Services Provided
for Resale

AGREED 05/08/07

6.1.1 Pursuant to the applicable requirements of
the Act and FCC and RCA regulations, the Parties
shall upon request, make available to each other
for resale local wireline Telecommunications
Services that they currently provide at retail to
their respective Customers or may, during the
term of this Agreement, provide at retail to their
respective Customers, A Party may request resale
of the other Party’s Telecommunications Services
only in a local exchange in which the Party is
certified to provide Local Exchange Service. The
Telecommunications Services provided by one
Party to the other Party pursuant to this Section
6.0, Resale, are collectively referred to as “Local

6.1.1 Pursuant to the applicable requirements of
the Act and FCC and RCA regulations, the Parties
shall upon request, make available to each other
for resale Telecommunications Services that they
currently provide at retail to their respective
Customers or may, during the term of this
Agreement, provide at retail to their respective
Customers. A Party may request resale of the
other Party’s Telecommunications Services only
in a local exchange in which the Party is certified
to provide Local Exchange Service. The
Telecommunications Services provided by one
Party to the other Party pursuant to this Section
6.0, Resale, are collectively referred to as “Local
Resale.”

OPEN 5/8/07: GCI proposes new langunage

Resale.”

Py

6.1.2 Intentionally Left Blank

AGREED 05/08/07

6.1.3 GCI will provide local retail services for
resale by ITC/MTC in each of ITC/MTC’s local
calling areas under the provisions of this
Agreement no later than stxty-{60)ninety (90) days
following receipt of ITC/MTC’s notice of intent to

urchase resold services in such local calling area,

6.1.3 GCI will provide local retail services for
resale by ITC/MTC in each of ITC/MTC’s local
calling areas under the provisicns of this
Agreement no later than sixty (60) days following
receipt of ITC/MTC’s notice of intent to purchase
resold services in such local calling area, provided,

RN 1

OPEN 5/8/07:

GCI to review in coniunctiolJ

Version3:-04/09407 4a of 5/24/07
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provided, however, that G
to provide local resale services for resale in a local
calling area sooner than sixty (60) days after GCI
begins serving its first local service Customer
provisioned on GCI’s own network in that local
calling area, excluding service provided to GCI
employees or GCI corporate lines or test lines.

however, that

local resale services for resale in a local calling
area sooner than sixty (60) days after GCI begins
serving its first local service Customer provisioned
on GCI’s own network in that local calling area,
excluding service provided to GCI employees or
GCI corporate lines or test lines.

wth 6.4.t1mrac '

Section 6: Resale

Version3-04/089/87 4a of 5/24/07
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6.1.4 Should TTC/MTC choose to purchase, for
resale to its Customers, GCT’s local services under
an agreement, tariff offering, or special contract
other than this Agreement, the terms and conditions
of that arrangement shall supersede the terms and
conditions of this Agreement.

Section 6: Resale

AGREED 05/08/07

L . d le— the— Retail
ider i Intentionally Left

are resold under this Agreement shall be subject to
the Retail Provider’s Tariff provisions governing
such retail services. Notwithstanding the
requirements 1identified in Section 2 of this
Agreement, in the event of a conflict between this
Section 6 and the Retail Provider’s Tariff
regarding services sold at resale, the Retail
Provider’s Tariff shall govern.

6.2 General Terms and Conditions Reason for Change: bold headings
AGREED 05/08/07
6.2.1 ing_Intentionally Left | 6.2.1 Tariff Controlling E
Blank
GCI OPEN 03/08/07:_at arbitration with CVTC
6.2.1.1. TheRetail-Provider’sretail servicesthat | 6.2.1.1. The Retail Provider’s retail services that

GCI OPEN 05/08/07: at arbitration with CVTC

under this Agreement, as noted in this Section 6.2.

Blank.
SRR LHISE EE 6.2.2 Pricing fossprs B
AGREED 05/08/07
6.2.2.1The applicable charges for services available i
for resale are identified in the Retail Provider’s
Tariff. Certain services are not available for resale AGREED 05/08/07

6.2.2.2 The Telecommunications
Services available for resale hereunder are
provided at Retail Provider’s retail Tanff rates,

Version3-04/05/07 4a of 5/24/07
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which may change during the term of this
Agreement.

AGREED 05/08/07

Section 6: Resale

6.2.2.3 Intentionally Left Blank

AGREED 05/08/07

6.22.4 The Reseller shall pay to the Retail
Provider the Primary Interexchange Carrier
(“P1C”) Change Charge for a end user Customer
change of interstate or intrastate toll Carriers. Any
change in a end user Customer’s interstate or
intrastate toll Carrier must be requested by the
Reseller on behalf of its end user Customer and
the Retail Provider will not accept changes to the
end user Customer’s interstate or intrastate toll
Carrier(s) from any other Person.

6.2.24 The Reseller shall pay to the Retail
Provider the Primary Interexchange Carrier
(“PIC”) Change Charge for a Customer change of
interstate or intrastate toll Carriers. Any change in
a Customer’s interstate or intrastate toll Carrier
must be requested by the Reseller on behalf of its
Customer and the Retail Provider will not accept
changes to the Customer’s interstate or intrastate
toll Carrier(s) from any other Person.

PR SRR

OPEN 5/24/07

6.2.2.5 The Reseller agrees to pay the Retail
Provider when its respective Customer activates
any services or features that are billed on a per use
or per activation basis (e.g., continuous redial, last
call return, call back calling, call trace. The listing
of these examples does not imply that either Party
has or is obligated to provide those particular
services). With respect to all such charges, each
Party shall provide the other with sufficient
information to enable it to bill its Customers.

AGREED 05/08/07

Version-3-04/69/07 4a ol 5/24/07
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6.2.2.6 Intentionally Left Blank

Section 6: Resale

AGREED 05/08/07

6.2.2.7 The Retail Provider shall assess the
Reseller any product-specific nonrecurring
charges as set forth in the Retail Provider’s Tariff,
when new or additional resold services are ordered
and installed at the Reseller’s request.

AGREED 05/08/07

6.2.3 The Reseller may resell services available
for resale under this Agreement only to the same
class of Customers to which the Retail Provider
sells such services.

AGREED 05/08/07

6.2.3.1 Intentionally Left Blank.

AGREED 05/08/07

6.2.3.2 Market trials of ninety (90) days or less
are not available for resale.

AGREED 05/08/07

6.2.3.3 Universal emergency number
service (E911/911 service) is provided with each
Local Exchange Service line provided for resale
by the Retail Provider whenever E911/911 service
would be provided by the Retail Provider to its
own Customers on the same line,

AGREED 05/08/07

6.2.3.4 Lifeline, Link Up and other means-tested
service offerings are not available at resale.
Support must be obtained directly by the Reseller.

AGREED 05/08/07

Version-3-04/05/07 4a of 5/24/07
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3. Any serwcest at are not plowde under
the Retail Provider’s Tanff or a RCA approved
Special Contract are not available for resale under
this Agreement unless specifically agreed upon by
the Parties.

AGREED 05/08/07

Section 6: Resale

6.2.4 Resale Restrictions

AGREED 05/08/07

6.2.4.1  Neither Party shall resell residential
service to persons not eligible to subscribe to such
service (including, but not limited to, business or
other nonresidential Customers).

AGREED 05/08/07

6.2.4.2 Neither Party shall-resell-business-simple
and—complex—services—to-Customers—who—do—not

he definiti ound ind i|-Provid
TFariffIntentionally Left Blank.

6.2.4.2 Neither Party shall resell business simple
and complex services to Customers who do not
meet the definitions found in the Retail Providers
Tariff.

OPEN 05/08/07: ITC review

6.2.43 Neither—Party—shall resellhighcapacity
services—such—as— PRI te—Customers—as—tower-
capacity-services Intentionally Left Blank.

6.2.43 Neither Party shall resell high capacity
services such as PRI to Customers as lower-
capacity services.

No longer disputed by CVTC

6.2.4.4 NeitherPariy—shall reselspecial-aceess
: ; tohed

services:Intentionally Left Blank

6.2.4.4 Neither Party shall resell special access
services reconfigured as switched services.

OPEN 05/08/07: ITC review

Version-3-—64409407 4a of 5/24/07
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Section 6: Resale

6.2.4.5 Neither Party shall resell any service that is
in violation of a restriction stated in this
Agreement (including, but not limited to, those in
a Tariff) or that is prohibited by Applicable Law.

AGREED 5/8/07

6.2.4.6 Neither—Party—shall—resell —Direstory | 6.2.4.6 Neither Party shall resell Directory
Assistance—Service—provide—by—a—third—party | Assistance Service provide by a third party

provider Intentionally Left Blank. provider. OPEN 05/08/07: ITC to review
6.2.5 Intentionally Left Blank. AGREED 05/08/07
P Flenin i ere g e 6.2.6  Grandfathered Services AGREED 05/08/07

6.2.6.1 Each Party shall offer to the other for
resale all Grandfathered Services solely for the
existing  grandfathered base.  Specifically,
Grandfathered Services available for resale: (a)
are available only to a Customer that already has
such Telecommunications Service; (b) may not be
moved to a new service location; (¢) will be
furnished only to the extent that facilities continue
to be available to provide such
Telecommunications Service, and (d) will be
furnished only in the quantity provided at the time
service was grandfathered.

AGREED 05/08/07

Version-3-04/69/07 4a of 5/24/07
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6.2.6.2 Intentionally Left Blank

AGREED 05/08/07

Section 6: Resale

6.2.6.2.1 Intentionally Left Blank.

AGREED 05/08/07

6.2.7 Intentionally Left Blank.

AGREED 05/08/07

6.2.8 Intentionally Left Blank.

AGREED 05/08/07

6.2.9 Contract Service Arrangements,
Special Contracts, and Promotions

AGREED 05/08/07

6.2.9.1 Unless otherwise restricted by this
Agreement, both Parties shall offer for resale all of
its Telecommunications Services available at retail
under the Parties local service certifications to
CEcustomers, including carriers, sSpecial cContracts
approved by the RCA and Promotions in excess of
ninety (90) days, all in accordance with the Act,
FCC and RCA regulations, and the Parties’ Tariffs.
The Parties will be bound in all respects by the

6.2.9.1 Unless otherwise restricted by this
Agreement, both Parties shall offer for resale all of
its Telecommunications Services available at retail
to Customers, including Special Contracts
approved by the RCA and Promotions in excess of
ninety (90) days, all in accordance with the Act,
FCC and RCA regulations, and the Parties’ Tariffs.
The Parties will be bound in all respects by the
terms and conditions of the Special Contract

QPEN 5/24/07

“Tariff” is defined as for local services.

Version-3-048907 4a of 5/24/07
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terms and conditions of the Special Contract

between the Party and the Customer.

Section 6: Resale

between the Party and the Customer,

6.2.10 Retention of Access Revenue

AGREED 05/08/07

6.2.10.1 Each—PRartyThe Retail Provider shall be
entitled to retain all charges for its Exchange
Access services used by interexchange Carriers to

provide service to the other—PartyReseller’s
Customers.

6.2.10.1 Each Party shall be entitled to retain all
charges for its Exchange Access services used by
interexchange Carriers to provide service to the
other Party’s Customers.

05/08/07 _ITC to review proposed language

6.2.11 E911/911 Cali Routing

AGREED 05/08/07

620110 Fach Parry shall provide to the other, for
resafe Customers. BO116HT call routing o
appropriate  Public  Safety  Answertin

(CPSADPY or emergesey respondar,

the

Paint

6.2.11.1 Each Party shall provide to the other, for
resale Customers, E911/911 call routing to the
appropriate Public Safety Answering Point
(“PSAP”) or emergency responder.

AGREED 05/08/07

6.2.11.2 Neither Party shall-be responsiblefor
A .
any —failure—to e p].‘e.”de_"*‘%“. ”"‘e_e"ggsl“’"‘e*

databases—]ntentionally Left Blank

6.2.11.2 Neither Party shall be responsible for

any failure to provide accurate Customer
information for listings in any E911/911
databases.

OPEN 05/08/07: ITC to review
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Section 6: Resale

0.2 115 TUa Paryy s responsible for mamtainmg
the EOTEOTE database {or amy
covered onder this Agreement,

Party shall provide
the Awomatic

Management Systen:

Service  ared
then the othoer
s Customer informaiion for
tdentificanon Database

ALTDNSY provider,

{ocation

6.2.11.3 If a Party is responsible for maintaining
the E911/911 database for any service area
covered under this Agreement, then the other
Party shall provide its Customer information for
the Automatic Location Identification/Database
Management System (“ALI/DMS”) provider.

AGREED 05/08/07

0.2 014 Lach Party shall use iy standard
processes and tmelrames to update ad miamiam

iy respective Custopwr service information in the
ALEDAMS,

6.2.11.4 Each Party shall use its standard
processes and timeframes to update and maintain

its respective Customer service information in the
ALI/DMS.

AGREED 05/08/07

6.2 1S Naither Party assuimex bebiliy for the
accuracy ol any Customer information provided
by the other Parry tor histing inoany BESLI9EH
Jatabasce.
EG11911 service,
Agreement.

refer 1 section 10 of this

For addivonal terms and condittons of

6.2.11.5 Neither Party assumes liability for the
accuracy of any Customer information provided
by the other Party for listing in any E911/911
database. For additional terms and conditions of
E911/911 service, refer to section 10 of this
Agreement.

AGREED 05/08/07

6.3 Facilities

AGREED 05/08/07

6.3.0 1TC, GCL and suppliers of either shall
retain all of their nghi, ritte. and Intercst iy all
facibitics equipmen:. software. information. and
wiring. used to provide their Teleconmmumieations

Services,

6.3.1 The Retail Provider and its suppliers shall
retain ail their right, title, and interest in all
facilities, equipment, software, mformation, and
wiring, used by the Reseller for resold
Telecommunications Services.

OPEN

Nimpd

AGREED 05/08/07

e o4/20/07:

language

Reasci for Change:

632 1Te

reasenali

Gl

Les 1o

an shali have

engdeuser

TP e S 1
narpose of nstalline

6.3.2 The Retail Provider shall have access at
all reasonable times to Customer locations for the
purpose of installing, inspecting, maintaining,

OPFEN 1O

il foney,

0420007 Hegvas for Ulunner

¥
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repairing,  and  removing
ware,
Telecommunteations Services,
al fis

Sities,  sauipmenl

0 and  wirlng,  uscd o provide
Fach Pary shalh,

iy

exXpenss. obtain

Gy

own righis  and

authorizations such aceess o

sdvance of

HECessary
the other's viset o their Fad User

{ustomer iocation.

repairing, and removing facilities,

equipment,
software, and wiring used to provide resold
Telecommunications Services. The Reseller shall,
at its own expense, obtain any rmights and
authonzations needed for the Retail Provider to
access the Reseller’s Customer’s location.

Section 6: Resale

AGREED 05/08/07

6.3.3 Except as otherwise agreed to in writing
by the Parties, the Retail Provider shall not be
responsible for the installation, inspection, repair,
maintenance, or rtemoval of CPE—facilities,
equipment, software, or wiring provided by the
Reseller or the Reseller’s Customers for use with

6.3.3 Except as otherwise agreed to in writing
by the Parties, the Retail Provider shall not be
responsible for the installation, inspection, repair,
maintenance, or removal of CPE facilities,
equipment, software, or wiring provided by the
Reseller or the Reseller’s Customers for use with

OPEN ITC ud20/07:

. , H
sipplify foiguaags

OPEN 05/08/07:_ITC to review GCI change

£,

Keavun for Chapge:

the Retail Provider’s Telecommunications | the Retail Provider’s Telecommunications
Services. Services.
6.4 Notices AGREED 05/08/07

6041 Each Paryy will be responsible for 1is own
monitormg of updates on products and sepvices,
promotions, deployment of new products and
services. modifications and  price  changes o
existing  products wad  services via regulatory
agency public notice or ather means.  Fach Party
must provide the other with thirty (30 days’
written notice priar to discontinuation of anv
services that the othier rese
responsible for notitving ns End User Customers
of the discontinuance,

s EHach Carrier s

6.4.1 Each Party will be responsible for its own
momitoring of updates on products and services,
promotions, deployment of new products and
services, modifications and price changes to
existing products and services via regulatory
agency public notice or other means. Each Party
must provide the other with thirty (30) days’
written notice prior to discontinuing any services
that the other resells. Each Party is responsible for
notifying its Customers of the discontinuance.

OPEN ITC 0420407

SURpLV funghage

AGREED 05/08/07

Iy £

Hoasan o (#.’f,'li’fx’a‘

6.4.2 ITC/MTC shall give GCI notice of its intent
to purchase resold services under this Agreement
ninety 60(90) days prior to ITC/MTC’s first order.

6.4.2 ITC/MTC shall give GCI notice of its intent
to purchase resold services under this Agreement
60 days prior to ITC/MTC’s first order.

OPEN ITC 042007

comsisfenfwirii 613

OPEN ITC Review 5/2

Reason pjor Chamze! to be

407
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6.4.3 - ITC-ITC/MTC shall
meet with GCI to review business procedures and
requirements including but not limited to resale
order processes, directory updates, 911 updates,
treatment of automated customer network trouble
reports, translation and routing requirements, and
associated charges no less than sixty 75(60) days
prior to sending the first order.

6.4.3 Intentionally Left Blank.

Section 6: Resale

OPEN 05/08/07: 1TC to review

6.5 Respousibilities of the Parties 6.5 Responsibilities of the Parties AGREED 05/08/07

6.5.1 EaehPartyThe Retail Provider shall give 6.5.1 Each Party shall give its Customers the | GPEN 1TC 4200070 Reason for Change
itsCustomers the Reseller, the ability to report | ability to report service problems twenty-four (24) | viupbify famgis
service problems twenty-four (24) hours per day, | hours per day, seven (7} days per week. If GCI’s
seven (7) days per week. HGE s Customers—eall | Customers call ITC/MTC, they will be referred to
TFCMTE,—they-will-be—referred to- GClandif | GCI and if ITC/MTC’s Customers call GCI they | OPEN 05/08/07: 1TC to review
FEMTC s Customers—call- GCl-theyshall-be | shall be referred to ITC/MTC. If the Customer
referredto I TC/MTC—I the Customer-dees—not | does not know which Party is its provider and the
know—which—Party —is—its—provider—and—the | 1TC/MTC or GCI duty person cannot make that
HCAMTC or GEL - duty person—cannot—make—that | determination, the other Party will be contacted
determination,—the—other Party—will-be—contacted | for assistance in determining the Customer’s
for—assistance—in—determining —the—Customer’s | appropriate Carrier at the numbers found in the
appropriate-Carrier—at-thepumbers—found in-the | Operations Manual. Refer to Section 12 for a
OperationsManval—Refer—to—Section12fora | description of applicable charge.

gvrnninnnily §off Hians 6.52  Intentionally Left Blank. AGREED 05/08/07

635 Party shall designale the Prinary | 6,53 Each Party shall designate the Primary | OPEN ITC Q47200072 Rewnon for Clanee spocih
nteresch Cavvier ("PIC7) assignments o | Interexchange Carrier (“PIC™) assignments on | < nuypvss 04T

Behait of ns bad User Customers for Interstate and

behalf of its Customers for interstate and intrastate

Version3-04/09/07 4a of 5/24/07
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N ol 1 .1 1 .
LI SL NS (S AC AL W A S NS RN AT A SWARY
and reoulatans with

all Applicable Lo rules

respect o PO changes

hatge and GO diselaims sy
Habiliy for ITC s impreper interstaie and tolrastote

tofl PHC change 1egquests.

rodiosis

toll services. follow a
Applicable Laws, rules and regulations with
respect to PIC changes. ITC/MTC disclaims any
liability for GCI’s improper interstate and intrastate
toll PIC change requests and GCI disclaims any
liability for ITC/MTC’s improper interstate and
intrastate toll PIC change requests.

Section 6: Resale

AGREED 05/08/07

additional facilitics or enhancement of existing
facrlites, Party  requests tha
factlitics be constructed or enhimeed o provide
resold services, the other Pary will construcr

fucilitics 1o the exient necessary o satisly iy

HE) v vl
PIOMCVEE, T o

obligations o provide basic ocal Lxclunge

Serviee i aceordance with s retail Tari!

634 Resold services  we avallable  where
facilities  currently  oxiat and  are capable of

providing such services witheut constuenon of

6.54 Resold services are available where
facilities currently exist and are capable of
providing such services without construction of
additional facilities or enhancement of existing
facilities.

OPEN FTC 047200407

Reason fre Change. i

PG provisions contead

AGREED 05/08/07

6.5.5  The Reseller shall pay the Retail Provider

the  Subscriber Line Charge (“SLC”), LNP
charge, Network Access Fee (“NAF”), or any
subsequent federally or state mandated charge to
end_user Customer for each local exchange line
resold under this Agreement. All federal and state
rules and regulations associated with SLC, LNP,
or NAF also apply.

6.5.5  The Reseller shall pay the Retail Provider

the  Subscriber Line Charge (“SLC”), LNP
charge, Network Access Fee (“NAF”), or any
subsequent federally or state mandated charge for
each local exchange line resold under this
Agreement. All federal and state rules and
regulations associated with SL.C, LNP, or NAF
also apply.

OUEN 1 032047

NS ] e
we el i locad Ll

| PN f iy YRS
Recsone for Chan

Note! LNE (e defined terns i section 4

GCI OPEN: ITC to review

Horanyivn o

6.6 Branding

AGREED 05/08/07

6.6.1

The Retail Provider may utilize its trade names,
trademarks, and service marks when providing its
services forresaleto the reseller for purposes other
than resale.

6.6.1

The Retail Provider may utilize its trade names,
trademarks, and service marks when providing its
services for resale.

OPENTTC 04:20/07
OPEN — ITC Review

Version3-04/09/07 4a of 5/24/07
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party contractor ar Rescler's expense
identification af Directory  Assistance

: 1 ; - M ¥ Mo
arovided o s resale Custonwers sith Reselier's

Serviees

trade name.

I the Retail Provider  seli-provides
Divectory Assistance. Reseller shali pay the Ronwl
Provider at rates spectfied in Exbibic A for
modifications of brapding o desized.

6.6.2 If the Retail Provider uses a third
party contractor to provide Directory Assistance
Services. Reseller will be responsible for entering
into a direct contractual arrangement with the third
party contractor at Reseller’s expense to obtain
identification of Directory Assistance Services
provided to its resale Customers with Reseller’s
trade name.

If the Retail Provider self-provides
Directory Assistance, Reseller shall pay the Retail
Provider at rates specified in Exhibit A for
modifications of branding if desired.

simplify  language and

Section 6: Resale

Reason for Change:
truth in advertising

GPEN [TC 204

language

AGREED 5/24/07

“Locat Service_Provided by | A
Retail-Provider]Intentionally Left Blank

6.6.3 The Reseller shall identify resold
services using the Retail Provider’s service marks.
All marketing materials and invoices used by
Reseller for resold services shall contain the
statement “Local Service Provided by [name of
Retail Provider]”.

05/08/07:

GCI proposes alternate language

6.6.3  Any  such  ddentificarion  of 11O
Telecommunications Services shall not constitute
the grant of a license or ather right 1o GO o use
ITC s Marks, Any such dentification of GOFs
Telecommunications Services shall nor constiute
the erant of a heense or other right to T w0 use

GCs Marke,

6.6.4 Any such identification of the Retail
Provider’s Telecommunications Services shall not
constitute the grant of a license or other right to the
Reseller to use the Retail Provider’s marks.

OPEN VIC 04720071 Recsap for Change: chunge

menlbering and simplite fangdre

AGREED 05/08/07

6.7 Intercept Treatment and Transfer

Parties Aoree with proposed longeace 053/08407
‘ projy ¢

Version3-04/09/07 4a of 5/24/07
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Service Announcements

Section 6: Resale

AGREED 05/08/07

6.7.1 T and  GCT 0 shall provide  pon- | 6,7.1 The Retail Provider shall provide non- | GPEN 1V 0420007 Rewon Lw Chage
d ¢ trentment and | discriminatory unbranded intercept treatment and | simpdifi haiorie

ransler o service announcemenis to the other | transfer of service announcements to the t

o : oo . : i .~ | AGREED 05/08/07

Par le subsertbers v geoordance with thew | Reseller’s Customers in accordance with its Taniff.

6.8 LIDB AGREED 05/08/07

6.8 1 ITCand GCT are respoensibic for providing | 6.8.1  Both Parties are responsible for providing | QPEN FEVC G4720/07: Kewvon jor Chunge,
timmely and accurate nformation o & National Line | timely and accurate information to a National Line | simpfisi lananase

Fnformration Database LIy for Eod User | Information Database (“LIDB”) for Customers

Custopwers receiving dial lone from thelr | receiving dial tone from their respective switches.

respective switches.  The information provided
will be used to creme and mamtan THOR line
yecords neeessary [or TG services. When
Costomer sawilehes service o GO and GO s
providing service Lo that Customer by reseiling
ITC service, 1TC will Teave the LIDB line record
for thar Customer's telephone namber(s) intact
unless the service order seat to 1'1TC diclates a
change to the LIDB line When 2
Customer switches service o ITC and ITC s
providing service to that Customer by reselling
GO service, GCL will feave the LIDG line record
for that Custemer’s wiephone number(s) intact
unless the service erder sent to GO dictates a
change 1o the LIDB hine record.

reacerd.

The information provided will be used to create
and maintain LIDB line records necessary for
LIDB services. When a Customer switches
service to the Reseller, the Retail Provider will
leave the LIDB line record for that Customer’s
telephone number(s) intact unless the service
order sent to the Retail Provider dictates a change
to the LIDB line record.

AGREED 05/08/07

6.8.2 In the event that the LIDB vendor
contracted by either ITC or GCI is unable to
properly maintain LIDB data on resale numbers,
ITC and GCI have agreed to exchange LIDB data
electronically for subscribers with numbers to be

OPEN 1TC 0420007:

PTG CENSETL

OPEN 05/08/07: FFC to review

Reasons for choapos

Version-3-04/09/07 da of 5/24/07
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included with the regular transmission of data to
the vendor, and to treat all exchange of LIDB data
as strictly confidential and to use data only for the
purpose of accurately updating LIDB services.

Section 6: Resale

6.8.3 Intentionally Left Blank.

AGREED 05/08/07

Version-3-04£09/07 44 of 5/24/07
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Section 7 - Interconnection

Editing Process:  ITC will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This
document is then saved and returned to GCI as "ITC Version 2- date” (don't forget to update the footer). This process is then repeated by GCI and returned
back to ITC until the desired lunguage is agreed 1o by both parities. The comments section is reserved for both Parties to make language clarification statements
and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in the contract remains in
“black”, and the disregarded language will be made *-

”

SECTION 7.0 - INTERCONNECTION AGREED 05/08/07

Btervanniciiog 71 Interconnection AGREED 05/08/07

LT Ulhnterconnection” 15 defined o osceiion | 7.1.1  “Interconnection” is defined in section 51.5 | QOPEN ITC 84220007 Reason for Change:
3L 0T FCU Rubes as “the fmking of twe natworks | of FCC Rules as “the linking of two networks for | removed “ixeliange Access ™ i applies 1o local
for the mutual exchange of traffic” This section | the mutual exchange of traffic. This section | service only ot | olf Service.

deseribes the Interconnection of ITCAITC s local | describes the Interconnection of 1TC/MTC’s local
exchange network and GOTs tocal exchenge | exchange network and GCI’s local exchange
network far the purpese of exehanging Bvchange | network for the purpose of exchanging Exchange
v 1w direes | Service. This Agreement does not apply to direct | Jicasosn for Chasge: removed BN becouse it 1s in
inferconnection between  [TCATC's local | interconnection  between  ITC/MTC’s  local | wecrion 4 Js there £AS?

exchange carrier network and GCFs Commercial | exchange carrier network and GCI's Commercial
Mobile Radio Service ("CMRS™ network. or 1o | Mobile Radio Service (“CMRS”) network, or to
direet interconnection hetween ITCMTC s CMRS | direet interconnection between ITC/MTC’s CMRS
and GCPs Tocal exchange network,  The Parties | and GCI's local exchange network. The Parties will
will provide Inmterconnection ai the trunk side of a | provide Interconnection at the trunk side of a local | AGREED 5/24/07
iccal switch.  The Partics asree (hat “Local | switch, The Parties agree that “Local
Mterconnection Service™ CLIS™Y s provided tor | Interconnection Service” (“LIS”) is provided for the
the purpase of connecting End Office Swirckes 1o | purpose of connecting End Office Switches to End
End Office Switches for the exchange of Exchange | Office Switches for the exchange of Exchange
Service. The Parties agree that they will use trunks | Service. The Parties agree that they will use trunks

Reason  jor Change: 231tap does nol define
firfereomigcrion

Service. Thiy Agreement does not apph

Reason for Change transiting not available
ITCMIC are not required o provide connection
1 third pariy carviers wunder this agreement.

deploved pursuast to this Agreement {or the | deployed pursuant to this Agreement for the Parties’

Parties” Exchange Service mraflic onh Exchange Service traffic only.

710 Fach of the Parties will provide o | 7.1.1.1 Each Party will provide to the | ITC OPEN L2047 Reason for Chunge
cach other Interconneciion at feast euual 11 quality | other Interconnection at least equal in quality to that | <ime/ifs Jungreee

o that provided 0 sl 0 any subsidiere | provided to itself, to any subsidiary, Affiliate, or

Affdite. o any othey party o which i pes

any other Party to which it provides

Version2:-83/69074a — 05/24/07 Page | of 1848




3
language 1w other sections of this Agregment. all
Aoreoment

provistons  of  this
Tnterconacction are subject o this requirement.
the Parties sl koth provide Imterconnection
under rates, terms, and condinons ot are just,
reasenable and non-diseriminatory.  In additon,
they shall comple with all siate rewil service

quality requirements

Interconnection. Notwithstanding specific language
in other sections of this Agreement, all provisions of
this Agreement regarding Interconnection are
subject to this requirement. Both Parties will
provide Interconnection under rates, terms, and
conditions that are just, reasonable and non-
discriminatory. In addition, they shall comply with
all state retail service quality requirements.

Section 7 - Interconnection

= i
AGREED 05/08/07

T2 The Partics shail worl
cooperatively 1o mstall and maintain a rehabie
Interconncecuien e

cxchange maintenapee contuct numbers. escalation

architeciine. Puarties shali

7.1.1.2 The Parties shall work
cooperatively to install and maintain a reliable
Interconnection architecture.  The Parties shall
exchange maintenance contact numbers, escalation

e

N i I
SONPLY fongnane

OPeEx 4420007 Reason tor

e

contact information, information related (o the | contact information, information related to the local | AGREED 05/08/07

jomtly  constructed  Jocal  exchange  notwork | exchange  network  configuration, information

contiguration. intormation reanired o comply with | required to comply with law enforcement and other

Taw enforcemient and other securiny agencies of the | security agencies of the govemment, and other

gonvernment, and other mtormation as the Pattics | information as the Parties shall mutually agree to

shall mutually agree w achiove desired veliability, achieve desired reliability.

7.1.1.3 The Point of Interconnection | 7.1.1.3 The Point of Interconnection | F1'C OPEN 0420/07:  Reovun for Change.

(“POI”) marks the demarcation between the Parties
networks. Each Party is responsible for the
transporting ef—traffic eriginating—from its
Customers to the POI_and for Termination of
traffic received at the POI. -erfrom-the POI-to-its

sveitch-shall-be-the-appropriate-terminating switeh.
The POI shall be located at the Central Office of
the terminating Switch serving the called party
unless otherwise mutually agreed by the Parties.
If the switch is a remote, the host switch shall be
the appropriate terminating switch. FEach Party
shall provide its own facilities or purchase

(“POT"") marks the demarcation between the Parties
networks,  Each Party is responsible for the
transporting of ftraffic onginating from its
Customers to the POl or from the POT to its own
Customers.. If the switch is a remote, the host
switch shall be the appropriate terrmnating switch.
The POI shall be located at the Central Office of the
terminating Switch unless otherwise mutually
agreed by the Parties. Each Party shall provide its
own facilities or purchase necessary transport to
reach the POIL.

simplifv langcoe
Moved iy LT 4]

OPEN 05/08/07: ITC to review

Version2-03/09407-—4a — 05/24/07
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Section 7 - Interconnection

necessary transport to reach the POI.

7.1.1.4 Interconnection trunks shall be initially
established between the GCI switches and

MTCATC switch in NemelSeward. GCI or ITC
may also request additional _interconnection
arrangements at other switches in the future.

7.1.1.4 Interconnection trunks shall be established
between the GCI switch and MTC/ITC switch in
Nome/Seward. .

PP OPEN

facation spacific

Q20007 Jeasen fr Clasise

Reason for Chunge: Terelovant
OPEN _05/08/07:
Ianguage

= 7.1.1. excludes CMRS interconnection

ITC to review proposed

7.1.2  Methods of Interconnection 7.1.2  Methods of Interconnection Fre OPEN 64720407
. . . s . . . —_ Rucson for Chosnee. Tocaion speeiiic
The Parties will negotiate the facilities | The Parties will negotiate the facilities arrangement ‘ !
arrangement used to interconnect their respective | used to interconnect their respective Local | OPEN_05/08/07: ITC to review proposed
Local Exchange Carrier networks. GCl shall | Exchange Carrier networks. GCI shall establish at | language
establish at least one (1)_—physical POI in | least one (l)physical POl in ITC/MTC’s
ITC sMTC s Seward/Nome service area. The | Seward/Nome service area. The Parties shall
Parties shall establish, by mutual agreement, at | establish, by mutual agreement, at least one (1) of
least one (I} of the following Interconnection | the following Interconnection arrangements,
arrangements; between the Parties’ respective | between the Parties’ respective switches: (1) a DSI
switches: (1} a DSI or DS3 facility provided by | or DS3 facility provided by ITC/MTC, GCI, or a
ITC/MTC, GCl, or a third party; (2} self provided | third party; (2) self provided facilities; (3)
facilities; (3) negotiated Mid-Span Meet facilities; | negotiated Mid-Span Meet facilities; or (4) other
or {4) other mutually agreed arrangement. mutually agreed arrangement.
R EETTE REERNEEEHI O PSS 54 S 7.1.2.1 Intentionally Left Blank AGREED 05/08/07
7.1.2.2 Sell-provided Facilities:  GUl may seit- 1 7.1.2.2 Self-provided facilities: Each Party may | ITC OPEN 04200070 Keasonr tor Chunge:

provide facilities o VTCs switeh location at its
own expense, TTC may self-provide facilities o
GO s switeh Tocanon ar its own expense. [n such

case, irnnks will be delivercd on T1s en copper tie

self-provide facilities to the other Party’s switch
location at its own expense. In such case, trunks
will be delivered via T1’s on copper tie pairs unless
otherwise mutually agreed.

Anplilv fangicree

AGREED 05/08/07

Version-2-03/09/07—4a - 03/24/07
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Section 7 - Interconnection

Nhd-Span Meet, 170 and GOI gy auree
o & mid-span meet for rans
directions with each Fary boes
fiber. termumal, and multiplexing on its side of the

v of trafiic in both
i

1 the wast of the

meet pont.

7.1.2.3 Mid-Span Meet facilities. The Parties may
agree to a Mid-Span Meet for transport of traffic in
both directions with each Party bearing the cost of
the fiber, terminal, and multiplexing on its side of
the meet point.

LNE®

semplify lpiyage

AGREED 05/08/07

OPEN 342047 Reeses

o, S A,
Y L A N

7.1.2.4 This section is not intended to preclude
Interconnection using newer technologies, such as
IP trunking, when technically feasible. However,
any 1P trunking methodology must be functionally
equivalent to TDM trunking using SS7 signaling
before it can be considered a viable means of
Interconnection.

Voo Change

AGREED 05/08/07

7.1.3 Tt shall be the responsibility of each Party to
program and update its own switches and local

TS 0 shall be the responsibilivy ol cach Pty 1o

s oand Lowal

program and wpdaic s own s

No Clianere

exchange of traffic between the Parties’ local

exchange of traffic between the Parties’ local

exchange carrier network systems in order to | lixchanse Catrier nebwork svaloins in order 1o AGREED 05/08/07
recognize and route local traffic to the other | recounize and route Tocal trafiiv fo the otiier Party s
Party’s assigned telephone numbers. Except as | assizned telephone numbers.  Fxcept as expressly
expressly set forth in this Agreement, neither Party | sct torth in this Agreement. neither Pary shadl
shall impose any fees or charges on the other Party | impose any fees or charges on the other Party for
for such activities. such activifies.
[ Fouchange of braifip 7.2 Exchange of Traffic AGREED 05/08/07
7.2.1 Description AGREED 05/08/07
7.2.1.1 This section addresses the | 7.2.1.1 This  section addresses the | 1'TC OPEN 0420007 Reasen for Chonge

focation speeific

exchange service networks.+n-Seward/Nosme. exchange service networks in Seward/Nome.
OPEN 05/08/07 ITC to review changes
L
Verston2-03/09/07-4a - (05/24/07 Page 4 of 1848




traffic:Intentionally Left Blank

7212 The traffic exchanged under this
Agreement is limited to Exchange Service traffic.

Section 7 - Interconnection

OPEN 05/08/07:
Redundant See 7.1.1

7.2.2  Terms and Conditions AGREED 05/08/07
7221 Transport and Tommation of | 7.2.2.1 Transport and Termination of | AGREED 05/08/07
Lxchange Service (FAS Localy Tralfic Exchange Service Traffic
72200 Exchange  Service (BASAocal) FrC OPEN 0420407 Reason for Chage

traltic witl be tenuinated as Local Intcrconnection
Service (LIS

rodimtant covered in T

AGREED 05/08/07

/

72211 The transport of Exchange Service
traffic to the POl may occur using one-way and/or
two-way trunk groups.

e GPEN 04720007:

slmpiife korgrgse

OPEN: Redundant with

Reasoi jor Change.

72267

7220200 One-way and/or twa-wav  trunk
sroups may be establishied. 1o the extent there 15 4

dispute. Section 3,18 applics.

I'rC OPEN

redtindant 7

44/20/07:

v

AGREED 05/08/07

Reason for Change:

1.2 ond winece ssary

7.2.2.2 Intentionally Left Blank

ITC OPEN 04/720/07:

render 257 ¢hy

AGREE

Noabligarion to provide

IrC OPEN 0420407

SO iiH AR QY ePed o)

Reaxon for Chapee

Version-2-03/9/407—4a — (5/24/07
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Section 7 - Interconnection

AGREE

7.2.2.3 Signaling Options

7.2.2.3 Signaling Options

AGREED 05/08/07

7.2.23.1 S§87 Qut-of-Band Signaling. SS7 Out-
of-Band Signaling is available for LIS trunks
provisioned on a TDM basis when the Parties’
switches are technically capable and have
functioning SS7 links. — Each Party will provide
for Interconnection of its signaling network for the
mutual exchange of signaling information in
accordance with the industry standards as
described in Telcordia documents, including but
not limited to GR-905 CORE, GR-954 CORE, and
GR-394 CORE.

7.2.2.3.1 S87 Out-of-Band Signaling. SS7 Out-of-
Band Signaling is available for LIS trunks
provisioned on a TDM basis. Each Party will
provide for Interconnection of its signaling network
for the mutual exchange of signaling information in
accordance with the industry standards as described
in Telcordia documents, including but not limited to
GR-905 CORE, GR-954 CORE, and GR-394
CORE.

I'TC OPEN
-

SEnyin

20407

IR TN

Keoeressy for Chensos

Meake vonsesiong eith 71240 delnition added 1o

4 i BWERS e VISR

nudtipioning

OPEN 05/08/07: ITC to review language

7.2.2.4 Measurement of Minutes

7.2.2.4 Measurement of Minutes

7.2.2.4.1 Measurement-ofterminatingLIS—ninutes
‘ I ] R , el

IFC. Any billed minutes shall be measured a
“conversation time”, from answer supervision to
disconnect signal. The Parties will charge one
another only for actual minutes of use and/or
fractions thereof of completed calls. Minutes of
use are aggregated at the end of the Billing cycle
by the End Office Switch and rounded to the
nearest whole minute. Minutes of use are only

7.2.2.4.1 Measurement of terminating LIS minutes
begins when the originating Party’s switch receives
answer supervision from the terminating Party’s
switch indicating the called Customer has answered.
The measurement of terminating LIS minutes ends
when either Party’s switch receives disconnect
supervision from the other Party’s switch. The
Measurement of LIS minutes is commonly referred
to as “conversation time.” 1TCThe Parties will
charge one another only for actual minutes of use
and/or fractions thereof of completed calls. Minutes
of use are aggregated at the end of the Billing cycle
by the End Office Switch and rounded to the nearest
whole minute. Minutes of use are only applied

ITCOPEN 0420/07:

Questions

What is the difference between emd office aind

Pal

Ci-hinoic or an-hook actuadhy copaes feonr the

ywifeh

OPEN GCI 05/08/07: ITC to review

Version-2-03/00/07 4a — 05/24/07
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Section 7 - Interconnection

, e - -
applied where the Parties agree to bill by | where thc Parties agree to bill by reciprocal

reciprocal compensation, rather than bill and keep, | compensation, rather than bill and keep.

orfor transit services if provided:

Bliie s debis 7.2.2.5 LIS Forecasting AGREED 05/08/07

72250 Both 1TC and GUT shall work m goad | 7.2.2.5.1 The Parties shall work in good faith to | FTC. OPEN 84720407: Hoason for Chaoge
faith to defire a mutually agreed upon Torceast of | defme a mutually agreed upon forecast of LIS | siniithy fungvae
LIS tunking. trunking.

AGREED 05/08/07
72232 Both  Parties  will use  mdusiry | 7.2.2.5.2  The Parties will use industry standards | ITC OPEN 0420007 Rewser for Cinhge
standards 1o maintain aceeptable grades of service, | to maintain  acceptable grades of service. The | wimgpfify famvnivg

v @ apply | Parties shall work cooperatively to apply sound
sound  nenwork  mmnagement prineipies and | network  management principles and network
network manmagement controls to alleviate or o | management controls to alleviate or to prevent | AGREED 05/08/07
prevent congestion. s tiis regard. (he Partics | congestion.  In this regard, the Parties agree that
agree that they will respond 10 one another’s | they will respond to one another’s reasonable
reasonable regquesis  for runk augmoentation. | requests for trunk augmentation, interconnection
witerconiection establishient. and trunk blocking | establishment, and trunk blocking relief in no more
relief i ne more tme than they would m | time than they would in addressing internal
addressmg internal transport needs or the needs of | transport needs or the needs of affiliates or other
affiliates o other Carvers for interconnection | Carriers for interconnection trunking and transport.
wunking and transport,
72253 Switeh capacity growth requiring the | 7.2.2.5.3 Switch capacity growth requiring the | Vo Change
addition of new switching moedules may require | addition of new switching modules may require
, — : , . . . AGREED 05/08/07
rwelve (12) monthis o order and instali. To align | twelve (12) months to order and install. To align
with the tmeframe needed {0 provide tor the | with the timeframe needed to provide for the
requested  faeilities,  including cngineering, | requested facilities for capacity growth,, including
ordering. installation and make ready activities, for | engineenng, ordering, installation and make ready
capacity growth. cach Party will utilize the other | activities, each Party will utilize the other Party’s
Pariv's annual forecasts and near-terny demand 1o | annual forecasts and near-term demand to ensure

The Parties shall work cooperativels
|

ensure availability. availability.
7.2.234 Ninety {90y davs vrior to the first | 7.2.2.54 Ninety (90) days prior to the first | I'TC GPEN Q4200087 Rowvown for Change

arder for services provided ander s As

wemenit. | order for services provided under this Agreement, | siuziiy fomgiiie

asie o | GCI shall provide ITC/MTC with initial forecasts of
tacibiios wsage pudo this Agreomwent | traffic and facilities usage under this Agreement for
Version2-03/09/07 4a — 05/24/07 Page 7 of 1818
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the st order, This tnoal forecast will provide the
amount ot t; to be debivered 10 and from 1TTC
over each of the Interconnection Trunk groups
P and GO shall

LCasts onoan n !

over the next four (43 gt
ipdaie and exchange o
hasts bul no fess frequently than annuaily.  Ad
[orecasts shall inciude. wioa minimum, tralfic type
(Local Traffic. 9], ce ) code Odentifies trunk
croupl. A Jovaton’Z locatton (CLLL vodes for
applicable Fod Office switches 1o which the
interconnecting Party wishes 1o send waific and the
associated Pomt of lwerconnection). interface type
(e.g.. DSH, and trunks in service cach vear
feumulativel

-neaded

the first four (4) quarters following the date of the
first order. This initial forecast will provide the
amount of traffic to be delivered to and from
ITC/MTC over each of the Interconnection trunk
groups over the next four (4) quarters. ITC/MTC
and GCI shall update and exchange forecasts on an
as-needed basis but no less frequently than
annually. All forecasts shall include, at a minimum,
traffic type (Local Traffic and 911), code (identifies
trunk group), originating location/terminating
location CLLT codes for applicable End Office
switches to which the interconnecting Party wishes
to send traffic and the associated POI, interface type
(e.g., DS1), and trunks in service each year
(cumulative).

Section 7 - Interconnection

AGREED 05/08/07

Problem identified: Seward PSAP pay to transport
calls to Troopers in Soldoma.

F2255 LIS Forccasting and trunking
adpustments. Fach Party 3 responsible for stz
wunk groups to carny alfic fom s end ssoes o
the other Party. U7 & susk group has oxcess
capacity of more than two DIS1s for oyer four ()
months. a Party may contact the responsible Pariy
and request that the tunk group size be reduced
within 60 days.

7.2.2.5.5 LIS forecasting and trunking adjustments.
Each Party is responsible for sizing trunk groups to
carry traffic from its Customers to the other Party.
If a trunk group has excess capacity of more than
two DS1s for over four (4) months, either Party may
request that the trunk group size be reduced within
60 days.

V¢ OPEN 042007 Reason for gy

simiity lensguane

AGREED 05/08/07

7.2.2.5.6 Joint planning meetings, 1 necessarv,
will be used to bring clarity to the process. During
the joint plinning meetings, both Pames shall
provide nformation on major nerwork projects
anticipated for the following vear that may inpoct
the other Parny’s  forecast or  Interconnection
requirements. No later than mwe (2) weeks prior 1o
the joini planning moeetings, the Pacties shall
oxchange information to facilitate the planniog
process.  [TC and GUL shall provide a repor

reflecting current

riocking of focal divedt and

afternate  trunh  orouns Phe  mivromaon s

o nogvdneloure, and i

Bropricracy. prosded s

7.2.2.5.6 Joint planning meetings, if necessary,
will attempt to bring clarity to the forecasting
process. During the joint planning meetings, both
Parties shall provide information on major network
projects anticipated for the following year that may
impact the other Party’s forecast or Interconnection
requirements. No later than two (2) weeks prior to
the joint planning meetings, the Parties shall
exchange information to facilitate the planning
process. The Parties shall provide one another
reports reflecting current blocking of local direct
and altemate trunk groups. Any information shared
pursuant to this section shall be considered

AGREED 05/08/07

Version2-03/09/4074a — 05/24/07
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wobe used solely (v fsterconpection
planning.
reveal, oany

allowed and described 10 hese sub

Parties woy por disiribute.

it ihis maerial othes

ciiens.

Puro-iJr'ietar); Nl.ﬁfofmatinon for purpbses of this

agreement.

Section 7 - Interconnection

7 obach Party shall provide o specified
{

G40

pofat of contuet far plemtng. forcensting

7.2.2.5.7 Each Party shall provide the other a
specified point of contact for planning, forecasting
and trunk servicing purposes.

RO OPEN 8820707

AGREED 05/08/07

Irunk servicing purposes,

Phaihl

7.2.2.6 Trunking Requirements

AGREED 05/08/07

72.26.1 In accordance with the terms of this
Agreement, the Parties will deploy One-Way
Interconnection Trunks (trunks with traffic going
in one direction, including one-way trunks and uni-
directional two-way trunks) and/or Two-Way
Interconnection Trunks (trunks with traffic going
in both directions}.

7.2.2.6.1 In accordance with the terms of this
Agreement, the Parties will deploy One-Way
Interconnection Trunks (trunks with traffic going in
one direction, including one-way trunks and uni-
directional two-way trunks) and/or Two-Way
Interconnection Trunks (trunks with traffic going in
both directions).

PYC OPEN Q4720:07: (hestion

Hinal is the difference o0 wi-diveciional e

ks amd drafic ino oo direciions” ol ok

(’{\’;i/?.’s’fv’iii\

OPEN 05/08/07: Pending ITC Agreement

TI2I262 0 The Parlies will destgned
Intereoinection  facilities thm o

techaical criterta and service standards, such as

provide

moel e

72262 The Parties will provide designed
Interconnection facilities that meet current industry
and state requirements , such as probability of

FTC OPEN D4/2047:

Reason for Change: Simplify language.

negotiatedIntentionally Left Blank.

probability of  blocking i peak  hows and | blocking in peak hours and transmission standards. | AGREED 05/08/07
transission standards. in accordance with current
indusity standards and stare requirements.
TOAEET S Gonno R L S 7.2.2.6.3 Separate trunk groups may be | AGREED 05/08/07
established based on Billing, signaling, and network
requirements.
7.2.2.6.4 Trunk group connections will be made in | TYC OPEN 0420:07:  Reason for {hunge
increments of no less than a DST for exchange of | simpiin: lrnziage
Exchange Service traffic. Directory Assistance, 05/08/07: OPEN

911/E911 and other N11 trunk groups may be made
below a DS level, as negotiated.

7.2.2.6.5 The Parties will provide Common
Channe! Signaling (“CCS™) to one another in

AGREED 05/08/07

Version-1-03/09/07 4a — 03/24/07
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e : S

conjuntlon with all trunk circuits when mutually

Section 7 - Interconnection

agreed.
7.2.2.7 Acceptance Testing. At the time of | AGREED 05/08/07
installation of a LIS trunk group, acceptance tests
will be performed to ensure that the service is
operational and meets the applicable technical
parameters.
Ho 7.3 Intercarrier Compensation: Reciprocal | AGREED 05/08/07
3 : : ; Compensation/Bill and Keep
7531 bExchange Serviee: lnrerconnection taific | 7.3.1 Exchange Service: LIS ftraffic shall be | V1C OPEN 0420067:  Rewson for Ol
shall be cavried on a Wil and keep basis, exchanged by the Parties on a bill and keep basis. stplify langnaye
AGREED 05/08/07

7.3.2. CMRS Traffic

The Parties may terminate through the local
interconnection trunks any traffic that originates
from a CMRS phone anywhere in Alaska and
terminates to the ILEC local calling area. The
foregoing will occur by the CMRS carrier
delivering traffic to a Party (previdedthere—is—a
direct—interconnection—between—thent)—and that
Party delivering that traffic to the terminating Party

over the local interconnection trunks.

The—Parties—may—terminate—through—the —ocal
‘ . \ o L .

¢ OTEN 04,2067

oty reguived. This is o Wireline 2o Wirdline

fvasan for Choanee: nos

dsirec

OPEN 05/08/07: 1TC to review language

See CVRS Jdgrecnnns

THCMTC inay provide a iransiling solution [ GO
FOGUC SIS TPansiting

Version-2-03/09/07—4a — 05/24/07
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Section 7 - Interconnection

All traffic terminated pursuant to this Section 7.3.2
must terminate to NXXs registered in the ILEC
local calling area where the interconnection occurs.

The physical and financial interconnection
arrangements set forth in this section shall
not apply to and shall not be utilized for the
delivery of CMRS traffic between a Party and any
third party with which such Party has established a
direct interconnection  arrangement for  the
exchange of traffic within the ILEC local calling
area. This prohibition shall apply to any such
direct interconnection arrangement between a
Party and a third party that is in place prior to or
established any time during the term of this
Agreement.

Nothing in this Section 7.3.2 shall be interpreted to
require FEEAEASKAITC or GCl to transport
CMRS traffic from one ILEC local calling area to
another ILEC local calling area. Nothing in this
Section 7.3.2 shall be interpreted to (1) require a
Party to establish or retain direct interconnection
with a CMRS camier or enter into a CMRS
interconnection agreement with a CMRS carrier;
or (2) modify or affect any provision of a Party’s
CMRS interconnection agreement with a CMRS
carrier.

Version2-03/09%/074a - §5/24/07 Page 11 of 1848 |




Section 7 - Interconnection

7.4 Ordering

AGREED 05/08/07

740 When Ay

shall specilv requivements

ordering LIS0 the ordenng

on the Lecal Servige

7.4.1 When ordering LIS, the ordering Party shall
specify reasonable requirements on the LSR which

ITCOPEN 8424707

Wit o

£

o oaptiona? fearires”
/ ]

HEF AN BV

Reguest ("LSR™: 1) the tpe wnd pumber of | may  include: 1) the type and number of

falerconpection facilities 1o terminate at the Foint | Interconnection facilities to terminate at the POI; 2) | AGREED 05/08/07

of Interconnection: 2y the nunmiber of volce trunks | the number of voice trunks to be provisioned at an

to be provisicued af an End Office Switeh; and 3) | End Office Switch; and 3) any optional features.

any optional features. When (e ordeiing Pwtv | When the ordering Party requests facilities, routing,

requestsy  {acties, routimg. or optiosal features | or optional features different than those determined

different thag those determined to b available. the | to be available, the Parties will work cooperatively

Partics will work cooperatively in defermining an | in determining an acceptable configuration, based

aceeptable  conliguration. based  on avalable | on available facilities, equipment and routing plans.

(acilities, equipment and routing plans. The | The providing Party will not be required to provide

providing party will not be requived to provide any | any configuration beyond what is required by

configuration  buvend  what &y requied by | Applicable Law,

appiivabic faw.

7.4.2 Each Party will provide the other Party the | 7.4.2 Each Party will provide the other Party the | TTC OQPEN 042007 Reasan for Chanwe

NXX’s assigned to its switches for the | NXX’s assigned to its switch for the Nome/Seward | spovific locations NX\ - Nome 443 Seward 224

NemefSeward ITC service area-Rate-Center. Each | Rate Center. Each Party shall use LRN routing g R _
Rewsoir for Charge steaed in (0020 This

Party shall use LRN routing unless—etherwise
mutdally—agreed:_where number portability exists

unless otherwise mutually agreed.

unless otherwise mutually agreed.

contorms o i
mriticr!

OPEN: 05/08/07

fave thot this

i ggreement s

743 an arder ot
any
available.

within thirty (38} cale:

The orderng Party may cancel
o wotfication  that
I the ordering Py is mable (0 accens
y Byavs afrer the

rme  pror service s

SETVICE

the fadiow

[
dhaln

Sorvice Dale, e providor Vg

743 The ordering Party may cancel an order at
any time prior to notification that service is
available. If the ordering Party is unable to accept
service within thirty (30) calendar Days after the
Service Date, the providing Party has the followin

OPEN (H 207

Y’Jf E)}

T

FERIREY /

a7

frarse

iojor A honee

3 . 3 di
Kiiguge from

Version-2-03/48907—4a — 05/24/07
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al The order will he cancelod) canceliation
charges as noted In this section apply unless

mutualhy agreed @ by the Parlies

b; Billing for the service will commenve,

options:

a) The order will be canceled; cancellation
charges as noted in this section apply unless
mutually agreed to by the Parties.

b) Billing for the service will commence

The cancellation date or the date Billing is to
commence, depending on which option is selected,
will be the 31st Day beyond the Service Date.
Cancellation charges, as inciuded on Exhibit A,
shall be calculated to recover the actual time and
materials incurred, per associated work order.

Section 7 - Interconnection

GREED 05/68/407

¢y I such instances, the cancelation dute
ar the date Billing s 10 conuence, dependmy on

Aeytyosey s sl e co D B gbee 1Y ol
wiich RIS ISH A selectedl wall be e 3st calendar

FrC OPEN 047200070 Reason Loy

prcved vt Al above

f iy

Interconnection that may require exchange of
Billing records or usage data between the Parties;

Serviee-. The Parties agree that all call types must
be routed between the networks, accounted for,
and settled -between_the Parties. The Parties agree
to provide sufficient detail 1o each other to allow

interconnection that require exchange of Billing
records or usage data between the Parties, including,
for example, terminating Exchange Service. The
Parties agree that all call types must be routed
between the networks, accounted for, and settled
between the Parties. The Parties agree to provide
sufficient detail to each other to allow each Party to

Day beyond the Serviee Date. AGREED 05/08/07
d)  Cuncellation charges. as included on ITC OPEN 04720/07: weasann for Change:
Exhibit AL shall be caleulated 1o recover the actual mioved wp s (b above
i\i:zx{i]‘zmd matenials fncurred. per associated work AGREED 05/08/07
N 7.5 Local Interconnection Data Exchange for | AGREED 05/08/07
Billing
7.5.1  There are certain types of calls or types of | 7.5.1  There are certain types of calls or types of | ITC OPEN 0420407 Reason for Change

simpiifv langitage

OPEN GCI 05/08/07: ITC to review

Version-2-83409/07—4a — (05/24/07

Page 13 of 1848




each Party to appropriately bill terminating
Exchange Services-billable calls that traverse the
Interconnection trunks to the extent technically
feasible.

appropriately bill terminating Exchange Services
that traverse the Interconnection trunks.

Section 7 - Interconnection

7.6 Signaling Systems and Call | AGREED 05/08/07

Related Databases
7.6.1 GCI  acknowledges that ITC/MTC | 7.6.1 GCI acknowledges that ITC/MTC | ITC OPEN 04720070 Keuson for Cline
subscribes to other Carriers and vendors for | subscribes to other Carriers and vendors for | ifived N and climinaed capitalization ws
sSignaling tTransfer pPoint and sSignaling | signaling transfer point and signaling control point | socu sy (hose comwnis botong ar 7.6.3

eControl pPoint services. ITC/MTC agrees to
provide any authorizations required of its vendors
to process signaling and messaging between
ITC/MTC’s and GCl’s networks.  1TC/MFC
acknowledges that GCI may subscribe to other
Carriers and vendors for sSignaling tTransfer point
and sSignaling eControl pPoint sServices. GCI
agrees to provide any authorizations required of its
vendors to process signaling and messaging

services. ITC/MTC  agrees to provide any
authorizations required of its vendors to process
signaling and messaging between ITC/MTC’s and
GCI’s networks. ITC/MTC acknowledges that GCI
may subscribe to other Carriers and vendors for
signaling transfer point and signaling control point
services. (GCI agrees to provide any authorizations
required of its vendors to process signaling and
messaging between GCI's and ITC/MTC’s

OPEN _GCI_05/08/07: GCI _accepts ITC
Ianguage, but keeps capitalizations for industry
standard terms

between GCI’s and ITC/MTC’s networks. networks.
7.6.2  ISUP signaling associated with SS7 type | AGREED 05/08/07

o ' interconnection trunks and TCAP signaling shall be
considered an integral part of Interconnection
: trunking.
7.6.5 FCAP messaging cludes. but is not | 763 TCAP messaging includes, but is not | 1TC OPEN 042087  Reason for Chunge:
lmited 0. messaging andeor siwnaling associated | limited to, messaging and/or signaling associated | cfined AN gnd climinawed  capitalization as
with access to Caller Name databases, messaging | with access to caller name databases, messaging { jccessan
andfor signaling associated with ner-switch Veice | and/or signaling associated with inter-switch voice

oF SISNATE associate ersAen o ghalng AGREED 05/08/07

Mail. messaging and/or signaling assoctated with
Local  Number  Portabalin
messaging andior signaling assoctated with AIN

databases.  and

databases (except those that aualifv for proprietars

treatmeni)

mail, messaging and/or signaling associated with
LNP databases, and messaging and/or signaling
associated with Advanced Intelligent Network
(AIN) databases (except those that qualify for
proprietary treatment).

Version2-03/0807 -4a — 05/24/07
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7.7 General Provisions

Section 7 - Interconnection

AGREED 05/08/07

7.7.1 Nothing in this Agreement is intended to
limit either Party's ability to upgrade or modify its
network, including, without limitation, the
incorporation of new equipment, new software or
otherwise so long as such upgrades or
modifications are not inconsistent with the Parties’
obligations under the terms of this Agreement.

AGREED 05/08/07

e Rl |

FRFN Lach Pany will be solels
responsthle. at is own expense. for the ovenall
design of iy Telecommunications Serviees und

7.7.2 Each Party will be solely
responsible, at its own expense, for the overall
design of its Telecommunications Services and for

ITC OPEN G4/20/47:

MITPEIUNN

Rocixor jor Change

service provided under this Agreement in a
manuer that impairs the quality of serviee o other
Carrders 0w either Party’s subsonbers. Pither
Party will provide the other Party nouee of said

N M e T oA v [ T B TS
el & the cartioss practicaldle iimee,

for any redesigning o cewrrangemen of its any redesigning or rearrangement of its

Telecommunteations Services  which mav be Telecommunications Services. AGREED 05/08/07

required  because  of  the  other Party’s

miaditications,  inciuding,  without  limitation

changes I [acibtics. oporaions or pre .

nunhmium network protection crterid, or operaling

or maienance characteristies of factlinies,

TH Merwnrh M e i Shangornn 7.8  Network Maintenance and Management | AGREED 05/08/07
‘ 7.8.1 Intentionally Left Blank. AGREED 05/08/07

7.8.1.1 Intentionally Left Blank. AGREED 05/08/07
782 Neithey  Party will use  any 7.8.2 Neither Party will use any | I'TC OPEN 0420070 Keasen [Jor (e

service provided under this Agreement in a manner
that impairs the quality of service to other Carriers
or to either Party's Customers. Each Party will
provide the other Party notice of such perceived
impairment at the earliest practicable time.

senipliy fungiiagse

AGREED 05/08/07

Version2-8349/074a ~ 05/24/Q7
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/!

83

of the other Panty's Factiities,

equipment of dhut of o ihird-party in conjg
with any of the other Party's faciiities. shall
materialls
anv laciines of e other

COMPACS Or IS

with Or ampagr sormgce ove
Party. 1ts aifiliated
and

wse damage

interiers

congecting CONSITING

Carrers involved s seirvices. 0

783

Either Party's use of any
of the other Party's facilities, or of its own
equipment or that of a third party in conjunction
with any of the other Party's facilities, shall not
materially interfere with or impair service over any
facilities of the other Party, its affiliated companies
or its connecting Carriers involved in its services,
cause damage to their plant, impair the privacy of

Section 7 - Interconnection

Nar

LD d fak,

1y
il

SR BN TR SRS pF CORCTIFSER b TROT I TR

corton]’

their  plant. impar the  privacy  of  any | any communications carried over their facilities or
communications carried over their facilities or | create hazards to their employees or the public.
create hazards o the employees of any of thew or AGREED 05/08/07
the pubhc.
7.8.4 Intentionally Left Blank. AGREED 05/08/07

7.8.5 Trouble-clearing procedures of both
Parties shall include mechanisms for escalation of
restoration efforts _appropriate to the critical
impact on the other Party's network. Each Party
agrees that it will use commercially reasonable
efforts to promptly clear troubles on their
networks that materially adveesely-affect the other
Party's Customers.

7.8.5 Each Party agrees that it will use
commercially reasonable efforts to promptly clear
troubles on their networks that adversely affect the
other Party's Customers.

VCOPEN 8420007

Rewsarr por Change helongs i Upercaiings

(9] s P iy R mros i f
Saniad T pesade el Ditorconied

OPEN 05/08/07: ITC to review language

7.9 Network Security 79 Other Responsibilities ITC OPEN 04/26/07:
AGREED 05/08/07
791 Protection of  Serviee  and 7.9.1 Each Party shall exercise the same | 1TC OPEN 04200070 Reavon for Change:

Property.  Each Party shall exercise the same
degree of care o provent harm or damage to the
other Party and any thivd-parties. 1ts emplovees,
agents or End User Caostomers, or teir property
as Hoemplevs to proteet @5 own persenascl, End

Ulsor Customers and pproperly, L0,

degree of care to prevent harm or damage to the
other Party, its employees, agents, representatives,
or Customers, or their property as it employs to
protect its own personnel, Customers and property.

clmplify lenaige

AGREED 05/08/07

Version-2-H3/0967—4a — 05/24/07
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Cond privacy of communications

This entails protecung the conlidentnal porure of
§ u

L
Telecommunications trapsmissions between Hiod

Liser Qustomers during Technician wiork
aperations snd at sl tumes.  Specifically, oo
empioyee, agent or representative shall monitor

any eleeurts except as required o repair or provide
service of any Find User Customer at any time.
Nov shall an emiplovee, og

disclose the nature of overheard conversations, or

Crit or reproseniative

who participated in sueh communiciiions or ¢ven
that nlace.
Violadon of such security may ental state and
federal  criminal well as
penalties. Each Party is vespobsible for coveriug
s cmplovess o such scourity requirements and

penaltics.

such  communmication has  taken

nepaitics.  as Civil

7.9.2
securtty and privacy of communications. This
entails protecting the confidential nature of
Telecommunications  transmissions  between
Customers during technician work and at all other
times.  Specifically, no employee, agent or
representative of either Party shall monitor any
circuits at any time except as required to repair or
provide service to a Customer. No employee,
agent or representative of either Party shall
disclose the nature of overheard conversations, or
who participated in such communications or even
that such communication has taken place.
Violation of such security may entail state and
federal criminal penalties, as well as civil penalties.
Each Party is respensible for informing its
employees, agents or representatives regarding
such security requirements and penalties. Nothing
set forth herein is intended to prevent either Party
from complying with any lawful requirements by a
governmental authority for surveillance support.

Each Party is responsible to ensurc

Section 7 - Interconnection

ITC OPEN 04/20/07: Reason for Change:
simplify language and clarify lawful surveillance
support

AGREED 05/08/07

: R 793 Intentionally Left Blank. AGREED 05/08/07
s 7.9.4 Intentionally Left Blank. AGREED 05/08/07
7953 Pach Party 18 vesponstble for the 795 Each Party is responsible for the | ITC OPEN 0420/07:  Reos ol

physical secunty ol its employees, agents or
represemtatives. Providing safety glasses, sloves.
ete.. must be done by the respective emploving
Party. Hazards hoivdling and safety procedures
relative 1o the Telecommunications environmen
1< the wtaming respensiiity of the emploving

+
}
1o
i’

v Proper use of ool budders sad tesf e

Ar

. o N .
tothe framing rostonsiniice of g e

Party

physical secunity of its employees, agents or
representatives.  Each Party shall provide its
employees with Personal Protective Equipment
(PPE) as required. Each Party is responsible for
traimng its employees in hazards handling and
safety procedures. Each Party is responsible for
training employees to properly use tools, ladders,
and test gear.

ehmplife langrage ond addiress campioves safen

AGREED 05/08/07
Comment: is “PPE” defined in Section 4.

Version-2-83/09/07—4a — 05/24/07
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Section 7 - Interconnection

790 in the cvent that one Par 7.9.6 In the event that one Party's | ITC OPEN 0428407 Reason for Ol
graplovess. agents or representanves inadverienthy employees, agents or tepresentatives inadvertently | sovp/in: Lingnege
damage or impar e eguipment of the other | damage or impair the equipment of the other Party,
Pasty. prompl notification will be ziven o (he prompt notification will be given to the affected AGREED 05/08/07
cdameged Party by verbal notification beiween the Party by verbal notification between the Parties’
Parties” technicians at the she or by wlephone 1o technicians at the site or by telephone to each
each Party’s 24 8 7 securily numbers. Party's 24 x 7 security numbers.
7.9.7 Intentionally Left Blank. AGREED 05/08/07
i ! 7.9.8 Intentionally Left Blank. AGREED 05/08/07
7.9.9 Intentionally Left Blank. AGREED 05/08/07
7.9.10 Intentionally Left Blank. AGREED 05/08/07
7.9.11 Intentionally Left Blank. AGREED 05/08/07
i 7.9.12 Intentionally Left Blank. AGREED 05/08/07
i 7.9.13 Intentionally Left Blank. AGREED 05/08/07
7.9.14 ITC and GCL employees. avents | 7.9.14 The Parties” employees, agents and | I'TC OPEN (4720007 Rewson for Clange
and vendors will display an identification‘aceess representatives will display an identification/access | veswlior veonld be areprosentaive
c;x;'(% :}hmg’ the % zl?SyT and \'{\&\if%lc. at ali z‘in‘.eslwlhcn card that is vis_ible at all times whfzn working on AGREED 05/08/07
working  on Costomer  premises  or  nerwork Customer premises or network locations.
focations.
Version2:-83/094074a — 03/24/07 Page 18 of 1848 '




Editing Process:

Section 10 — Ancillary Services

TelAlaska will copy GCI language 1o its opposite cell and begin redline process to enter the desired language if agreement not reached. This

document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCI and
returned back to Teldlaska until the desired language is agreed to by both parities. The comments section is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in

the contract remains in “black”, and the disregarded language will be made * .

i

SECTION 10 - ANCILLARY SERVICES

‘ »”

SECTION 10 — ANCILLARY SERVICES FOR
SEWARD/NOME

10.1  Local Number Portability

Parties Agree with proposed language 5/10/07

10.1.1 Description

Parties Agree with proposed language 5/10/07

Local Number Porrability ("ENP7), also known ag
service provider local number porrabiliny. atlows
the ability  of wsers of  Teleconmmunications
Services o retain, at the same location, existing
relecommunications numbers without impaioment
af auality,
switching from one telfecommunications Carrder ©
anoiher. TELALASKA and GUUwill aliow cuch
other to port telephone numbers for s Bnd User
Customers into and out of their respective End
Office Switches on behall of an [nd
Costomer  using  the FOC and  industry
cuidelines.

relrabilitv, e comvenience  when

Uiser

rules

Local Number Portability (“LNP”), allows users of
Telecommunications Services to retain, at the same
location, existing telephone numbers without
impairment of quality, reliability, or convenience
when switching from one Telecommunications
Carrier to another. Each Party will port telephone
numbers for the other Party’s Customers in
accordance with FCC rules and industry guidelines.

AGREED 5/23/07

10.1.2 Terms and Conditions

Parties Agree with proposed language 5/10/07

Version 3-B540/674 — 05/24/07
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10.1.2.1 Each Party will provide LNP, using LRN
technology, in a non-discriminatory manner in
compliance with the FCC’s rules and regulations and
the guidelines of the FCC’s NANC, Local Number
Portability Administration (LNPA) Working Group
and the Industry Numbering Committee (“INC™) of
the Alliance for Telecommunications Industry
Solutions (“ATIS™).

Section 10 — Ancillary Services

factlitate the expediticus deplovment of LNP, The
Parttes  shall  compiv  with  the processes and
mplementation schedules for LNP deployment
preseribed by the FOU or autherized agencies, In

gecordance  with  ndustey suidelines. the
publications of NP capable lind Office Switches
and the schedule and status for foture deployment
will be identified in tie Local txehange Rowfing
Gurde (LERG).

10.1.2.2 The Parties shall comply with the processes
and implementation schedules for LNP deployment
prescribed by the FCC or authorized agencies.

Reason for change: redundant 10.1.2.1

AGREED 5/23/07

10.1.2.3 In connection_with_the provision of LNP,
the Parties agree to support and comply with all
relevant requirements or guidelines that are adopted
by the FCC.

10.1.2.3 Intentionally Left Blank

$/23/07. OPEN

10.1.2.4 ITCMTC and GCl agree to coordinate
LNP with facilities cutovers in a reasonable amount
of time and with minimum service disruptioti.

10.1.2.4 Intentionally Left Blank

5/23/07: OPEN

10.1.2.4] The Partics understand thar (NP
order activity must be coordinated with facilities
cutovers in order 1o ensure that the End User

the Party porting the telephone number experiences
problems with 1ts post and needs 1o delay or cancel

the port thet Party shall nonby fhie othor Pare

immediiely, The  Parties asree 0 work

Customer is provided with uninterrupted serviee, I

10.1.2.4.1 The Parties understand that LNP
fulfillment activity must be coordinated with
facilities cutovers in order to ensure that the
Customer is provided with uninterrupted service. 1f
the Party porting the telephone number experiences
problems with its port and needs to delay or cancel
the port, that Party shall notify the other Party
immediately. The Parties agree to work

AGREED 5/23/07

Version 30504374 — 05/24/07
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voand take prompt action ¢
capwet  tie purl In
{(INPAs Naliong!

Teuny aceepted

copperalive Ay of

gocordance  with  indusiry
Number Porring Oporations

procedures Womminuze End User Customer service

disruptiois.

coopertie Y an take prompt action to delay or

cancel the port in accordance with industry (LNPA’s
National Number Porting Operations Team) accepted
procedures to minimize Customer  service
disruptions.

Section 10 — Ancillary Services

10.1.24.2 Parties shall transmit a port
concurrence message to the NPAC, in accordance
with the FCC’s LNPA Working Group’s
guidelines.

Parties Agree with proposed language 5/10/07

10.1.2.5 Neither Party shall be required to
provide LNP for telephone numbers that are
excluded by FCC rulings (e.g. 500 and 900 NPAs,
950 and 976 NXX number services).

Parties Agree with proposed language 5/10/07

1120 Afier an End  Oftice  Swich
becomes cquipped with ENPL ail NXXNg assigned
o that IEnd Office Switch will be defined as
portable. and translations will be changed n cach
Party's Switches so that the portable NN« are
available for LNP database quertes.

10.1.2.6 After an End Office Switch
becomes equipped with LNP, all NXXs assigned to
that End Office Switch will be portable, and
translations will be changed in each Party’s
Switches so that the portable NXXs are available for
LNP database queries.

Reason for ehanges it will be portable.

AGREED 5/23/07

0127 Fach Party shall offer ENP 0 bnd
Liser Customers for an existing DI block, or
blocks of 100 consecutive pumbers or fewer i
allowed by the providing Party’s TaritT. Each
Party shall permit Lnd User Customers who port 4
portion of their DID telephane numbers o0 a new
Carrier (o rvetain the remainder of the original DID
service on the ortgmal Carrier as long as such split
blocks are in groups of no less than 10 numbers. fo
the extent blocks of fower than 100 numbers are
allowed by the providing Pary s iariff

10.1.2.7 Each Party shall offer LNP to
Customers for an existing DID block, or blocks of
100 consecutive numbers or fewer if allowed by the
providing Party’s Tarff. Each Party shall permit
Customers who port a portion of their DID
telephone numbers to a new Carrier to retain the
remainder of the original DID service on the
original Carrier as long as such split blocks are in
groups of no less than 10 numbers, to the extent
blocks of fewer than 100 numbers are allowed by
the providing Party’s Tariff.

AGREED 5/23/07

128 Both Paries azree (o foliow the
NP End Office Switch request
established by the Parties and o comphance with
industry suidelines.

Drogess

10.1.2.8 Intentionally Left Blank

Reason for change: Redundant in the Operations
Manual

AGREED 5/23/07

Version 30540474 — 05/24/07
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10.1.2.9 Liniits __ on Subscriber  Relocation.
TELALASKA and GCl agree that an End User
Customer may geographically relocate at the same
time as it ports its telephone number, using LNP, to
the New Service Provider; provided, however, that
the Current Service Provider may require that the
End User Customer’s relocation at the time of the
port to the New Service Provider be limited to the
geographic area represented by the NXX of the
ported telephone number, The Current Service
Provider may not impose a relocation limitation on
the New Service Provider or the New Service
Provider's subscribers that is more restrictive than
that which the Current Service Provider would
impose on its own subscribers with telephone
numbers having the same NXX as the telephone
number{(s) being ported. In addition, the Current
Service Provider may not impose any restrictions
on relocation within the same Rate Center by a
ported End User Customer while that End User
Customer is served by the New Service Provider.

10.1.2.9 Limits on Customer Relocation.
The Parties agree that a Customer may
geopraphically relocate within the same Rate Center
at the same time as it ports its telephone number,
using LNP, to the New Service Provider. The
Current Service Provider may not impose a
relocation limitation on the New Service Provider or
the New Service Provider's Customers that is more
restrictive than that which the Current Service
Provider would impose on its own Customers with
telephone numbers having the same NXX as the
telephone number(s) being ported. The New
Service Provider shall not port the ported numbers
outside the NXX Rate Center. Upon disconnection
of a ported number, the New Service Provider will
inform the NPAC of the disconnect. The ported
number will be returmed to the donor switch.

Section 10 — Ancillary Services

5/23/07: OPEN

= GCI Proposes its original language

10.1.2.10 Alternative to full LNP.
TELALASKA s ability o provide fuli NP in
exchanoes other than Valdez and Glennalien is
dependent on o number of factors. including the
timing of GCI's acrual deploviment ef scrvices in
the varous exchanges and on the avadability of
permits  and  financing. In the that
TELALASKA is unable 1o provide tuil number
portability ouiside of the Valdez and Gleanallen
exchanges ar the time GCT requires it the Parties
shall work together in good farh on an altermative
means of providing this functonality. The sane
PELALASK A ohilin 1o

event

Crorenes
PaCTONE

may imnact

10.1.2.10 Intentionally Left Blank

Reason for change: not applicable 1o ITC/MTC
agreements: applies only for Seward and Nome.

AGREED 5/23/07

Version 3-05/46/074 — 05/24/07
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ovIge e e :
i exchanges other than Valder and Gleonatlen,
(See Secton 14,23

10.1.3 Service Management System Parties Agree with proposed language 5/10/07

10.1.3.1 Each Party shall sign the Parties Agree with proposed language 5/10/07
appropriate NPAC user agreement(s) and obtain
certification from the appropriate NPAC
administrator(s) that the Party or the Party’s
Service Order Admimnistration (SOA) and Local
Service Management System (LSMS) vendor(s)
has systems and equipment that are compatible
with the NPAC’s established protocols and that the
application of such systems and equipment is
compatible with the NPAC,

10.1.4 Database and Query Services Parties Agree with proposed language 5/10/07

10741 The LNP database provides the | 10.1.4.1 Each Party is responsible for querying the | Beason for change: Unnecessary,  Parties have
call routing intormation vsed by the Pariv's ind | LNP database and transporting its traffic to the | agreed to conduct their own database queries.
Office Switches o reute End Vser Custonies’s | appropriate switch as designated by the LRN for
calls o a ported telephone number or to terminate | termination.

calls 10 Ind User Customers using a poried AGREED 5/23/07
telephone number. TELALASKA shall pertorm
defauit LNP queries where GCI s unable 1o
perform its own query. G shall perform defaal
LNP queries where TELALASKA is unable to
pertorm s owny query. Queny seivice charges witl
be biited according to access tariffs,

10.1.4.2 A Party shall be charged for a Parties Agree with proposed language 5/10/07
LNP query by the other Party only if the Party to
be charged is the N-1 Carrier and it was obhgated
to perform the LNP query but failed to do so.
Query service charges will be billed according to
Access tariffs.

10.1.4.3 Intentionaliv Lett Blank 10.1.4.3 To the extent technically feasible, | AGREED 5/23/07
each party will populate the Jurisdiction Information

GCl  Agrees with Telalaska Language but

Version 305464074 — 05/24/07 Page 5 of 3535 |
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Parameter (JTP} with the first six {6) digits of the
originating LRN in the SS7 Initial Address Message
(i.e., [ISUP message used to initiate a call) on calls
originating from Customers on its network. Moved
072232

moving it to section 7.2.2.3.2 —

This section 10.1.4.3, would read ILB - ?

10.1.5 Ordering

Parties Agree with proposed language 5/10/07

10151 Both Panties shall comply with
erdering standards as developed by the mdustry
and as deseribed In Section 12 of this Agreement,

10.1.5.1 Both Parties shall comply with the
ordering processes as described in the Operations
Manual. LNP service is ordered via a Local Service

AGREED 5/23/07

‘
i
responstbility for resoloution of any service trouble

report(s) from its Ioid User Customers, 1Ind Uscer

troable w thelr Current Seirviee Provider,

Customers will be instructed 1o vepoit all cases of
I

resolve its Customers’ service irouble report(s).
Customers will be instructed to report all cases of
trouble to their Current Service Provider.

LNP semvice Is ordered via o Locai Service | Request.

Request.

10.1.6 Maintenance and Repair Parties Agree with proposed language 5/10/07
10,1001 Fach Party is responsible for s | 10.1.6.1 Each Party is responsible for its | AGREED 5/23/07

own knd User Customers and will have the | own Customers and will have the responsibility to

When the trouble condition has been isoleted and
found o be within a portion of the TELALASK A
network, TELALASKA shall perform  stondard
fests and use reasonable cffortz to asolate and
repatr the trouble withan standard TELALASKS
nrtervals, When the
[oand fou

netwnrk, GOT shalt perform standard osts and

L

ouble condition

oo . -~ N - N S CUNPEG A2 PO
150 It Be wathin a poition of the

(10

The Parties shall perform standard tests and use
reasonable efforts to isolate and repair the trouble
within their respective networks.

10.1.6.2 Each Party will provide its | 10.1.6.2 Each Party will provide its | 5/23/07: OPEN ,
respective  Customers the correct telephone | respective Customers the correct telephone numbers

numbers to call for access to its trouble reporting | to call for access to its trouble reporting center.

center. The Operations Manual will provides the | The Operations Manual provides the appropriate ’
appropriate repair contact information for each | contact information for each Party.

Party.

10.1.6.3 Ihe  Patics agrce o work | 10.1.6.3 The Parties agree to work

- Cearlare ool o o reporle ; ;

cooperatively 1o isolare amd resalve rouble reporis. | cooperatively to isolate and resolve trouble reports. AGREED 5/23/07

Version 3054034074 — 05/24/07
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use reasohable etfor

trouble within siandard GO Intervals.

10.1.7 Rate Elements

Parties Agree with proposed language 5/10/07

)70 THLALASKA  and GO shaldl

comply witlt FOO und ROA rules on cost recovery
for Lecal Numboer Portabitiny,

10.1.7.1 The Parties shall comply with FCC
and RCA rules on cost recovery for LNP.

AGREED 5/23/07

10.2  Basic 911 and Enhanced 911 Emergency
Service

10.2 911 and FEnhanced 911

Service

Emergency

AGREED 5/23/07

10,20 Description
Basic 911 and Dnhanced 917 B9y service.

3

where avatlable, provide a caller access 1w the
approprigle emergency seivice burcay by diading
the 3-digit universal telephone nuniber 0117 Tor
some exchanges. 4 ol call 1s required o conncel
the caller o the appropriale emergency service
buteau.  Bach Party will provision its own Basic
91T or E9FL orunks o the desi
service bureau for customers served over g own
Where TELALASKA maurs tol charges
for a 911 call for a GCL resale castomer, GO will
compensate . TELALASKA  for  those
Where GCT ineurs toll charges for a 911 calt lor a
TELALASKA resale customer, TELALASK A will
compensate GCL for those charges.

nated emergeney

fucilities.

y
charges.

10.2.1 Description

911 and Enhanced 911 (“E911”) service, where
available, provide a caller access to the appropriate
emergency service bureau by dialing the 3-digit
universal telephone number ‘911°.  For some
exchanges, a toll call is required to connect the
caller to the appropnate emergency service bureau.
Each Party will provision its own 911 or E911
trunks to the designated emergency service bureau,
where available, for Customers served over its own
facilities.

Reason for change: Beleted provision belongs in

Section 6.

Sevward has F911 which trunlis 1o the PSAT al the

Troopers headquarters o Soldotna, the calb is

then  routed  back to  the Seward  Police
Department. Fhe Seldotna PSAP Keeps the
database,

Coaper Landive and Mooese Puass anly have 911
service which routes to the PSAP in Soldotna,

Nonre has 911 which rowofes to Nome public satety.

AGREED 5/23/07

10.2.2 General Requirements

Parties Agree with proposed language 5/10/07

Wlhere either of the Parties is

contractor responsible for maintaining afl or parrof

an emcrgency service burend’s Basic 911 or £913
system o any service area covered under this
Agreement,. TELALASKA and GO oshall waork
cooperatively o ensure the proper inferfuce with
the 91l or 91!

13asic Fnhanced sarvice and

10.2.2.1 Where either of the Parties is the
contractor responsible for maintaining all or part of
an emergency service bureau’s 911 or E911 system
in any service area covered under this Agreement,
the Parties shall work cooperatively to ensure the
proper interface with the 911 or Enhanced 911
service and facilities, where available. The Parties

AGREED 5/23/07

Version 3-8540/074 — 05/24/07
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will provide each other with anv  eciinicnl

speciiicaiions pecessary for proper setwork desipn

aud  a  deseription of any  special routing

arraigements requited o aovon e aliernate

rogting or overflow o 9T FS T raifie,

s

will providc cach other with any technical
specifications necessary for proper network design
and a description of any special routing
arrangements required to accommodate alternate
routing or overflow of 911/E91 1 traffic.

Section 10 — Ancillary Services

10.2.2.2 As required, ITC/MTC may
interconnect trunks from GCl’s network to an
emergency service bureau’s 911/E911 system.
Each Party recognizes that there may be hardware
restrictions, such as availability of DS-1 ports that
may require sharing of facilities. To the extent that
ITC/MTC provides these facilities, GCI will pay_a
proportional amount of -the tariffed rate_based on
channel counts.

10.2.2.2 As required, ITC/MTC may
interconnect trunks from GCI's network to an
emergency service bureau’s 911/E911 system. Each
Party recognizes that there may be hardware
restrictions, such as availability of DS-1 ports that
may require sharing of facilities. To the extent that
ITC/MTC provides these facilities, GC1 will pay the
tariffed rate.

5/23/07: OPEN

10.2.2.3 Trunking shall be arranged to
minimize the likelihood of Central Office isolation,
where facilities and equipment are available, due
to cable cuts or other equipment failures. Any

e . )

Provicingans o1 astRg ) ;
pryste . . ~ Lities.

versHyen Hevee g & .

. Sequaty ;

N : 'l"t 'Ig!l ;5 i

Partyfor-the—purchasine Party—There will be an

alternate means of ftransmitting a 911 call to a
PSAP in the event of failures if provided by the
PSAP. To the extent that diverse routing and
redundant 911/E911 circuits and facilities are
available the Parties shall divide the circuits and
facilities as equally as possible.

10.2.2.3 Trunking shall be arranged to
minimize the likelihood of Central Office isolation,
where facilities and equipment are available, due to
cable cuts or other equipment failures. Any
911/E911 circuits or facilities provided by the
providing Party for the purchasing Party shall have
physical and electrical diversity when such diversity
can be achieved using existing facilities. Circuits
will be divided as equally as possible across
available purchasing Party 911/E911 circuits or
facilities provided by the providing Party for the
purchasing Party. There will be an alternate means
of transmitting a 911 call to a PSAP in the event of
failures if provided by the PSAP. To the extent that
diverse routing and redundant 911/E911 circuits and
facilities are available the Parties shall divide the
circuits and facilities as equally as possible.

5/23/67: OPEN

10.2.2.4 All 911/E911 trunks must be
capable of transmitting and receiving Baudot code

Parties Agree with proposed language 5/10/07

Version 3-05416/074 — 05/24/07
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or ASCII téit ricesséry to support the use on /
Telecommunications Devices for the Deaf
(“TTY/TDDs").
S A s 10.2.2.5 Where either Party utilizes any circuit or | AGREED: 5/23/07
facility from the other to access the PSAP, circuit
layout records, and information on the physical
routing of such facilities will be provided.
10.2.2.6 Intentionally Left Blank ipiel
: AGREED: 5/23/07
10.2.2.7 In providing 911 or E911 services, &
the Parties shall conform to all State and local
regulations conceming emergency services.
AGREED: 5/23/07
aad BT Daanese | 10023 911 and E911 Database | AGREED: 5/23/07
Requirements
10.2.3.1. Any contracts, arrangements, and Parties Agree with proposed language 5/10/07
relationships between a Party and emergency
service bureaus for E911 database services are
separate from this Agreement. This Agreement
does not impose any requirements or liability upon
either Party associated with any such services

Version 3-08546/074 — 05/24/07
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between emergency service bureaus and the other
Party.

Section 10 — Ancillary Services

232 W TELATASK A, GCE or an AlfHae
ever becomes (he primary RO PSAP service
provider wan emergency service hurean, GOT and
THELALASKA  shall

sy nevessary for providing E9LT service

negoiiie the speciiic

frrov
the ageney ond shall include such provisions in an
amendmient o this Aereement,

10.2.3.2  If either Party or an Affiliate becomes the
primary E911 PSAP service provider to an
emergency service bureau, the Parties shall
negotiate the specific provisions necessary for
providing E911 service to the emergency service
bureau and shall include such provisions in an
amendment to this Agreement.

AGREED: 5/23/07

10233 Both Parties will provide
the Bergency Serviee Bureaus with a single poing
ol contact for inguities about their respective End
Lser Customers.

10.2.3.3  Each Party will provide the emergency
service bureaus with a single point of contact for
inquiries about their respective Customers.

AGREED: 5/23/07

tor those portions of the 9VESHL system for
which it has conwol, eludiny amy necessary
maintenanee to ocacin Pary’s portion o the
G1EE9HT Svstem,

the mamtenance and care of those portions of the
911/ES11 system over which it has control.

10.2.4 Basic 91t and K911 | 10.24 i and E911 { AGREED: 5/23/07
Maintenance Maintenance
.24 bach Party shall be vespopsibie | 10.2.4.1 Each Party shall be responsible for | AGREED: 5/23/07

.24z Lach Pamy shall begin restoraiion
ol any Basic 911 andior B9 facilitics for whicl it
15 responstble immediately upon notification or
observation of failure or outage. 13oth Pariies will
provide priority restoration of each other’s trunks
or network outages on the same ferms and
conditions it provides itself.

10.2.4.2 Immediately upon notification or
observation of failure or outage each Party will
provide priority restoration of any 911 and/or E911
facilities for which it is responsible.

AGREED: 5/23/07

10.2.4.3 Fach Pamy shall notifv the other
arty’s Newwork Operation Conrol Center. or its
functional equivalent 48 hours W advance of any
scheduled testing or maintenance aftecting the

other Party’s QTEEOL servics, o provide

notification as soon as possible upon becoming

aware of any unschod o alfecting the

other Pariv 91 ET9 T sond

10.2.4.3 Each Party shall notify the other
Party’s Network Operation Control Center, or its
functional equivalent, 48 hours in advance of any
scheduled testing or maintenance affecting the other
Party’s 911/E911 service, and as soon as possible
upon becoming aware of any unscheduled outage
affecting the other Party’s 911/E911 service.

AGREED: 5/23/07

Version 3-05/40/074 — 05/24/07
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10.24.4 Each Party shall notify the other
Party in advance of any planned or anticipated
changes to the 911/E911 system, facilities, or
routing that could adversely affect the other Party’s
911/E911 service or require modification of its
911/E911 network.

Section 10 - Ancillary Services

artles'Amgb;;é with ropésed lang.uﬁge 5/10/07

16,25 Master Street Address Guide t°MSAGH

Lach Party shall acquire the MSAG divectly from
the  uapplicable where

avaliable,

guvermment agency,

10.2.5 Master Street Address Guide (“MSAG”)

10.2.5.1 Each Party shall acquire the MSAG directly
from the applicable government agency, where
available.

AGREED: 5/23/07

10.2.6 Miscellaneous Provisions

Parties Agree with proposed language 5/10/07

[0.2.0.1 I« third-party
QTLED T Lservice CHCTHCICY
service burcau. or iFa third-party cver becomes the
primary 90 LES [-service provider 10 an
cmergeney service borcau, GOland TELALASKA

is the priman

provider o an

shall negonate separately with soch thivd-pam
with regard 1o the provision of 911191 service Lo
the agency. Al relatons between sueh thivd-pan

and GO and  between such thind party  and
TELALASKA  are tomlly  separate from this
Agreement  and  neither Party makes  anms

represenrations on behalf of the third-party.

10.2.6.1 If a third party is the primary
911/E91 Iservice provider to an emergency service
burean, or if a third party becomes the primary
911/E91 1service provider to an emergency service
bureau, the Parties shall negotiate separately with
such third party with regard to the provision of
S11/ES11 service to the emergency service bureau.
All relations between the Parties and such third
party are outside of the scope of this Agreement.

AGREED: 5/23/07

10.3 Access to Poles, Stub Poles, Ducts,
Conduits, and Rights-of-Way

Parties Agree with proposed language 5/10/07

10.3.1 Description

Parties Agree with proposed language 5/10/07

10.3.1.1 The phrase “ownership or control to do
s0” means the legal right, as a matter of state law,
to (i) convey an interest in real or personal
property, or (1) afford access to third parties as
may be provided by the landowner to the providing
Party through express agreements, or through

10.3.1.1The phrase “ownership or control to do s0”
means the legal right, as a matter of state law, to (i)
convey an interest in real or personal property, or
(ii) afford access to third parties as may be provided
by the landowner to the providing Party through
express agreements, or through Applicable Law.

Moved from 10.3.1.4

*  Numbering Change

"  langunage removed from last sentence

Version 3-05410/074 — 05/24/07
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Applicable Law_as defined in this Agreement.

10.3.1.2 Pole Attachments — Where it has | AGREED: 5/23/07
ownership or control to de so and subject to the
terms and conditions of 10.3.2, each Party will
provide the other Party with access to available Pole
Attachment space for the placing of facilities for the

purpose of providing Telecommunications Services.

[RURTR IR I

The ferm Pole Anachment means | 303444 Move 1o definitions
any aitachnient by 1l chastng Parly 10 a pole
S aastimen 1€ PRSP MOVEMENT AGREED: 5/23/07
owned or centrolled by the purchasing Pu v,
See Definitions for Telalaska language changes
F05.0 1.2 The wimr Siub Pole Attachment means | 193142 Move to definitions
any atiachment by the purchasing Party o 2 stub
» atachment by dhe purchasuig Party fo @ stb MOVEMENT AGREED: 5/23/07
pole ewned or controlled by the providivg Party. A
stub pole s a short pole ulilized for 1elephoue See Definitions for Telalaska language changes
cquipment attachmenis.
16.3.1.3 Ducts and Conduits — Where it | 10.3.1.3 Ducts and Conduits — Where it has
has ownership or control to do so, subject to the | ownership or control to do so, subject to the terms
terms and conditions of section 10.3.2, the | and conditions of section 10.3.2, the providing Party

providing Party will provide the purchasing Party
with access to available Ducts/Conduits for the
purpose of placing facilities for providing
Telecommunications Services, A—Buet/conduit
S be | for G caciliti y—and

fiber—If no Inner Duct is available in ITC/MTC-
controlled facilities, ITC/MTC may—in—its
diseretion_will_cither, place additional Inner Duct
for GCI’s use or allow GCI to do so with a
ITC/MTC approved contractor, at GCI’s expense
in either case, where space in Ducts or Conduits
for the Inner Duct is available. If no Inner Duct is
available in GCl-controlled facilities, GCl may—in
its—discretion—will either place additional Inner

will provide the purchasing Party with access to
available Ducts/Conduits for the purpose of placing
facilities for providing Telecommunications
Services. A Duct/conduit will be leased for Copper
Facilities only, and an Inner Duct can be leased for
the purpose of placing fiber. If no Inner Duct is
available in  ITC/MTC-controlled facilities,
ITC/MTC may, in its discretion, place additional
Inner Duct for GCI’s use or allow GCI to do so with
a ITC/MTC approved contractor, at GCI’s expense
in either case, where space in Ducts or Conduits for
the Inner Duct is available. If no Inner Duct is
available in GCl-controlled facilities, GCI may in
its discretion place additional Inner Dduct for
ITC/MTC’s use or allow ITC/MTC to do so with a

Version 3-0540/0724 — 05/24/07
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Dduct for ITC/MTC’s use or allow ITC/MTC to | GCl approved contractor, at ITC/MTC’s expense in
do so with a GCI approved contractor, at | either case, where space in Duets or Conduits for the
ITC/MTC’s expense in either case, where space in | Inner Duct is available.

Ducts or Conduits for the Inner Duct is available.

10308200 The  term conduit micans a | HS424 Moved to definitions
structare conainiog one or more ducts, usually
PR S o o MOVEMENT AGREED: 5/23/07
placed in the ground, which may (Gliow streets, —_— =
bridges. public or private ROW, 11 which cables or See Definitions for Telalaska language changes
wires may be instailed.
T2 122 The term Juct mieans a single enclused | 103422 Moved to definitions
raceway for conduciors. cable and/or wire. MOVEMENT AGREED: 5/23/07

See Definitions for Telalaska language changes

103123 The terey mulliple tenant environmen 48633423 Moved to definitions
AR MOVEMENT AGREED: 5/23/07

Ny means a seciore or structures «

by more than one tenant. The duet or ducts may
traverse  building  entrance  facibues.  building See Definitions for Telalaska language changes
entrance links, equipment reoms. remote enminals,
cable vaulis. telephone closets. or building risers.

1031257 I some cireumstances. LECs may own | 10.3.1.3.14 In some circumstances, LECs may own |
d“,d‘\, u‘: %‘onald%ul““‘nln.n .\!{l ix J[n ,wi.l-h x:(’.\‘n:w,‘ﬂ‘\i» Ducts or Conduit w1thl_n MTE_s. In suph cases, the AGREED: 5/23/07 (Numbering Change)

terms duct and conduit may include rizer conduit, | terms Duct and Conduit may inelude riser Conduit,
and may be within saimie portion of a MTL. Within | and may be within some portion of a MTE. Within a
a mulupie tenant epvivonmment, duet and conduit | MTE, Duct and Conduit may traverse building
may traverse building entrance facilities. building | entrance facilities, building entrance links, equipment
entranice . hnks.  equipment  reoms,  Remwore | rooms, Remote Terminals, eable vaults, telephone
Ternunals, cable vauls. tefephone  closets or | closets or building riser.

huiiding riser.

03424 Moved o defianitinns

Page 13 of 3535 |
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oo that the duct mes | T ~ | MOVEMENT AGREED: 5/23/07

See Definitions for Telalaska language changes

0543 Avvess oy avallable  Rights-of- | 10.3.1.45 Access to available ROW. Where I
Way (CROWY) - Wihere i bas owness or | it has ownership or control to do so, and subject to

control 10 do so, e providing Party will provide | the terms and conditions of section 10.3.2, the AGREED: 5/23/07 (Numbering Change)

aceess 10 the purchusing Party for the purpose of | providing Party  will provide access to the
placing telecommunications  tacili KOW | purchasing Party for the purpose of placing
includes  land  or other property  owned  or | Telecommunications facilities. ROW includes land
controlied by the providing Party and may run | or other property owned or controlled by the
under, on above. across, along or theouyl public | providing Party and may run under, on, above,

or private property or enter inultiple {enwnt | across, along or through public or private property

envitomuents. or enter MTE.

10.3.1.3.1 ROW weans a fewgs! richt of | 103 434—— Moved to definitions

yassage over land or real properiv ewned by

D e PRt el MOVEMENT AGREED: 5/23/07

another suflicient o permiit the providing Party

place  telecomuumications  faclithies on, above. See Definitions for Telalaska language changes

acress, along or through such property or enter
multiple tenant enviromments,  Within @ malupic
tenant cavirenment, a ROW includes a pathway
that s actually used or has been specificaliy
destanated {or use by the providing Party  as part
of 1ts transmussion and distribution network where
the boundaries of the puthway are clearly defined
either by written specitivations or unambiguous
physical demarcanon.

10.5.1.4 The phrase “ewaership or control Moved o 183,11
to do so” means the legal vght, ag a matter of siate

faw. to (1) convey an interest tn real or personal
property. or (1) aftord access to hird-partics
may be provided by the fandowier (o the providi
Party through exp

AGREED: 5/23/07 (Numbering Change)

ese agreenents, or through

cable Law as dofined io this Agre

apnly
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10.3.2 Terms and Conditions

Section 10 — Ancillary Services

Paﬁiéé Aghre;a“wi.t"h proposed Iéﬁguage 5/1

ax e Inon A
THUHTTECT o

.32

poles swned o consredied by TRLATLASKA and

Uhe [0 dhe maned

GUL any request for access will be treated on a

case by case basis.

10.3.2.1 Due to the limited number of Poles
owned or controlled by the Parties, any request for
access will be treated on a case by case basis.

AGREED: 5/23/07

10.3.2.2 The Parties will rely on such codes as the
current edition of The National Electric Safety
Code ("NESC”) to prescribe standards with respect
to capacity, safety, reliability, and general
engineering principles

10.3.2.2 The Parties will rely on such codes as the
National Electric Safety Code (“NESC”) to
prescribe standards with respect to capacity, safety,
reliability, and general engineering principles

5/23/07: GCI _accepts

TelAlaska propos

d

Ianguage with slight modification.

U323 Federal  requirensents,  such ay
those imposed by Federal Fnerev Reeulateny
Commission {UFERUTY and OSHAL will oo
o apply 1o the extent such requireiments aftect
requests for attachments o or
TELALASKA o GOl
2240y of the Act,

e

tacifities  under  Scotion

gecupaney of

10.3.23 Federal requirements, such as those
imposed by Federal Energy Regulatory Commission
("’FERC”) and OSHA, will continue to apply to the
extent such requirements affect requests for
attachments to or occupancy of a Party’s facilities
under Section 224(f)(1) of the Act.

AGREED: 5/23/07

10.3.2.4 Intentionally Left Blank The—requesting
Party—shall—provide—access—to—a—map—of—the

10.3.2.4 The requesting Party shall provide access to
a map of the requested Poles/Stub Poles/Duct/Inner
Duct/ROW route, including estimated distances
between major points, the identification and location
of the Poles/Stub Poles/Duct/Inner Duct and ROW
and a description of the requesting Party’s facilities.
The providing Party agrees to provide io the
requesting Party whatever information is required
by law, within a reasonable period of time.

3/23/07: OPEN

1325 Lxcept as  expressly  provided
herein, or in the Pole Auachment Aet of 1934 g
amended and s regulations and rales. or in oany
applicable state or municipal Taws, nothing herem
shiall be construed o compel the providing Party to
construct, install, modify or place any polesisiub

potes’ductionerduct ov other faciite for use by the

other Purly

10.3.2.5 Nothing herein shall be construed
to compel the providing Party to construct, install,
modify or place any Poles/Stub Poles/Duct/Inner
Duct or other facility for use by the other Party
except as required by Applicable Law.

AGREED 5/23/07

Version 305404074 — 05/24/07
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0376 T
rieht e deternune the availk elospace

pole’stub poles/ductinnerduct, conduit and ROW
)

and FOO orders,
TEIN n

comsistent with 47 LSO &
rufes and repulations pursiant 10 47 P8
the event the providing pacly determines that
rearrangement ol the exisiing lacilities on podes.
stub poles, ductiuperdacticondunt, and ROW s
before  GCTUs  facibities
accommodated,  the  actual such
modification will be included i the reguesting
Party’s nonrecurring  charpes for the

order {Make-Ready feed,

required can be

cost of

associated

10.3.2.6 The providing Party retains the
right to determine the availability of space on
Poles/Stub Poles/Duct/Inner Duct, Conduit and
ROW consistent with 47 USC § 224 and FCC
orders, rules and regulations pursuant to 47 USC §
224, In the event the providing Party determines
that rearrangement of the existing facilities on Poles,
Stub Poles, Duct/Inner Duct/Conduit, and ROW 1is
required before the requesting Party’s facilities can
be accommodated, the actual cost of such
modification will be included in the requesting
Party’s nonrecurring charges for the associated
order “Make-Ready Fee”.

Section 10 — Ancillary Services

AGREED 5/23/07

13327 Where authority does not already
exist, or where the providing Party does not have
the authority to authorize access to third parties,
the requesting Party shall be responsible for
obtaining the necessary legal authority to occupy
ROW, easements, and/or Poles/Stub
Poles/Duct/Inner Duct on land or real property
owned by another. Once _such permission is
obtained, all such work may be performed by
ITC/MTC or GCI at the option of the requesting

Party.

10.3.2.7 Where authority does not already
exist, or where the providing Party does not have the
authority to authorize access to third parties, the
requesting Party shall be responsible for obtaining
the necessary legal authority to occupy ROW,
easements, and/or Poles/Stub —Poles/Duct/Inner
Duct on land or real property owned by another.

Reason for deletion  of

Lxtrancous.

5/23/07 OPEN

remuining

language:

10.3.2.8. Intentionally Lefi Blank-—ITC/MTC will

cooperate with GCl and GCI will cooperate with
ITC/MTC in performing fiber splices in hand-holes
outside the C.0. manhole, for the purpose of
establishing interconnection.

10.3.2.8. Intentionally left blank.

Reason fov deletion: Stated in 7.1.1.2

5/23/07: OPEN

GCI believes ITC previously agreed to G

position at previous

meeting - furt

(B
—

discussion required?

—y

103,29 Notifleation  of  maditicaions
inftiated by or on behall of the providing Parn ane

al the providing Party’s eapense shnfl bey

to the purchasing Pariv at feast sisiy (607 cajondas

10329 Notification of modifications of
Poles/Stub Poles/Duct/Inner Duct initiated by or on
behalf of the providing Party and at the providing
Party’s expense shall be provided to the purchasing

AGREED 5/23/07
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Days prior o b g Mo ons Such
rotibication shall melude a brel deseription of the
nature and scepe of she modification. [ the
purchasing Party does not vespond to o regquested

rearrangement of s fovilities within thirn (30)
Davs alter receipt of wititen notice from the

providing  Parly  requesting rearrangement. the
providing Party may pertorm or have performed
such rearrangement and the purchasing Paety shall
pay the actaal cost thervell No such notice shall be
required in emergeney situations o for rouine
mantenance  of  poledstub  poles‘doct/imnerduct
compieted at the providing Party's expense.

Party at least sixty {60) calendar Days prior to
beginning  modifications  that will  require
rearrangement of the purchasing Party’s facilities.
Such notification shall include a brief description of
the nature and scope of the modification and the
resulting required rearrangement. If the purchasing
Party does not respond to a required rearrangement
of its facilities within thirty (30) Days after receipt
of written notice from the providing Party , the
providing Party may perform or have performed
such rearrangement and the purchasing Party shall
pay the actual cost thereof. In emergency situations
the providing Party shall provide notice as soon as
possible and the purchasing Party shall remain
responsible for the cost of rearranging its facilites.

Section 10 — Ancillary Services

032000 the providing Party reserves the
right o meke on on-sitefinal consbuction
mspection of the purchwsing Pany’s  lacilities

oyt R N o
stub poles’ductmperduct

@ Party shatl reiburse the

socupying  the  pole
svstem. The purchasing

providing Party  for the actual cost of such
mspections excepl where specified in this Section

10,

10.3.2.10 The providing Party reserves the
nght to make an on-site/final construction
inspection of the purchasing Party’s facilities
occupying the Poles/Stub Poles/Duct/Inner Duct
system. The purchasing Party shall reimburse the
providing Party for the actual cost of such
inspections except where otherwise specified in this
Section 10.

AGREED 5/23/07

10.3.2.11 Upon the providing Party’s
completion of the final construction inspection, the
purchasing Party shall correct any non-complying
conditions within a reasonable time period
specified by the providing Party in its written
notice of the non-complying conditions. H—the

10.3.2.11 Upon the providing Party’s
completion of the final construction inspection, the
purchasing Party shall correct any non-complying
conditions within a reasonable time period specified
by the providing Party in its written notice of the
non-complying conditions. If the providing Party
performs or has performed comrections of the
purchasing Party’s non-complying conditions, the
purchasing Party shall reimburse the providing Party
for two (2) times the actual cost of performing such
work. After all non-complying conditions have
been corrected a final inspection to determine if

S/23/07: OPEN

Version 3-0S4H0/044 — 05/24/07
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Eral i | - 7 -
by—the—providing Party—[f corrections are not
completed _within the specified time period,
occupancy authorizations for the ROW, poles/stub
poles/duct/innerduct system where non-complying
conditions remain uncorrected shall be suspended
forthwith, and the purchasing Party shall remove
its facilities from said poles/stub
poles/duct/innerduct or ROW in accordance with
the provisions of this section, provided, however,
if the purchasing Party notifies the providing Party
that the corrections cannot be physically made
within_such specifted time, and the purchasing
Party has been diligently prosecuting such cure,
the purchasing Party shall be granted reasonable
additional time to complete such cure, The
purchasing Party may not energize its facilities
until it has fixed any non-complying conditions to
the providing Party’s satisfaction.—and—a__ All
disputes regarding the specific_facilities must be
resolved and all charges related to the installation
of the specific facilities must be paid pror to
energizing the facilities. Violation-of this-provisien
1 provie ggi f’. '"df*!.’ f )

fees—The providing Party reserves the right to deny
further occupancy authorization to_the purchasing
Party until such non-complying conditions are
corrected to the providing Party’s reasonable
satisfaction _or until the purchasing Party’s
facilities are removed from the poles/stub
poles/duct/innerduct _system where  such non-
complying_ conditions _ exist.  Upon mutual

appropriate corrective actions have been taken may
be made by the providing Party. The purchasing
Party may not energize its facilities until it has fixed
any non-complying conditions to the providing
Party’s satisfaction and all disputes must be resolved
and all charges must be paid prior to energizing the
facilities. Violation of this provision shall entitle the
providing Party to injunctive relief as well as
recovery of direct, indirect and consequential
compensation, damages and attorney fees.

Section 10 — Ancillary Services
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agreement of the Parties, the providing Party shall
perform or have performed such corrections and
the purchasing Party shall reimburse the providing
Party for the actual cost of performing such work.
After all non-complying conditions have been
corrected, a final inspection to determine if
appropriate corrective actions have been taken may
be made by the providing Party.

Section 10 — Ancillary Services

10,3202 Onee  the  pucchusing Pany’s
facifiies begin occupying  the  polesistubs
polesiductmperduct or ROW  sysiem,  ihe

providing Pariy may perform a reasonable number
ol nspections. The providing Pacty shall bear the
cost of such wspections unless the results of the
mspection reveal @ material violation or hazard, or
thar the purchasing Pariy has In any other way
failed 1o comply with the provisi of Seetion
10.3.2.2G0 in which case the purchasing Parey shall

reimbuorse the providing Parlv its costs for the
el -

inspections and re-inspections. as required. the
purchasing Party may. ai nis expense, dispaich a
represeptative (o accompany the providing Party
on such leld inspections. The cost of periodic
inspection  or any  special found
necessary due 1o the existence of sub-standard or
unauthorized oceupancies shall be billed to the
purchasimg Party separately,

Hspechions

10.3.2.12 Once the purchasing Party’s
facilities  begin  occupying the Poles/Stub
Poles/Duct/Inner Duct or ROW system, the

providing Party may perform a reascnable number
of inspections. The providing Party shall bear the
cost of such inspections unless the results of the
inspection reveal a material violation or hazard, or
that the purchasing Party has in any other way failed
to comply with the provisions of Section 10.3.2.20;
in which case the purchasing Party shall reimburse
the providing Party its costs for the inspections and
re-inspections, as required. The purchasing Party
may, at its expense, dispatch a representative to
accompany the providing Party on such field
inspections. The cost of periodic inspection or any
special inspections found necessary due to the
existence of sub-standard or unautherized
occupancies shall be billed to the purchasing Party
separately.

AGREED: 5/23/07

10.3.2.13 The cost of any inspections made
during construction and/or the final construction
survey and subsequent inspection shall be billed to
the purchasing Party upon completion of the
inspections,

Parties Agree with proposed language 5/10/07

10.3.2.14 Final construction, subsequent,
and periodic_inspections or the failure to make

Parties Agree with proposed language 5/10/07

Version 3-05410/074 - 05/24/07
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Party of any responsibilities, obligations, or
liability assigned under this Agreement.

such inspections, shall not relieve the prchng

Section 10 — Ancillary Services

10.3.2.15 The purchasing Party may use
employees of its choice to perform the attachment
of its facilities so long as such workers are
qualified to perform such work. The purchasing
Party may use any contractor approved by the
providing Party to perform the attachment of its
facilities.

Parties Agree with proposed language 5/10/07

10.3.2.16 1f the providing Party terminates an
order for cause, or if the purchasing Party
terminates an order without cause, the purchasing
Party shall pay termination charges as applicable per
Section 10.3.44.3 and the purchasing Party shall
remove its facilities from the Poles/Stub
Poles/Duct/Inner Duct within sixty (60) calendar
days, or cause the providing Party to remove the
purchasing Party’s facilities from the Poles/Stub
Poles/Duct/Inner Duct at the purchasing Party’s
expense; provided, however, that the purchasing
Party shall be liable for and pay all fees and charges
provided for in this Agreement to the providing
Party until the purchasing Party’s facilities are
physically removed. “Cause” as used herein shall
include the purchasing Party’s use of its facilities in
material violation of any Applicable Law or in aid
of any unlawful act or making an unauthorized
modification to the providing Party’s Poles/Stub
Poles/Duct/Inner Duct, or, in the case of ROW, any
act or omission that violates the terms and
conditions of either (a) the Access Agreement by
which the providing Party conveys a right of access
to the ROW to the purchasing Party, or (b) the
instrument granting the original ROW to  the

AGREED 5/23/07

Version 30540074 — 05/24/07
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Section 10 — Ancillary Services

providing Party or its predecessor.
103.2.17 The providing Party may abandon
or sell any Poles/Stub  Poles/Duct/Inner
Duct/Conduit or ROW at any time by giving written
notice to the purchasing Party. Any Poles/Stub
Poles/Duct/Inner Duct/Conduit or ROW that is sold
by the Providing Party, will be sold subject to the
purchasing Party’s existing legal nghts. Upon
AR abandonment of Poles/Stub  Poles/Duct/Inner
e Duct/Conduit or ROW, and with the concurrence of
the other joint user(s), if necessary, the purchasing
Party shall, within sixty (60) calendar days of such
notice, either: 1) continue to occupy the Poles/Stub
Poles/Duct/Inner Duct/Conduit or ROW pursuant to
its existing rights under this Agreement if the
Poles/Stub Poles/Duct/Inner Duct/Conduit or ROW
is purchased by another party; 2) purchase the
Poles/Stub Poles/Duct/Inner Duct/Conduit or ROW
from the providing Party at the current book value
or salvage value, whichever is higher; or 3) remove
its  facilities  therefrom. If following an
abandonment, no other party purchased the
Poles/Stub Poles/Duct/Inner Duct/Conduit or ROW
within sixty (60) days, the purchasing Party’s failure
to explicitly elect one of the foregoing options
within such sixty (60) Days shall be deemed an
election by the purchasing Party to purchase the
Poles/Stub Poles/Duct/Inner Duct/Conduit or ROW
spvfe (0% das paorio at the current book value or salvage value,
whichever is greater.
10.3.2.18 The purchasing Party shall | 10.3.2.18 The purchasing Party shall | 5/23/07: OPEN
construct or install and shall maintain its facilities | construct or install and shall maintain its facilities in
in accordance with the requirements and | accordance with the requirements and specifications
specifications of any governing authority having | of any governing authority having jurisdiction and

jurisdiction-and-ef the- Rural Utilities-Service, and | of the Rural Utilities Service, and with the current l

AGREED 5/23/07
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with the current applicable standards of the
Telcordia Manual of Construction Standards, the
National Electrical Code, the National Electrical
Safety Code, and the rules and regulations of the
Occupational Safety and Health Act, all of which
standards are incorporated herein by reference.
Where differences in specifications exist, the more
stringent specification shall apply. The purchasing
Party shall only be held to such standards as the
providing Party, its Affiliates or any other
Telecommunications Carrier is  held. The
purchasing Party’s failure to maintain its facilities
In accordance with the above requirements or its
failure to correct as provided in the following
section shall be cause to terminate authorization.

Construction Standards, the National Electrical
Code, the National Electrical Safety Code, and the
rules and regulations of the Occupational Safety and
Health Act, all of which standards are incorporated
herein by reference. Where differences in
specifications exist, the more stringent specification
shall apply. The purchasing Party shall only be held
to such standards as the providing Party, its
Affiliates or any other Telecommunications Carrier
is held. The purchasing Party’s failure to maintain
its facilities in accordance with the above
requirements or its failure to correct as provided in
the following section shall be cause to terminate
authorization.

app cable standards of the Telcordia Manual of

Section 10 — Ancillary Services

purchasing Party’s facilities from the Poles/Stub
Poles/Duct/Inner Duct, the providing Party will
return the removed facilities upon payment by the
purchasing Party. Payment shall include the cost of
removal, storage and delivery, and all other
amounts due to the providing Party. Except for
maintenance and repair purposes, Fthe purchasing
Party shall notify the providing Party in writing
five (5) business days in advance of the date on
which it intends to remove facilities from the
Poles/Stub Poles/Duct/Inner Duct and shall not
| _remove facilities until all outstanding charges due

purchasing Party’s facilities from the Poles/Stub
Poles/Duct/Inner Duct, the providing Party will
return the removed facilities upon payment by the
purchasing Party. Payment shall include the cost of
removal, storage and delivery, and all other amounts
due to the providing Party. The purchasing Party
shall notify the providing Party in writing five (5)
business days in advance of the date on which it
intends to remove facilities from the Poles/Stub
Poles/Duct/Inner Duct and shall not remove
facilities until all outstanding charges due under this
agreement, have been paid in full.

10.3.2.18.1 The purchasing Party shall in a timely AGREED 5/23/07

manner comply with all requests from the providing

Party to bring its facilities into compliance with

these terms and conditions.
10.3.2.19 If under the provisions of this | 10.3.2.19 If under the provisions of this 5/23/07: GClI Agrees with TelAlas
Agreement the providing Party, removes the | Agreement the providing Party, removes the proposed language with slight medification

Version 3-0540/074 — 05/24/07
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is agreement, have been al in full.

Section 10 — Ancillary Services

10.3.2.20 Intentionally Left Blank.
: caciliti cound hed | |

10.3.2.20 If any facilities are found attached
to Poles/Stub Poles/Duct/Inner Duct for which no
order is in effect, the providing Party, without
prejudice to its other rights or remedies under this
Agreement, may assess a charge and the purchasing
Party agrees to pay the greater of (a) the annual fee
per pole or per Inner Duct run between two (2)
manholes for the number of years since the most
recent inventory, or (b) five (5) times the annual fee
per pole or per Inner Duct run between two (2)
manheles. In addition, the purchasing Party agrees
to pay () interest on these fees at a rate set for the
applicable time period by the Internal Revenue
Service for individual underpayments pursuant to
Section 6621 of the Internal Revenue Service Code
(25 U.S.C. § 6621, Rev. Rul. 2000-30, 2000-25 IRS
1262), and (b) the cost of any audit required to
identify unauthorized purchasing Party attachments.
The provisions of this Section 10.3.2.20 apply only
to facilities that are placed (attached) after the
effective date of this Agreement. The provisions of
this Section 10.3.2.20 do not apply to any facilities
that were attached to Poles/Stub Poles/Duct/Inner
Duct prior to the effective date of this Agreement.
The Parties agree that after execution of this
Agreement ITC/MTC shall conduct an inventory of
GClI facilities in or on ITC/MTC Poles, Stub Poles,
Ducts and Conduits in locations where GCI facilities
exist and the Parties shall equally share the cost to
ITC/MTC of the inventory. GCI shall be provided
the opportunity to participate in the inventory. GCl
will pay applicable charges for existing facilities as
of the date of execution of this Agreement, although
the retroactive charges described above shall not

3/23/07: OPEN

GCI now —proposes removing this paragraph

Version 3~-854H040°H — 05/24/07

Page 23 of 3535




Section 10 — Ancillary Services

constitute @ waiver by the providing Party of any
of 1ts rights or priviteges undor this Apreement or
The purchiasing Party shall be subjeat
o all liabilies of the Agreement in regard w satd
unauthorized occupancy fiom its inception.

otherwise,

providing Parly with regard fo s unasthorived
occupairey shall be deemed as the avthorization of
the accupancy. Any  subsequently  issued
authorization shall not operate retrcactively or

e*eeuﬁ'eﬂef-this apply.

Agreement— although—the —retroactive —charges

deseribed-abeve-shallnot-apply:

10.3.2.21 Nooawet or latlore woact by the | 10.3.2.21 No act or failure to act by the AGREED 5/23/07

providing Party with regard to an unauthorized
occupancy shall be deemed to constitute
authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively
or constitute a waiver by the providing Party of any
of its rights or privileges under this Agreement or
otherwise. The purchasing Party shall be subject to
all liabilities of the Agreement in regard to said
unauthorized occupancy from its inception.

10.3.2.22 Nothing in this Agreement shall
require the providing Party to exercise eminent
domain on behalf of the purchasing Party.

Parties Agree with proposed language 5/10/07

10.3.2.23 For purposes of permitting the
purchasing Party  to determine whether the
providing Party has ownership_or control over
poles/stub_poles/duct/conduit or ROW, including
duct/conduit or ROW within a specific multiple
tenant environment, if the purchasing Party
requests a copy of an agreement between the
providing Party and the owner of a duct/conduit or
ROW, including duct/conduit or ROW_within a
specific multiple tenant environment, that grants
the providing Party access to. ownership of. or
control of duct/conduit or ROW within a specific
multiple tenant environment, the providing Party
will provide the agreement to the purchasing Party

pursuant to the terms of this section.

10.3.2.23 Upon request, the providing Party
shall provide the purchasing Party proof of its
ownership or control (including any limitations
thereon) over Poles/Stub Poles/Duct/Conduit or
ROW, including Duct/Conduit or ROW within a
specific MTE.

§/23/07: OPEN

The providing Party will provide to the purchasing
Party a copy of relevant agreements identified that
have not been publicly recorded if the purchasing

10.3.2.24

The providing Party will provide to the purchasing
Party a copy of relevant agreements identified that
have not been publicly recorded if the purchasing

5/23/07: OPEN

Note:

TelAlaska deletes language from t!ﬁis
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Party obtains authorization for such disclosure
from the third-party owner(s) of the real property
at issue_by an executed version of the Consent to
Disclosure form. which may be obtained by the
providing Party. -The providing Party may redact
all dollar figures from copies of agreements that
have not been publicly recorded that the providing
Party provides to the purchasing Party. Any
dispute over whether terms have been redacted
appropriately shall be resolved pursuant to the
Dispute Resolution procedures set forth in this
Agreement.

. Party . lﬂé

written authorization for suc
disclosure from the third-party owner(s) of the real
property at issue . The providing Party may redact
all dollar figures from copies of agreements that have
not been publicly recorded that the providing Party
provides to the purchasing Party. Any dispute over
whether terms have been redacted appropriately shall
be resolved pursuant to the Dispute Resolution
procedures set forth in this Agreement.

Section 10 — Ancillary Services

R

agraph after it belg moved from its original

location of 10.3.4.1.3.

10.3.3 Rate Elements

The providing Party’s fees for attachments are

shown in Exhibit A. In-connection-with-providing
it facilit L related_ink ion

10.3.3 Rate Elements

The providing Party’s fees for attachments are shown
in Exhibit A. In connection with providing access io
its facilities and related information, the providing
Party shall be entitled to charge the purchasing
Party’s the fees set forth below.

The fees schedule does not represent an obligation to
provide these services. In all cases the providing
Party retains the discretion to determine whether and
if so when to provide services.

Actual costs as used herein shall include the
providing Party’s loaded labor rates approved by
ADOT plus materials as applicable.

3/23/07: QPEN

10.3.3.1 Inquiry Fee. A non-refundable
pre-paid charge used to recover the costs
associated with performing an internal record
review to determine if a requested route and/or
facility is available, or with respect to ROW, to
provide information to the extent required by law -
to determine the information necessary to create

10.3.3.1 Inquiry Fee. A non-refundable
pre-paid charge used to recover the costs associated
with performing an internal record review to
determine if a requested route and/or facility is
available, or with respect to ROW, to provide
information to the extent required by law.

5/23/07: OPEN
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the MTE matrix or ROW matrix, as applicable,
which identifies, for each ROW, the name of the
original grantor and the nature of the ROW (i.e.,
publicly recorded and non-recorded) and identifies
each requested legal agreement between the
providing Party and a third-party who has a
multiple tenant environment in_the providing
Party’s possession that relates to
Telecommunications Services provided to or
through real property owned by the third-party
(MTE Agreement) and, for each such MTE
Agreement, the name of the third-party. Separate
Inquiry Fees apply for ROW, poles, stub poles and

duct/conduit/innerduct.
10.3.3.2 IField  Venficstion  FeclAccess | 10332 Field Venfication Fee/Access

Agreement Preparation Fee. In the case ol pules. | Agreement Preparation Fee. In the case of Poles,
stub pules and ductinnerduct. the  Fieid | Stub Poles and DuctInner Duct, the Field
Verification Tee is w pre-paid charge, which | Verification Fee is a non-refundable (other than
reeovers ihe estimaied aciual costs for a ficld | true-up) pre-paid charge, which recovers the
survey verification regquived for a rovre snd tw | estimated actual costs for a field survey verification
determiine the scope of any required make-ready | required for a route and to determine the scope of
work,  This ¢harge will be based on actual tinie | any required Make-Ready work. This charge will
and matenials.  Separate Field Verification Fees | be based on actual time and materials. Separate
apply tor poies. stob poles and manholes. In the | Field Verification Fees apply for Poles, Stub Poles
case of ROW, the Access Agreement Preparation | and manholes. In the case of ROW, the Access
Fee 15 a non-refundable. pre-paid charee. which | Agreement Preparation Fee is a non-refundable, pre-
recovers the estimated actual costs for preparation | paid charge, which recovers the estimated actual
of the Access Agreement for each ROW yequesicd | costs for preparation of the Access Agreement for
by the purchasing Party. Field Verification and | each ROW requested by the purchasing Party. Field
Access Agreement Preparation Fees shall be billed | Verification and Access Agreement Preparation
im advance. To the exient the amount estimated | Fees shall be billed in advance. To the extent the
the providing | amount estimated and billed differs from the amount
Party incurs; the providing Party shall bill or | the providing Party incurs, the providing Party shall
refund the purchasing Party the difference. bill or refund the purchasing Party the difference.

AGREED 5/23/07

and billed differs trom the amount
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10.5.3.3

non-refundable (other than trug-up) ¢

—
e,

Make-Ready

A pre-paid
¢ which
recovers the cost ol necessary work required o

puake the requested faclinROW avalable for

access. For inperduct, this could moiude, bt s ot
fimited o, the placing of maerduct 1 condpiyduct

sootems oF core dell
VAT OF COre Gfin

e manholea, For Pole o

Stub Pole Attachment requests. this could moelude,
but s nov Iimited o, the replacement of poles o
relocation of oxisting facdibes fo sneet reguued
clearances over reads or fand. For ROW. this
make-ready work could oclude, but 13 not Jimtted
o, personne! tme, including attorney tme. With
respect 100 ROW. make-ready waork may  ulso
leciude fegal or other mvestigation or analyvsis
arising oul ol the purchasing Pary™s
coimply with the providing Party's request for
ROW Oceupancy License, or other crcumslanges
giving rise o such work bevond  the simple
preparation of one or more Access Azresments.
The hiiled in

advance, subject o nue up.

faliure 1o

estimated  pre-pamd fee shall be

10333 Make-Ready Fee. A pre-paid non-
refundable (other than true-up) charge which
recovers the cost of necessary work required to
make the requested facility/ROW available for
access. For Inner Duct, this could include, but is not
limited to, the placing of Inner Duct in Conduit/Duct
systems or core drilling of manholes. For pole or
Stub Pole Attachment requests, this could include,
but is not limited to, the replacement of Poles or
relocation of existing facilities to meet required
clearances over roads or land. For ROW, this
Make-Ready work could include, but is not limited
to, personnel time, including attorney time. With
respect to ROW, Make-Ready work may also
include legal or other investigation or analysis
arising out of the purchasing Party’s failure to
comply with the providing Party’s request for ROW
Occupancy License, or other circumstances giving
rise to such work beyond the simple preparation of
one or more Access Agreements. The estimated
pre-paid fee shall be billed in advance, subject to
true up.

Section 10 — Ancillary Services

10334 Pele Attachment Fee. A pre-paid
fee which 15 charged for the oceupaney. including
during any make-ready pertod. of one (1) footl of
pole space {except for mitenna attachmient. which
requires two (2) feet or more depending on the
speciiic antenna). This fee shall be annual,

10334 Pole Attachment Fee. A pre-paid
fee which is charged for the occupancy, including
during any Make-Ready period, of one (1) foot of
pole space.

AGREED 5/23/07

10.3.3.5 Stub Pole Attachment Fee. A pre-paid fee
which is charged for the occupancy, including
during any Make-Ready period, of one (1) foot of
Stub Pole space. Fhis-fee-shall be-annual.

10.3.3.5 Stub Pole Attachment Fee. A pre-paid fee

which is charged for the occupancy, including during

any Make-Ready period, of one (1) foot of Stub Pole
space. This fee shall be annual.

5/23/07: GCI Proposes modification

10336 Inner Duct Occupancy Fee. A
pre-paid fee which is charged for the occupancy,
including during any Make-Ready period, of an

10.3.3.6 Inner Duct Occupancy Fee. A pre-
paid fee which is charged for the occupancy,
including during any Make-Ready period, of an

5/23/07: GCI Proposes modification

Version 3-0540/074 — 05/24/07
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Inner Duct on a per foot basis. This—fee-shall-be
annual:

Inner Duct on a per foot basis. This fee shall be
annual.

Section 10 — Ancillary Services

10.3.3.7 Duct/Conduit Fee. A pre-paid fee
which 1s charged for the occupancy, including
during any Make-Ready period, of a Duct or
Conduit on a per foot basis. Fhis—feeshall-be

10.3.3.7 Duct/Conduit Fee. A pre-paid fee
which 1s charged for the occupancy, including
during any Make-Ready period, of a Duct or
Conduit on a per foot basis. This fee shall be

5/23/07: GCI Proposes modification

consideration for conveying access to the ROW to
the purchasing Party. This fee shall be a one-time
(i.e., nonrecurring) fee.

annual annual,
10.3.3.8 Access Agreement Consideration Parties Agree with proposed Ianguage 5/10/07
Fee. A pre-paid fee which constitutes

10.3.3.8.1 Access Agreement Consideration
Recurring Fee. This annual fee is used to recover
actual costs incurred by the providing Party,
including billing costs, for annual assessments for
improved property. This fee will be passed
through to the purchasing Party, including billing
costs, for assessments for vreal property
mmprovements related only to the purchasing Party
improvements subject only to the purchasing
Party’s access agreement consideration.

Parties Agree with proposed language 5/10/07

10.3.4 Ordering
There are two (2) steps regquited belore placing an
order for access @ ROW. ductiiunerduct and
Pole:Stub Pole Attachment:  Inguiny Review and
Fleld Verfication.

10.3.4 Ordering
There are two (2) steps required before placing an
order for access to ROW, Duct/Inner Duct and
Pole/Stub Pole Attachment: Inquiry review and
field verification.

AGREED 5/23/07

10.3.4,1 Inguiry Reviews. Upoo receipt of
an inguiry regarding ROW access. Pole or Stub
Pole Attachment or ducrinnerduct occupancy. the
praoviding Party wiil provide the purchasing Paty
with  the providing Pavty's procedures, The
purchasing Party will review the documents and
provide the providing Pty sl omaps of the

s and entrance

10.3.4.1 Inquiry Reviews. Upon receipt of
an inquiry regarding ROW access, Pole or Stub Pole
Attachment or Duct/Inner Duct occupancy, the
providing Party will provide the purchasing Party
with the providing Party’s procedures.  The
purchasing Party will review the documents and
provide the providing Party with maps of the desired
area indicating the routes and entrance points for

AGREED 5/23/07
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Page 28 of 3535




points  for  proposed  al enL. prop
aCCupancy the ourclasing  Pamn
coustruction on the providing Parly owned or
contrelied  polesstub poles, ductfionerduct  and
ROW St ol am
muitiple  tenant envivenments upon or through
which the purchasing Party proposes construction
on ROW vwned or controlled by ihe providing
Party.  The puorchastng Parly will include the
appropgate inguiry fee with a complered request.

or - proposed

asowell as the addresses

proposed attachment, proposed occupancy or
proposed purchasing Party construction on the
providing Party owned or controlled Poles/Stub
Poles, Duct/Inner Duct and ROW as well as the
street addresses of any MTEs upon or through
which the purchasing Party proposes construction
on ROW owned or controlled by the providing
Party. The purchasing Party will include the
appropriate inquiry fee with a completed request.

Section 10 - Ancillary Services

103.4.1.1 Inquiry Review -
Duct/Conduit/Inner Duct. The providing Party
will complete the database inquiry and prepare a
Duct/Conduit structure diagram (referred to as a
“Flatline”™) which shows distances and access
points (such as manholes). Along with the Flatline
will be estimated costs for field verification of
available facilities.  These materials will be
provided to the purchasing Party within thirty (30)
calendar Days or within the time frames of the

Apphieable—Law-_applicable federal or state law,

rule or regulation

10.3.4.1.1 Inquiry Review -
Duct/Conduit/Inner Duct. The providing Party will
complete the database inquiry and prepare a
Duct/Conduit structure diagram (referred to as a
“Flatline””) which shows distances and access points
(such as manholes). Along with the Flatline will be
estimated costs for field verification of available
facilities. These materials will be provided to the
purchasing Party within thirty (30) calendar Days or
within the time frames of the Applicable Law.

-OPEN 5723407

t0.3.4.1.2 Ingquivy Review - Poles and Stb
Poles. The providing Party will provide the name
and contact number for the appropriate providing
Party personnel {or joint validation of the poles or
stub peles and route and estimated cosis for field
verification.

10.3.4.1.2 Inquiry Review - Poles and Stub
Poles. The providing Party will provide the name
and contact number for the appropriate providing
Party personnel for joint validation of the Poles or
Stub Poles and route and estimated costs for field
verification.

AGREED 5/23/07

10.3.4.1.3 Inquiry Review ROW.  Tiw
providing  Party  shalll  upon  reguest of  the
purchasing Darty, provide the relevant ROW

information o the purchasing Parry within thiriy
(300 Days of the reauest. The providing Partv will

provide o the purchasing Pary a copy of refevant

agrecmients sdentifed that have sot been publicly

10.3.4.1.3 Inquiry Review — ROW. The
providing Party shall, upon request of the
purchasing Party, provide the relevant ROW

information to the purchasing Party within thirty
(30) Days of the request. The providing Party
makes no warranties concerning the accuracy of the
information provided to the purchasing Party, the

5/23/07: AGREED

Moved to new section 0.3,

b )
'

24
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S ks
purchasing P

guthurizaon for such disciosure from the (hird-

recorded {0 the alty  cbigin

pariy owiteris) of the reat property af 1ssue by an
the Consent o Disclos
fonm. which may be oblained hy the providiog

Pariv. The providing Party may redact &l dotlar

excctied version of

Bre

fgures from copics of ageeements that have oot

heen publicly recorded that the providing Party
provides o the purchasing Party. Any dispute over
whether terms have heen redacted appropriatehy
shall be  resolved  pursuant 1o the Dispute
Resolution procedures set forth in this Agreement.
The  providing  Party  makes 0o warranties
concerning  the of the  nfonuaton
provided to the puechasing party: the purchasing

GCCUTICY

Party expressly acknowledges that the providing
Party's files contain only  the original ROW
mstruments. and that the corrent ownerl(s) of the
foo estate may not be the paity idenilied i the

docurmnent provided by the providing Pariy.

purchasing Party expressly acknowledges that the
providing Party’s files contain only the original
ROW instruments, and that the current owner(s) of
the fee estate may not be the party identified in the
document provided by the providing Party.

Section 10 — Ancillary Services

10342 Field Verification — Poles/Stub
Poles, Duct/Inner Duct and access agreement
preparation (ROW). The purchasing Party will
review the inquiry results and determine whether
to proceed with field verification for Poles/Stub
Poles/Ducts or Access Agreement preparation for
ROW. If field verification or access agreement
preparation is desired, the purchasing Party will
submit a written request and return it along with a
check for the relevant verification fee (Field
Verification Fee or Access Agreement Preparation
Fee). Upon payment of the relevant fee and access
agreement consideration, if applicable, the
providing Party will provide, as applicable,
depending on whether the request is for Poles, Stub

10342 Field Verification - Poles/Stub
Poles, Duct/Inner Duct and access agreement
preparation (ROW). The purchasing Party will
review the inquiry results and determine whether to
proceed with field verification for Poles/Stub
Poles/Ducts or Access Agreement preparation for
ROW. If field verification or access agreement
preparation is desired, the purchasing Party will
submit a written request and return it along with a
check for the relevant venfication fee (Field
Verification Fee or Access Agreement Preparation
Fee). Upon payment of the relevant fee and access
agreement consideration, if applicable, the providing
Party will provide, as applicable, depending on
whether the request is for Poles, Stub Poles,

GCY o explain what this seclion means
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Page 30 of 3535




Poles, Duct/Inner Duct/conduit or ROW: (a) in the
case of Poles, Stub Poles, or Duct/Inner
Duct/Conduit, a field survey and site investigation
of the Poles/Stub Poles/Duct/Inner Duct/Conduit,
including the preparation of distances and
drawings, to determine availability of existing
Poles/Stub Poles/Duct/Inner Duct/Conduit;
identification of Make-Ready costs required to
provide space; the schedule in which the Make-
Ready work will be completed; and, the annual
recurring prices associated with the attachment of
facilities; (b) in the case of ROW, the completed
Access Agreement(s), executed and acknowledged
by the providing Party.

Duct/Inner Duct/conduit or ROW: (a) in the case of
Poles, Stub Poles, or Duct/Inner Duct/Conduit, a
field survey and site investigation of the Poles/Stub
Poles/Duct/Inner Duct/Conduit, including the
preparation of distances and drawings, to determine
availability of existing Poles/Stub Poles/Duct/Inner
Duct/Conduit; identification of Make-Ready costs
required to provide space; the schedule in which the
Make-Ready work will be completed; and, the
annual recurring prices associated with the
attachment of facilities; (b) in the case of ROW, the
completed Access Agreement(s), executed and
acknowledged by the providing Party.

Section 10 - Ancillary Services

10.3.4.3 Order — Poles, Stub Poles and
Duct/Inner Duct. The review, signing and return
of the providing Party’s application forms for
occupancy or attachment along with eighty-five
percent {(85%) payment of the Make-Ready and
prorated recurring access charges for the current
relevant annual period shall be accepted as an
order for the attachment or occupancy. Upon
receipt of the accepted order from the purchasing
Party and applicable payment for the fees
identified, the providing Party will assign the
requested space and commence any Make-Ready
work which may be required. The providing Party
will notify the purchasing Party when Poles/Stub
Poles/Duct/Inner Duct are ready and invoice the
purchasing Party for the remaining fifteen percent
(15%) payment of the Make Ready and prorated
recurring_access charges for the current relevant

period. _any-required-true-up-of the Make Ready
cost:

10.3.4.3 Order — Poles, Stub Poles and
Duct/Inner Duct. The review, signing and return of
the providing Party’s application forms for
occupancy or attachment along with payment of the
Make-Ready and prorated recurring access charges
for the current relevant annual period shall be
accepted as an order for the attachment or
occupancy. Upon receipt of the accepted order from
the purchasing Party and applicable payment for the
fees identified, the providing Party will assign the
requested space and commence any Make-Ready
work which may be required. The providing Party
will notify the purchasing Party when Poles/Stub
Poles/Duct/Inner Duct are ready and invoice the
purchasing Party for any required true-up of the
Make Ready cost.

OPEN: 5/23/07

10,343 Make-Ready Fanmates of

10344 Make-Ready Fee versus actual

AGREED: 5/23/07
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Make-Ready are used to cover actual Make-Read:

COETS.

costs.

Section 10 — Ancillary Services

10.3.44.1 If at any point during the Make-
Ready work, the providing Party becomes aware
that the actual costs for Make-Ready work will
exceed the estimate Make-Ready-Fee by more than
ten percent (10%), the providing Party will
immediately notify the purchasing Party of the
increased cost and obtain authorization from the
purchasing Party to continue with the work. If
authorization from the purchasing Party to
continue with the work s denied, all work will
stop and the purchasing Party will be invoiced for
actual work performed. If the costs incurred
exceed the Make-Ready Fee the payment of the
excess amount shall be made to the providing
Party within thirty (30) Days of receipt of an
invoice. Disputes regarding work stoppage, or
invoice for actual work performed, will be subject
to Dispute Resolution procedures set forth in this
Agreement.

10.3.4.4.1 If at any point during the Make-
Ready work, the providing Party becomes aware
that the actual costs for Make-Ready work will
exceed the Make-Ready Fee by more than ten
percent (10%), the providing Party will immediately
notify the purchasing Party of the increased cost and
obtain authorization from the purchasing Party to
continue with the work. If authorization from the
purchasing Party to continue with the work is
demed, all work will stop and the purchasing Party
will be invoiced for actual work performed. If the
costs incurred exceed the Make-Ready Fee the
payment of the excess amount shall be made to the
providing Party within thirty (30) Days of receipt of
an invoice. Disputes regarding work stoppage, or
invoice for actual work performed, will be subject to
Dispute Resolution procedures set forth in this
Agreement.

OPEN: 5/23/07

10.3.4.4.2 The providing Party will provide
the purchasing Party copies of records reflecting
actual cost of Make-Ready work with the final
invoice; provided, however, that, if the providing
Party does not possess all such records at the time
of the request, then the providing Party will
provide copies of such records within fifteen (15)
business days of receipt of such records.

Parties Agree with proposed language 5/10/07

10,3443 IF the purchasing Party provides
written cancellatton or, 1 due to circumstances
during  nguirvsverificabon.  the
providing Party denies 1he request for poles. stub
poles, ducts or ROW . the providing Partv will

untforeseen

retund the difference hetween the actund Make

10.3.4.4.3 If the purchasing Party provides
written cancellation or, if due to circumstances
unforeseen during inquiry/verification, the providing
Party denies the request for Poles, Stub Poles, Ducts
or ROW, the providing Party will refund the
difference between the actual Make-Ready costs

AGREED: 5/23/07
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by the

e exiont the prepaid

¢ prep

e Party. i any, To
amount does not equal o exceed the cost incurced,
the purchasing Party shail pay the remwmining
halance to the providing party, Ay such refund or
pavitent shatt be made within tep (1) business
days of either receipt of the purchasing Pany’s
request or the providing Pary's reeeipt of all
records relating (o the actual costs. whichever
comes fast, but in no event toter than ninety (90)
calendar davs following the cancellation or denijal.

incurred and those prepaid by the purchasing Party,
if any. To the extent the prepaid amount does not
equal or exceed the cost incurred, the purchasing
Party shall pay the remaining balance to the
providing Party. Any such refund or payment shall
be made within ten (10) business days of either
receipt of the purchasing Party’s request or the
providing Party’s receipt of all records relating to
the actual costs, whichever comes later, but in no
event later than ninety (90) calendar days following
the cancellation or denial.

Section 10 — Ancillary Services

10.3.5 Billing

AGREED: 5/23/07

10.3.5.1 The purchasing Party agrees to
pay in advance the following fees as specified in
Exhibit A: Inquiry Fee, Field Verification Fee,
Access Agreement Preparation Fee, Make-Ready
Fee, Pole Attachment Fee, Stub Pole Attachment
Fee, Duct/Inner Duct Occupancy Fee and Access
Agreement Consideration. Make-Ready Fees will
be computed in compliance with applicable local,
state and federal guidelines. Usage fees for
Poles/Stub  Poles/Duct/Inner Duct (i.e., Pole
Atitachment Fee, Stub Pole Attachment Fee and
Duct/Inner Duct Occupancy Fee) will be assessed
in advance on an annual basis as of January 1 and
billed by March 31 of each year. All fees shall be
paid within thirty (30) Days following receipt of
invoices. All fees are non-refundable except as
expressly provided herein.

10.3.5.1 The purchasing Party agrees to pay
in advance the following fees as specified in Exhibit
A: Inquiry Fee, Field Venfication Fee, Access
Agreement Preparation Fee, Make-Ready Fee, Pole

Attachment Fee, Stub Pole Attachment Fee,
Duct/Inner Duct Occupancy Fee and Access
Agreement Consideration. Usage fees for
Poles/Stub  Poles/Duct/Inner Duct (i.e., Pole

Attachment Fee, Stub Pole Attachment Fee and
Duct/Inner Duct Occupancy Fee) wil] be assessed in
advance on an annual basis as of January 1 and
billed by March 31 of each year. All fees shall be
paid within thirty (30) Days following receipt of
invoices. All fees are non-refundable except as
expressly provided herem.

OPEN: 5/23/07

10.3.52 Billing for new attachments shall
commence when the facilities ordered have been
made available to the purchasing Party with the
exception of Make-Ready work. For Make-Ready
work, billing will be as described in Section
10.3.4.3.

Parties Agree with proposed language 5/10/07
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10.3.6 Maintenance and Repair

Section 10 — Ancillary Services

Parties Agree with proposed language 5/10/07

[0.3.6.1
affecting both Parties, repairs shall be effectuated

ot a non-diseriminaiory basiz as established by

Iy the gvent of apy gervive ouiane

focal. stare, or federal requirements. Where such
TCCUITENIENTS o ot exist repalis shall be made is
the  foliowing  order al.
(EASAocal). telephone (long distunee), wad cable
lelevision. ov as muotually ag

the affected peles/stub poles-duct’ianerduct

telephone

cles

oG o by the users of

10.3.6.1 In the event of any service outage
affecting both Parties, repairs shall be effectuated on
a non-chscriminatory basis as established by local,
state, or federal requirements. Where such
requirements do not exist, repairs shall be made in
the following order: electrical, telephone
{EAS/lgcal), telephone (long distance), and cable
television, or as mutually agreed to by the users of
the affected Poles/Stub Poles/Duct/Inner Duct.

AGREED: 5/23/07

10.3.0.2 Aceess o maintenance duets shall
be reserved for the exclusive vse of the providing
Pariy except that where the purchasing Party s
using a duct in the same system, the purchasing
Party may use a mamibenance duct to replace a
damaged cable, Use of the maintenance duct will
be on a temperary use basts ondy and will be osed
by the purchasing Party orly usiit annther duet is
feased by the purchasing Pacty. or repairs are made
o the dmmaged cable in the original duct. Atter
the damaged cable hus been repaired or moved to
anather duct leased by the purchasing Party, the
maintenance dact will be veturned to the exclusive
use of the providing Party,

10.3.6.2 Access to maintenance Conduit
shall be reserved for the exclusive use of the
providing Party except that, where the purchasing
Party is using Conduit in the same system, the
purchasing Party may temporarily use a
maintenance Conduit to replace a damaged cable in
accordance with a schedule to be reasonably agreed
upon by the providing Party.

AGREED: 5/23/07

10.3.7 Relocation of Facilities

Parties Agree with proposed language 5/10/07

10.3.7.1 The purchasine Party agrees (o
participate i ov reimburse the providing Party for
the relocation of joint-use facilives subject 1o this
section. A failure w reach a negotiated agreement
regarding the allocation of expenses between the
shall  he  vesolved  through
Resalution, Sectien 3,18,

Partes Dispure

10.3.7.1 The purchasing Party agrees to
participate in or reimburse the providing Party for
the relocation of Poles, Stub Poles, Duct/Inner
Duct/Conduit being used by the purchasing Party
pursuant to this section. Failure to reach a negotiated
agreement regarding the allocation of expenses
between the Parties shall be resolved through
Dispute Resolution procedures set forth in this
Agreement.

AGREED: 52347
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Section 10 — Ancillary Services
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

Editing Process: TelAlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This
document is then saved and returned to GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCI and
returned back to TelAlaska until the desired language is agreed to by both pariiies. The comments section is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in
the contract remains in “black”, and the disregarded language will be made . -, |

SECTION 12 -RESALE AND
INTERCONNECTION SUPPORT PROCESSES
(“RI1SP”), DATABASE INFORMATION, AND

Parties Agreed with proposed language 5/16/07

FUNCTIONS
12.1 General Provisions AGREED (Moved to own row)
|
12.1.1 All processes and procedures associated | 124 General-Provisions 12.1.1 ___All processes | OPEN - dependent _on__completion of Ops

with RISP are—will be documented in the | and procedures associated with RISP are | Manual
Operations Manual. The Parties may change or | documented in the Operations Manual.  The
modify the Operations Manual by signed, written | Parties may change or modify the Operations
agreement Manual by signed, written agreement

Y

. | . Moved from 12,28

as-agreed-to-by the Parties; forsuch—alterations: NMoved from 12707
Inf . 122 Cyst L Net ) Datal Moved to own section — See below

12.1.2 In the event that either Party alters its | AGREE (Moved from above to its own row)
systems or processes to facilitate the resale
product described mm  Section 6 or the
Interconnection described in Section 7 or the pre-
order, Order or maintenance and Repair functions ]
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP™), DATABASE INFORMATION, AND FUNCTIONS

described in Section 12, such party may impose
on the other nonrecurring RISP start-up charges as
agreed to by the Parties, for such alterations.

12.1.3 Customer and Network Database | AGREE (Moved from above to its own row)
Information Numbering Change
121.1.3.1 Non-discriminatory pre-ordering, | AGREE

ordering, provisioning, maintenance and repair,
and billing functions, will be provided as detailed
in this Section 12 and Exhibit B. These functions
will be provided through a manual interface unless
otherwise mutually agreed by the Parties.

*  Numbering Change

12.1.3.2  Intentionally Left Blank.

AGREE Numbering Change

12.1.3.3 Applicable charges associated with
this Section 12 are listed in Exhibit A.

AGREE: Numbering Change

| 12.2.4 The Parties will provide-each-otherinclude

12.134 1224 The Parties will provide each

in_the QOperations Manual infermation—regarding

contact and_ escalation _methods and normal
business  hours—for  customer—Customer
servieeService, Installation, Repair and Central
Office and Dispatch as required. Changes to this
information will be communicated in a timely
manner. The Parties will coordinate scheduling for
any “outside of business hours” requests.

other —information regarding normal business
hours for customer service. Changes to this
information will be communicated in a timely
manner. The Parties will coordinate scheduling for
any “outside of business hours™ requests.

Reason for change: ITC/MTC handles calls through
customer service. GCI to advise how they handle
these situations.

OPEN

12.1.5 Notice of Changes

12.1.4 Notice of Changes

Parties Agreed with proposed language 5/16/07

12.1.4.1 Change without material affect: The
Parties will provide reasonable notice to each
other of any changes in their RISP procedures,
database information, and/or functions only to the
extent that the change impacts the other Party.

AGREE Numbering Change

12.14.2 Change with material affect: If any
changes to either Party’s RISP will matenially
affect or change any use by the other Party of
those RISP procedures, database information,
and/or functions, the providing Party shall, at a

AGREE Numbering Change
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minimum, provide

unless an immediate change is required to repair a
process. In the event any change is required on an
emergency basis in less than thirty (30) days, the
Party making the change will inform the other
Party of such change within four (4) hours of
determining such change is necessary.

ﬁ‘t,y (§03 days written noticc I

12.1.45.3 Mechanical —ailure—of the RISP:
Unscheduled Outages: The Party that is
experiencing a RISP outage will notify the other
Party within sixty (60) minutes of being aware of
an unscheduled RISP outage that will or may
affect the other Party.

12.14.3 12453 Mechanical failure of the
RISP: The Party that 1s experiencing a RISP
outage will notify the other Party within sixty (60)
minutes of being aware of an unscheduled RISP

outage that will or may affect the other Party.

Rewsen  for chapge: To o cartfy

unexpected mechanicul farlure.

1

wording o

OPEN_— RISP does not only refer to systems:
could be a process/personnel issue

12.2 Terms and Conditions for Access to
Customer and Network Database Information

Parties Agreed with proposed language 5/16/07

12.2.1 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.2.2 Each Party shall restrict access to and use
of the other’s Customer and network database
information and Customer proprietary network
mformation to its employees, agents and
representatives who have a need to know in
conjuriction with performance of their normal
duties and shall also comply with all requirements
of Applicable Law regarding such information.

Resson ro change: Sundardize bngeuge by adding
agents and representative: sirengthen language by

addiny privacy and law.

AGREE

1.2.3 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.2.4 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

[

12.2.5 Each Party shall comply with all
practices, processes and procedures required for
use of the Customer and network database
information of the other Party insofar as such
practices, processes, and procedures are applied
by the other Party on a nondiscriminatory basis.

Reason for change: simplify language

TTC to review - Check order need to comply with
New CPNI Order.

AGREE

Verston3-0344020/07516/07 Version 4 5/24/07
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12.2.6 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

ase for M8 marketing activities the other Pary’s

12.2.7 Employees, agents, and representatives of | AGREE
both Parties shall be subject to the provisions of

s « this Agreement.

12.2.8 Uinder po cireumstapee may either Party | 12.2.8 Under no circumstance may either Party | AGREE

use for its marketing activities the other Party’s

Custemer lformation obfained in the pertermance | Customer  information  obtained in  the
ol this Agreement performance of this Agreement.
1229  Intentionally Left Blank 12.2.9 Moved ta 2.1 General Provisions
AGREE - MAKE ILB
12.2.10 The Parties shall provide each other with Parties Agreed with proposed language 5/16/07
the data elements described in Exhibit B of this
Agreement.
RN ‘ 12.2.11  Intentionally Left Blank.

AGREE

12.3 Forecasts

Parties Agreed with proposed language 5/16/07

Page 4 of 2524
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12.3.1 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.3.2 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.3.3 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.3.4 Forecasts: GCl will provide an_initial
quarterly forecast of monthly order activity no
later than ninety (90) days prior to providing Jocal
services. Thereafter, each Party, at each Party’s
expense, shall provide good_ faith _guarterly
forecasts of monthly order activity that impacts the
other Party one month prior fo each quarter based
on the calendar year. ITC/MTC shall provide a
quarterly forecast of monthly order activity ninety
{90) days prior to sending_the first order for resold
service to GCI.

12.3.4 Intentionally Left Blank

No value. See ordering section. Not useful

paperwork burden.

ITC MAY WANT TO REVISIT.

OPEN FOR FURTHER DISCUSSION AT 5/30
MTG

12.4 Local Service Request (LSR) Ordering Parties Agreed with proposed language 5/16/07
Process
12.4.1 ITC/MTC shall, upon receipt of notice AGREE (typo; addition of numerical test) ‘

from GCl of GCI’s intent to provide service or
within sixty (60) days of RCA approval of this
Agreement, whichever comes later, commence
acceptance and processing of LSRs from GCI. On
the same day, GCI shall be capable of receiving
and processing requests from ITC/MTC to switch
and port Custormers.

12.5  Access to Customer Data

Parties Agreed with proposed language 5/16/07

12.5.1 ITC/MTC shall, on the same effective day
as 12.4.1 commence acceptance and processing of
requests from GCI for preorder data. On the same
day, GCI shall be capable of providing requested
preorder data to ITC/MTC.

AGREE

Verston3-0544020/07546/07 Version 4 5/24/07

Page 5 of 2524




Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

12.5. Re.ci;nreen 3 for Letter
Agency/Authorization are found in Section 5.

of

GREF

126  Preorder Data Request

Parties Agreed with proposed language 5/16/07

126.1 For existing ITC/MTC business
Customers (and, on rare occasion, residential
Customers), a preorder data request may
consist_of one or more of the following:

a) telephone or circuit number(s)

b} Customer name and physical location;

¢) A Commercial Customer name;

d) Billing number or Billing name, combined with

a service address

€} Account number(s); or

f) Any other Mmutually agreed upon method of
query for preorder.

ITC/MTC shall request preorder data from GClin a
comparable manner.

12.6.1 For existing ITC/MTC business
Customers (and, on rare occasion, residential
Customers), a preorder data request may
consistof one or more of the following:

a) telephone or circuit number(s)

b) Customer name and physical location;
€) Account number(s); or

3] Mutually
preorder.

agreed method of query for

ITC/MTC shall request preorder data from GCI in
a comparable manner.

OPEN — Disagree w/{c) — may want to switch
a_customer by name only (i.e. Well Fargo —

all locations

(d) TelAlaska checking to see if can query by
billing info since the do include this in their
systems_and it can be_different than the
customer info

12.6.2 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

o3 E l l - s -
doi ! o simpl

preerderrequest-charge-applies.

12.6.3 Where either ITC/MTC or GCI submits a

pre-order query and data cannot be provided due
to an error in_the query (i.e. incorrect telephone

number) the Providing Party will reject the query

12.6.3 Even where there is no information to
provide in response to a preorder request, a simple
preorder request charge applies.

OPEN - Modified language based on 5/23
discussion

Verston3-0544020/07546/87 Version 4 5/24/07
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back to the requesting Party, stating the reason for
the rejection. A reject charge as set forth in
Exhibit A shall apply.

12.7 IntentionalyLefi-Blank-Telephone Number

Reservations

12.7 Intentionally Left Blank

OPEN — TelAlaska understands intent —

requires further internal review

12.7.1 Intentionally—Left Blank—ITC/MTC shall
within sixty (60) days of RCA approval of this
Agreement, provide GCI with a process to reserve
telephone numbers for GCl to assign to its
Customers, GC] shall, ninety (90) days prior to
beginning service in the 1TC/MTC service area,
provide 1ITC/MTC with a process to reserve
telephone numbers for 1TC/MTC to_assign to its
Customers.

12.7.1 Intentionally Left Blank

We are not aware of any legal requirement for ITC
to reserve numbers for GCI.

OPEN_ - TelAlaska understands
requires further internal review

intent -

12.8 Ordering and Provisioning

Order Types are described in Section 12 of this
Agreement.

Parties Agreed with proposed language 5/16/07

12.8.1 The Parties shall develop processes and
procedures for pre-ordering, ordering, determining
order status and maintenance and repair. These
processes are—will be documented in the
Operations Manual. The Parties will make the
following order activities available on a non-
discriminatory basis:

a) Scheduling of service
installations and ability to quote scheduling
availability.

services  during

b)

Provisioning

12.8.1 The Parties shall develop processes and
procedures for pre-ordering, ordering, determining
order status and maintenance and repair. These
processes are documented in the Operations
Manual. The Parties will make the following order
activities available on a non-discriminatory basis:

a) Scheduling of service
installations and ability to quote scheduling
availability.

services during
ITC/MTC

b) Provisioning
ITC/MTC’s normal business hours.

[Rewritten in generic form]

OPEN -
Manual

dependent on_ completion of Ops

Mersion-3-0544H020/07546/07 Version 4 5/24/07
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ITC/MTC’s normal business hours. [TC/MTC
and GCl will coordinate scheduling for all
provisioning requests outside ITC/MTC normal
business hours.

c) The providing Party will notify the
purchasing Party upon receipt of an order. Upon
establishment of an estimated due date, the
providing Party will provide the purchasing Party
with a Firm Order Confirmation (FOC).. Upon
completion of the order, the providing Party will
provide the purchasing Party with a dated
completion notice.

d) The Parties shall establish a process to
allow one another to order suspension/restoration

of dial tone service to resale Customers.

e) The Parties shall provide each other with

and GCI will coordinate scheduling for all
provisioning requests outside ITC/MTC normal
business hours,

c) The providing Party will notify the
purchasing Party upon receipt of an order. Upon
establishment of an estimated due date, the
providing Party will provide the purchasing Party
with a Firm Order Confirmation (FOC).. Upon
completion of the order, the providing Party will
provide the purchasing Party with a dated
completion notice.

d) The Parties shall establish a process to
allow one another to order suspension/restoration
of dial tone service to resale Customers.

€) The Parties shall provide each other with
the ability to modify open service orders.

the ability to modify open service orders.

IR

12.8.2 The Parties shall notify one another when
FOC dates are in jeopardy of not being met.

|Rewritten in generie forn]

AGREE
12.8.3  The Parties shall notify each other of any | AGREE
instances when an order is rejected. All identified
i rejection criteria will be included in the reject
notice.
1
' WFZ.SA Where the Retail Provider installs retail | AGREE (fix typo)

resale service on behalf of the Reseller, the Retail
Provider shall advise the Customer to notify the
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Reseller immediately if the Customer requests a
service change at the time of installation.

12.8.5 If by agreement between the Parties,
ITC/MTC provides installation of Inside Wire or
CPE on behalf of GCI, ITC/MTC shall advise the
GClI Customer to notify GCI immediately if GCI’s
Customer requests a service change at the time of
installation. If by agreement between the Parties,
GCI provides installation of Inside Wire or CPE
on behalf of ITC/MTC, GCIl shall advise the
ITC/MTC  Customer to notify [TC/MTC
immediately if ITC/MTC’s Customer requests a
service change at the time of installation

12.8.5 Intentionally Left Blank

Need an installation/maintenance agreement with
TALD

OPEN for further discussion 5/30/07 meeting

12.9 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.10 Resale and Interconnection Support
Process for Maintenance and Repair Functions

12.10 Maintenance, and Repair Functions for
Resold Services

OPEN - Title

12.10.1 The Retail Provider will perform
maintenance and repair functions on the Reseller’s
behalf for Customers’ Telecommunications
Services described in this Agreement on a
nondiscriminatory basis.

AGREE

12.10.2 Sequencing of Repairs

AGREE (moved title from below to new row)

12,1021 12402—— The
sequencing of all repair dispatches in queue shall
be performed in the same manner for the Reseller’s
Customers as the Retail Provider does for its own
Customers.

AGREE

12.10.2.12 The Parties” trouble ticket

priority codes are—will be contained in the

RE-OPEN - dependent on completion of Ops
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Operations Manual

N ﬁal

12.102.1.3 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.10.2.1.4 Intentionally Left Blank._ The
purchasing Party may contact the providing Party’s
trouble dispatcher to arrange re-sequencing of the
repair dispatch schedule. This section is not
intended to address the re-sequencing of all repair
dispatches _in_queue, but rather the purchasing
Party’s own_dispatches in queue. The providing
Party’s ability to_accommodate the purchasing
Pariy’s request may be restricted by the providing
Party’s field technician location.

12.10.4 Intentionally Left Blank.

ITC does not do this for itself.

OPEN for further discussion 5/30 meeting
(TelAK to provide info on priority/cause codes)

12.10.2.1.54+ The Retail Provider will process
the Reseller’s repair functions on a first-come
first-serve _basisthe—same—basis as the Retail

Provider provides itself.

12.104.1 The Retail Provider will process
the Reseller’s repair functions on the same basis as
the Retail Provider provides itself.

Rewritten in generic form

OPEN

12,10.5 Trouble Isolation On Resold Services

Parties Agreed with proposed language 5/16/07

12.10.5.1 Each Party is responsible for the
maintenance and repair of all of its network plant
up to and including the NiD or other demarcation
point at the Customer location. Each Party is
responsible for maintenance and repair, except for
network plant provided by the other Party, for its
own_Customers’ network and network services.
Each Party will perform trouble isolation testing
on its own Customers’ network and network
services.CPE. Each Party shall exercise due care
and caution to ensure that the other Party’s
facilities are not damaged. If a Party causes any
such damage to the other Party’s facilities, the
Party that causes the damage shall pay the other
Party for the actual cost incurred to repair such
damage.

12.10.5.1 Each Party is responsible for the
maintenance and repair of all of its plant up to and
including the NID or other demarcation point at
the Customer location. Each Party will perform
trouble isolation testing on its own Customers’
CPE. Each Party shall exercise due care and
caution to ensure that the other Party’s facilities
are not damaged. If a Party causes any such
damage to the other Party’s facilities, the Party
that causes the damage shall pay the other Party
for the actual cost incurred to repair such damage.

OPEN - changed ‘regulated’ to ‘network’ as
discussed in 5/23 meeting

12.10.5.2 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

Version-3-05441020/07546/07 Version 4 5/24/07
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12.10.53  The Reseller shall have access for
trouble isolation testing purposes at the inside
wiring module of the NID or -equivalent
demarcation point where technically feasible.

AGREE

121054 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.10.5.5 The Parties will work

Parties Agreed with proposed language 5/16/07

cooperatively to resolve trouble reports

1240552 12.10.5.5.1 In the event the Reseller
reports a trouble ticket to the Retail Provider and
the Retail Provider finds no trouble, then the
Reseller shall be assessed the appropriate labor
charge that the Retail Provider assesses its
Customers in similar circumstances as set forth in
the Retail Provider’s Tariff.

Rewritten in generic form

AGREE (fix typo)

12.10.5.6 When the Reseller requests that the
Retail Provider perform trouble isolation with the
Reseller, a Maintenance and Repair Charge will
apply if the trouble is found to be in the services
and facilities within the Reseller’s Customer’s
network CRE—If the trouble is in the Reseller’s
Customer’s services and facilities (post-N1D) and
the Reseller authorizes the Retail Provider to
repair the trouble on the Reseller’s behalf, upon
acceptance of the repair authorization, the Retail
Provider will charge the Reseller the appropriate
charges set forth in Exhibit A. When the Retail
Provider requests that the Reseller perform trouble
1solation with the Retail Provider, a Maintenance
and Repair Charge will apply if the trouble is
found to be in the services and facilities within the
Retail Provider’s Customer’s network. If the
trouble is in the Retail Provider’s Customer’s
services and facilities (post-NID) and the Retail
Provider authorizes the Reseller to repair the
trouble on the Retail Provider’s behalf, upon
acceptance of the repair authorization, the Reseller

12.10.5.6 When the Reseller requests that the
Retail Provider perform trouble isolation with the
Reseller, a Maintenance and Repair Charge will
apply if the trouble 1s found to be in the services
and facilities within the Reseller’s Customer’s
CPE.

Rewritten in generic form, and to state the
allocation of responsibility between the Parties
more generally.

OPEN for further discussing 5/30 meeting

Merston3-0544020/07546/07 Version 4 5/24/07
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will charge the Retail Provider the appropriate
charges set forth in Exhibit A.

12.10.5.7 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.10.5.8 A Party will:

a. Not be charged a Maintenance and Repair
charge if the problem is in the other Party's
network.

b. Pay charges associated with a No Trouble
Found ("“NTF”} situation only if the other Party’s

AGREE

Tariff permits such charges to its retail
Customers.
12.10.6 Trouble Tickets for Resale Customers AGREE
12.10.6.1 The providing Party will receive | 12.10.6.1 The Retail Provider will receive | OPEN - dependent on completion of Ops
trouble reports from the purchasing Party through | trouble reports from the Reseller through the | Manual
the mechanism that will be described in the | mechanism described in the Operations Manual.
Operations Manual. The providing Party shall | The Retail Provider shall provide the Reseller non-
provide the purchasing Party non-discriminatory | discriminatory timing of maintenance and repair
timing of maintenance and repair services for the | services for the Telecommunications Services
Telecommunications Services described in this | described in this Agreement.
Agreement
12.10.6.2 Trouble reports to the Retail Provider | AGREE

will contain trouble isolation testing information
when available

12.10.6.2.1 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.10.6.3 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07

12.10.6.4 Intentionally Left Blank,

Parties Agreed with proposed language 5/16/07

12.10.6.5 Intentionally Left Blank.

Parties Agreed with proposed language 5/16/07 J

WVersion-3-0544020/075146/07 Version 4 5/24/07
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12.106.6 est Results

arties Agree with pr(‘)pgsedmla;gage 516/07

12.10.6.6.1. The Parties will share test results
upon request as an aid to diagnosing troubles

AGREE

12.10.6.7
Priorities

Trouble Reporting and Dispatch

Parties Agreed with proposed language 5/16/07

12.10.6.7.1 The priority of the trouble ticket is set
by the trouble ticket priority code which will be
listed in the Operations Manual and is consistent
with 3 AAC 52.280. The Reseller may request the
Retail Provider to dispatch for repair after hours.
In such event, the Retail Provider will charge at
overtime rates consistent with its current
procedures. The Reseller will be treated with
parity in after-hours repair response and charges

12.10.6.7.1 The priority of the trouble ticket is set
by the trouble ticket priority code in the
Operations Manual and is consistent with 3 AAC
52.280. The Reseller may request the Retail
Provider to dispatch for repair after hours. In such
event, the Retail Provider will charge at overtime
rates consistent with its current procedures. The
Reseller will be treated with parity in after-hours
repair response and charges consistent with the

OPEN -
Manual

dependent _on__completion _of Ops

consistent with the Retail Provider’s retail | Retail Provider’s retail Customers.

Customers.

12.10.7 1Inside Wire Maintenance Parties Agreed with proposed language 5/16/07
12.30.7.1 Excepl where specilicaily | 12.10.7.1 Except  where specifically | AGREE

required by srate or federal regulatory mandates or | required by state or federal regulatory mandates or

as may be provided for under this Agrcement. the | as may be provided for under this Agreement, the

Retail Provider shall not be regnired to perform | Retatl Provider shall not be required to perform

any repair or maintenance of inside wire tpremises
wiring bevond the Customer’s Demarcation Paint
for 1he Resaller or its Customers.

any repair or maintenance of inside wire (premises
wiring beyond the Customer’s Demarcation Point)
for the Reseller or its Customers.

12.10.8 Trouble Call Coordination

Parties Agreed with proposed language 5/16/07

12.10.8.1 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07
12.10.8.2 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07
12.10.8.3 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07
12.10.8.4 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07
12.10.8.5 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07

Pa e 13 of2524

Version3-0544020/07546/07 Version 4 5/24/07




Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

12.10.8.6 Intentionally Left Blank,

Parties Agree with propose 'la.ﬁguage 5/16/07

12.10.8.7 Testing Retail Services

Parties Agreed with proposed language 5/16/07

P2 1087 1 The Ketall Provider shall perforns all
tesiing loy the

fer’s Cluslomer o manner consistent with

Tetecommueation  Services
Rese
that which the Rewtl Provider  provides 1ts own
Custumers.

12.10.8.7.1 The Retail Provider shall perform all
Telecommunication Services testing for the
Reseller’s Customer in a manner consistent with
that which the Retail Provider provides its own
Customers.

AGREE

trouble, contacts the other Party”s repair service In
error, the custorner shall be divected to the
appropriate Party s repair service.

12.10.8.8 Intentionally Left Blank. Parties Agreed with proposed language 5/16/07
12.10.8.9 Misdirected Repair Calls Parties Agreed with proposed language 5/16/07
12.10.8.9.1 The Parties will employ the following | AGREE
procedures for handling misdirected repair calls:
1240.8.9.2 Each Party will provide its respecine | 12.10.8.9.2  Each Party will provide its respective | AGREE
Customers with the correct elephone numbers 1 | Customers with the correct telephone numbers to
call for repairs, call for repairs.
(210893 GOs Customers shall be | 12.10.8.9.3 GCTI’s Custormers shall be | AGREE
instrycted 10 repert wll eases of trouble o GUIL  instructed to report all cases of trouble to GCL
TCMICTs Customers shall be instrucied to | ITC/MTC’s Customers shall be instructed to
report all cases of trouble 1 TTOMTC report all cases of trouble to ITC/MTC.
(210894 Haone Pavty’s Customer. In repurting | 12.10.8.9.4  If one Party’s Customer, in reporting | AGREE

trouble, contacts the other Party’s repair service in
error, the customer shall be directed to the
appropriate Party’s repair service.

Moved 12,10.8.9.5 to a new row below

12.10.8.9.5 1If. aAfter normal business hours, a
Party receives a repair call and FHFEMFEG-does not
have the ability to determine if a-the call has been
misdirected, the Party shall handle the call as they
would for their own customer. If the repair call

12.10.8.9.5 After normal business hours
ITC/MTC does not have the ability to determine if
a call has been musdirected and, if the Customer
requests, will initiate a field visit comparable to
the manner in which it would do so for its own

OPEN - redrafted based on 5/23 discussion

Merstion-3-0544020/075146/07 Version 4 5/24/07
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requires an emergency field visit the repair shall
be completed the other Carrier billed as they
would bill their own customer based on the terms
and conditions in their tariff.

Customer.

12.10.8.9.6 _ At no timne shall either Party use a
611 event to provide information about any of
their own products or services, as the basis for
internal referrals or to solicit Customers to switch
any of their services away from the other Party.
Either Party may respond with accurate
information in answering_end-user questions or
refer the end-user to their own carrier .

OPEN — redrafted and moved based on 5/23
discussion

12.10.9 Major Qutages/Restoral/Notification

Parties Agreed with proposed language 3/16/07

12.10.9.1 Either party, as applicable, will
provide advance notice, and a completion notice to
the other Party of planned major network cutages.
Processes for advance notice and notice of
completion are—will be documented in the
Operations Manual. Service restoration will be

performed as quickly as possible and in a

12.10.9.1 Either party, as applicable, will
provide advance notice, and a completion notice to
the other Party of planned major network outages.
Processes for advance notice and notice of
completion are documented in the Operations
Manual. Service restoration will be performed as
quickly as possible and in a nondiscriminatory

OPEN - dependent on completion of Ops
Manual

nondiscriminatory manner according to the | manner according to the providing Party’s and/or
_providing Party’s and/or industry standards. industry standards.
12.109.2 The Parties will provide network | 12.10.9.2 The Parties will provide | OPEN

outage and restoral notification to each other for
unplanned network outages. Processes for outage
notification and service restoral are—will be
documented in the Operations Manual. Service
restoration will be accomplished as quickly as
possible in a nondiscriminatory manner consistent
with the providing Party’s and/or industry
standards.

network outage notification to each other for
unplanned network outages. Processes for outage
notification and service restoral are documented in
the Operations Manual. Service restoration will
be accomplished as quickly as possible in a
nondiscriminatory manner consistent with the
providing Party’s and/or industry standards.

12.10.10 Preventative Maintenance

Parties Agreed with proposed language 5/16/07

Mersion 3-0541020/07546/07 Version 4 3/24/07
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12.10.10.1 Preventative  maintenance s
periodic maintenance, inspection, cleaning,
updating, adjusting, and repair to eliminate

problems prior to affecting service.

AGREE

12.10.10.2 The Parties will perform
scheduled maintenance for services provided
under this Agreement in a nondiscriminatory
manner.  The Parties shall provide adequate
advance notice of any scheduled maintenance that
could potentially impact service to the other
Party’s Customers.

Parties Agreed with proposed language 5/16/07

12.10.10.3 Processes for
maintenance activity notification are documented
in the Operations Manual.

Parties Agreed with proposed language 5/16/07

12.10.11  Hours of Coverage

Parties Agreed with proposed language 5/16/07

12.10.11.1. The Parties shall provide Maintenance
and Repair services to_each other during their
normal __business hours. The Parties will
coordinate scheduling for all outside of normal
business hours Maintenance and Repair requests.
Applicable charges for Maintenance and Repair
services within normal business hours and outside
of normal business hours are listed in Exhibit A.

12.10.11.1. The Parties will coordinate scheduling
for all outside of normal business hours
Maintenance and Repair requests. Applicable
charges for Maintenance and Repair services
within normal business hours and outside of
normal business hours are listed in Exhibit A.

OPEN

12.10.12
Escalations

Parties Agreed with proposed language 5/16/07

Trouble escalation procedures are documented in
the Operations Manual.

Parties Agreed with proposed language 5/16/07

12.10.13 Dispatch

Parties Agreed with proposed language 5/16/07

12.10.13.1 Upon the receipt of a written
trouble report from the Reseller, the Retail
Provider will follow internal processes to resolve
all trouble conditions on a non-discriminatory
basis

AGREE

Intentionally Left Blank.

12.10.13.2

Parties Agreed with proposed language 5/16/07

WVerston3:-854/1020075H46/07 Version 4 5/24/07
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

12.10.13.3 The providing_Party reserves the
right to dispatch to the Customer’s demarcation
point without the purchasing Party’s authorization
for _major outage restoration _and _ cable
rearrangements

12.10.13.3 Itentionally Left Blank.

OPEN - GCI believes this clarification to be

necessary to avoid confusion regarding contact
with the other Party’s customer

12.11 Expedited Special Request

Expedited special request charges apply when
special arrangements and/or management efforts
are required to meet the purchasing Party’s
requested due date or service requirements._ This
charge would not apply if special arrangements are
required in _order to complete an order or repair
within the timeframes being quoted to the Retail
Provider’s Customer or to complete a previously
scheduled order or trouble. Charges shall apply

ifand the purchasing Party requests such
arrangements or efforts__and _ agrees afier

notification of the expedited special request
charges that will apply.

12.11 Expedited Special Request

Expedited special request charges apply when
special arrangements and/or management efforts
are required to meet the purchasing Party’s
requested due date or service requirements and the
purchasing Party requests such arrangements or
efforts after notification of the expedited special
request charges that will apply.

OPEN

Version3-0544020/07516/67 Version 4 5/24/07
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

12.12 Performan, Metrics, and Repoi

Parties Agreed with proposed language 5/16/07

12.12.1 This section addresses performance,
metrics, and reporting associated with the
Telecommunications Services that the Parties
provide to each other pursuant to this Agreement.
Pre-order requests, arder provisioning, and trouble
ticket resolution volumes vary significantly for
reasons including, but not limited to, seasonal
fluctuations and complexity of orders and/or
trouble tickets. Performance metrics reporting can
assist in measuring the time taken to perform pre-
order, order processing, provisioning, and repair
functions and ensure nondiscriminatory
performance by the providing Party in_ the
execution of these activities.

12.12.1 This section addresses performance,
metrics, and reporting associated with the
Telecommunications Services that the Parties
provide to each other pursuant to this Agreement.
Pre-order requests, order provisioning, and trouble
ticket resolution volumes vary significantly for
reasons including, but not limited to, seasonal
fluctuations and complexity of orders and/or
trouble tickets. Performance metrics can assist in
measuring the time taken to perform pre-order,
order processing, provisioning, and repair
functions.

OPEN for further discussion at 5/30 meeting

12.12.2 Processes and procedures for performance
metrics reporting functions are provided and
documented in the Operations Manual.

Parties Agreed with proposed language 5/16/07

12.12.3 Because performance times may vary
significantly by location, reporting wil! be provided
at the exchange level or below as agreed upon
between the Parties and documented in the
Operations Manual.

Parties Agreed with proposed language 5/16/07

12.12.4 The Parties agree that ITC/MTC shall
provide GCI reports on a smenthly—weekly basis,
unless mutually agreed otherwise. 1f the Parties
have agreed to the report— format and data
categories and the report is in production, and GCl
then requests a modification to the performance
reports and 1ITC/MTC agrees to such modification,
GCI will reimburse ITC/MTC for the cost of that
modification.. Performance reports from GCI to
ITC/MTC will be comparable to the foregoing and
will begin at such time that the Parties agree that

12.12.4 The Parties agree that ITC/MTC shall
provide GCI reports on a monthly basis, unless
mutually agreed otherwise. If the Parties have
agreed to the report format and data categories and
the report is in production, and GCI then requests a
modification to the performance reports and
ITC/MTC agrees to such modification, GCI will
reimburse ITC/MTC for the cost of that
modification.. Performance reports from GCI to
ITC/MTC will be comparable to the foregoing and
will begin at such time that the Parties agree that

OQPEN — Monthly is not adequate to access

problems and address them timely. Open_for
further discussion at 5/30 meeting

Merston3-05444020/07546/07 Version 4 5/24/07
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

i

such réports arenneeded. such reports are needed.
12.12.4.1  The reports shall include information | 12.12.4.1  The reports shall include information | OPEN for further discussion at 5/30 meeting

on: pre-order, order processing, order provisioning,
order eempletion—completion, trouble processing
and trouble completion—but—shall not—include

i ior. A Party’s
report will show information regarding pre-orders
provided to the other Party, but not pre-orders
provided to itself. Both Parties shall provide these
types of reports.

on: pre-order, order processing, order provisioning,
order completion and trouble completion but shall
not include average time frames for completion. A
Party’s report will show information regarding pre-
orders provided to the other Party, but not pre-
orders provided to itself. Both Parties shall provide
these types of reports.

12.12.5 Service Order categories are *Simple’ and
‘Complex’. The following are definitions of terms
to clarify their use throughout the remainder of this
section. Under each heading of Simple or Complex
“types” of orders exist. Those order “types” are
defined beginning at 12.12.5.3

Parties Agreed with proposed language 5/16/07

12.12.5.1 “SIMPLE SERVICE ORDER” An order | 12.12.5.1 “SIMPLE SERVICE ORDER”™ An order {| OPEN
for services or facilities involving G€¥-single party | for services or facilities involving GCI single party
voice grade service for residential or business | voice grade service for residential business
Customers, except as otherwise defined as | Customers, except as otherwise defined as
“Complex Orders” “Complex Orders”

12,1252 “COMPLEX SERVICE ORDER” An | AGREE

order requesting installation, move, change, or
disconnect of a multi-line residential or business.
Business complex may also include Hunt, DID,
PRI, or Special Circuit.

12.12.5.3 “CHANGE ORDER.” Changes
to existing Customers’ accounts, including but not
limited to feature and billing record changes.

12.12.5.3 “CHANGE ORDER.” Changes
to existing Customers’ accounts, including but not
limited to feature changes.

OPEN (TelAK to redefine per 5/23 meeting)

12.12.5.4 “CONVERSION.” Switching a
Customer from_the current LEC to a new LEC or
changing from one type of service to another {e.g.,

12.12.54
“Resale Conversion” the conversion of a Customer
from one service provider to another that does not

OPEN — Why does this require a disco and New
Install?

Merston3-0544020/075/16/87 Version 4 5/24/07
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

from Resale to Facilities Based). “Resale
Conversion” is the conversion of a Customer from
one service provider to another that does not
require the Customer’s service to be provisioned on
the New Service Provider’s switch or other
facilities_and generally results in minimal, if any,
out-of-service time. A Resale Conversion involves
a minor programming chanege in_the Current
Service Provider’s switch and a disconnect and a
new service order to affect a change in billing.
Resale—Conversions will be done during regular
business hours_unless otherwise requested and
agreed upon by the Parties. Applicable charges for
“After Hours” (any time other than the Retail
Provider’s regular business hours), “Time of Day”
or “Hot Cut” (requiring_coordination by the Parties
as to the specific time of the conversion) are listed
in Exhibit A.

require the Customer’s service to be provisioned on

the New Service Provider’s switch or other
facilities. A Resale Conversion involves a
disconnect and a new service order to affect a
change in billing. Resale Conversions will be
done during regular business hours

“’hy e heyuhmiting o reg Bus r onhy?

12.12.5.5 “DISCONNECT.” Disconnect of | 12.12.5.5 “DISCONNECT.” Disconnect of | OPEN - Ports
existing Customer’s service. Includes port outs. existing Customer’s service.
12.12.5.6 “INSTALL.” Install  orders | 12.12.5.6 “INSTALL.”  Install  orders | OPEN -Ports
include new instailations for existing Customers, | include new installations for existing Customers
new and—installations for new Customers, and | and installations for new Customers.
ports.
121257 "TRANSFER. Customer moves | 12.12.5.7 “MOVE.” Customer moves | AGREE
within the focal exchange service area from cene | within the local exchange service area from one
locarion to another. location to another,
12.12.5.8 “PORT ONLY.” Transfers | 12.12.5.8 “PORT ONLY.” Transfers the | OPEN
Switches the Customer’s telephone number from | Customer’s telephone number from one Party’s end
one Party’s-end-office-switch to the-another Party’s | office switch to the other Party’s end office switch.
end-office-switch.

12.12.5.9 “DISCONNECT NON- | AGREE

PAYS/RECONNECTS.” An order requesting the
suspension or restoration of dial tone.
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

12.12.5.10 “PRE-ORDER QUERY.” [s a
request for data required to process a service order.
Pre-order queries occur prior to the placement of a
service order and may require data available
through electronic, manual or a combination of
methods. Pre-order query types consist of Simple,
Complex - Switching and Complex - Engineering
as described in Exhibit B.

Parties Agreed with proposed language 5/16/07

12.12.6 Performance Requirements per state
and federal regulations

Parties Agreed with proposed language 5/16/07

12.12.6.1  The Parties must meet the applicable
state and federal requirements for conversion

Question: Provide a list or state standard you are
referring to.

orders and number porting between wireline
Carriers. AGREE
.12.6.2  Conversion Requirements: Where all | AGREE

necessary facilities and equipment are in place, a
the Current Service Provider shall complete the
transfer of a Customer to the New Service
Provider within seven working days of receiving a
valid order for transfer of service. 3 AAC
53.290(g).

12.12.7 Performance Processing

Parties Agreed with proposed language 5/16/07

=12.12.7.1 Pre-order Processing: For the purposes
of pre-order processing, the requesting Party will
have access to pre-order information jn
substantially the same time that the providing Party
provides itself and on a non- discriminatory basis.
The time required to fulfill pre-order requests and
return them to the requesting Party will vary based
on volume, complexity of the service, and other
factors. However, the providing Party shall not
place a lower priority on processing pre-order
requests of the requesting Party as compared to the

12.12.7.1 Pre-order Processing: For the purposes
of pre-order processing, the requesting Party will
have access to pre-order information on a non-
discriminatory basis. The time required to fulfill
pre-order requests and return them to the requesting
Party will vary based on volume, complexity of the
service, and other factors. However, the providing
Party shall not place a lower priority on processing
pre-order requests of the requesting Party as
compared to the order requests of the providing
Party.

OPEN

order requests of the providing Party.

12.12.7.2 Pre-Orders

AGREE

Werston3-0544020/07516/67 Version 4 5/24/07
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

A Customer pre-order request may consist of one
or more telephone numbers, circuits or accounts for
a specific Customer.

12.12.7.2.1 The providing Party shall return to the
purchasing Party all pre-order data pertinent to the
request via email. In the event the data cannot be
returned via email the Parties shall respond via
facsimile or other mutually agreed upon format.

AGREE

12.12.7.2.2 Intentionally Left Blank

Parties Agreed with proposed language 5/16/07

12.12.7.2.3 Pre-order requests received on a
Saturday, Sunday (weekend) or recognized Current
ServiceProvider TC/MTC holiday will be treated
as being received on the first business day
following the weekend or holiday.

Pre-order requests received by 12:0027? PM {neen)
on any business day shall be considered received
on that day for purposes of metrics reporting.

12.12.7.2.4 Pre-order requests received on a
Saturday, Sunday (weekend) or recognized
Current Service Provider holiday will be treated as
being received on the first business day following
the weekend or holiday.

Pre-order requests received by 12:00 PM (noon) on
any business day shall be considered received on
that day for purposes of metrics reporting.

OPEN for further discussion_at 5/30 meeting

12.12.7.2.3
The Parties will process each other’s orders on a
parity basis.

The Parties will process each order for residential
or business service within the timeframes that will
be specified in the Operations Manual.

Orders received on a Saturday, Sunday (weekend)
or recognized -Current-Service—Providerl TC/MTC
holiday will be treated as being received on the first
business day following the weekend or holiday.

Orders received by 12:0022? PM tneen}-on any
business day shall be considered received on that
day for purposes of metrics reporting. Thus a two
(2) day response is achieved for an order received
by 12:00-2?7PM (neem}—on Monday, if it is

The Parties will process each other’s orders on a
parity basis.

The Parties will process each order for residential
or business service within the timeframes specified
in the Operations Manual,

Orders received on a Saturday, Sunday (weekend)
or recognized Current Service Provider holiday
will be treated as being received on the first
business day following the weekend or holiday.

Orders received by 12:00 PM (noon) on any
business day shall be considered received on that
day for purposes of metrics reporting. Thus a two
(2) day response is achieved for an order received
by 12:00 PM (noon) on Monday, if it is processed
and returned to the requestor by 5:.00 PM on
Wednesday.

OPEN for further discussion at 5/30 meeting
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Section [2 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

processed and retumed to the requestor by 5:00 PM
on Wednesday.

12.12.7.2.4 Intentionally left Blank Parties Agreed with proposed language 5/16/07
UV oo e P e G0 i 11201273 Provisioning Processing (Order | AGREE
Completion)

The Parties shall complete (provision and/or
complete physical work) orders for each other on
the same basis and in the same time frame as they
do for their other Customers. Parity will be based
on:

(a) comparative performance by exchange or
location within the exchange, as appropriate for the
AL e number and type of orders completed for  the

At PRI LR AP F B B AT requesting Party;

(b) due dates assigned the requesting Party:

(c) due dates missed, held and completed.

The specific requirements will be mutually agreed
upon and an example will be attached in Appendix

B.
12.12.7.4 Sasiee A e o arn ey 12.12.7.4 Notice of Order Completion ITC to review again

The Current Service Provider shall provide the | AGREE
New Service Provider notice for all New Service
Provider orders within two (2) hours of physical
completion of the work unless a coordinated
conversion is requested. For specific time of day
conversions, the Current Service Provider shall
provide the New Service Provider notice within
twenty (20) minutes of physical completion of the
work. If the New Service Provider is not notified
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Section 12 - RESALE AND INTERCONNECTION SUPPORT PROCESSES (“RISP”), DATABASE INFORMATION, AND FUNCTIONS

of expected completions (due to error, oversight,
etc.) the New Service Provider shall, by 4PM,
through email or other mutually agreed upon
method contact the Current Service Provider and
provide the order numbers and associated telephone
numbers of orders for which it expected completion
notices on that day. The Current Service Provider
shall respond to the New Service Provider by 5SPM
of that same day, via email, or other mutually
agreed upon method, of the current status of the
questioned orders.

12.12.7.5 Trouble and Repair Processing.
Because of seasonal fluctuations and complexity of
trouble tickets, parity will be based on_a ratio of
open to closed trouble tickets during the reporting

period.

12.12.7.5 Trouble and Repair Processing.
Because of seasonal fluctuations and complexity of
trouble tickets, the ratio of open to closed trouble
tickets during the reporting period can assist in
Tneasuring performance.

12.12.7.6  Notice of Trouble Resolution. The
providing Party shall provide to the purchasing
Party a notice of trouble resolution_within XX of
trouble completion-in-the same-timeframe-as-it does
for—itself.. Additional notification prior to or
concurrent with the billing of the activity will
include adequate detail regarding the nature of the
trouble and trouble resolution for any issue for
which the providing Party intends to charge the
urchasing Party.

12.12.7.6  Notice of Trouble Resolution. The
providing Party shall provide to the purchasing
Party a notice of trouble resolution in the same
timeframe as it does for itself..  Additional
notification prior fo or concurrent with the billing
of the activity will include adequate detail
regarding the nature of the trouble and trouble
resolution for any issue for which the providing
Party intends to charge the purchasing Party,

OPEN — Need timeframe guidelines

12.12.7.7 Metrics Reporting. Performance
metrics reports will compare pre-order (subjeci to
12.12.4.1), order, provisioning, and maintenance
and repair functions for the Telecommunications
Services described in this Agreement between the
Parties. The purchasing party may expressly rely
on the accuracy of such reports should it be
necessary to utilize such performance results as a
factual basis in any proceeding. The providing
Party may provide a revised report when

12.12.7.7 Metrics Reporting. Performance
metrics reports will compare order, provisioning,
and maintenance and repair functions for the
Telecommunications Services described in this
Agreement between the Parties. The purchasing
party may expressly rely on the accuracy of such
reports should it be necessary to utilize such
performance results as a factual basis in any
proceeding. The providing Party may provide a
revised report when discrepancies are identified.

OPEN - 12.12.4.1 clarifies inclusion of Pre-

order here

5/24/07
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discrepancies are identified.

12.12.7.8. Reporting Schedule.
Performance reports will be provided and described
in the Operations Manual. Repors for a given time
penod are due by SPM the following business day.

Parties Agreed with proposed language 5/16/07

12.12.7.9 Self-Correcting Out of
Compliance Condition. The providing Party shall
be responsible for monitoring its compliance with
the performance metrics in this section. Processing

We are trving 10 hoep the internat cross-references

o sections more erie hecause we assume (e

numberig wail - the dinal contraet draft

that is determined to have occurred outside of { AGREE
parity shall be addressed under the Dispute
Resolution procedures in  Section 5.
12.12.7.10 Escalated Dispute Resolution. | 12.12.7.10 Escalated Dispute Resolution. | OPEN l

The purchasing Party may invoke escalated dispute
resolution upon discovery of continued out of
compliance for service or repair by the providing
Party in accordance with the Dispute Resolution
procedures in  Section 5.

The purchasing Party may invoke escalated dispute
resolution upon discovery of continued out of
compliance service by the providing Party in
accordance with the Dispute Resolution procedures
in  Section 5.
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Section 11: Law Enforcement and National Security

Editing Process: TelAlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This

document is then saved and returned to GCI as “Telalaska Version 2- date” (don't forget to update the footer). This process is then repeated by GCI and
returned back to Teldlaska until the desired language is agreed to by both parities. The comments section is reserved for both Parties (o make language
clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in

the contract remains in “black”, and the disregarded language will be made

SECTION 11.0 - LAW ENFORCEMENT AND
NATIONAL SECURITY

I o

Parties Agree with prnosed language 5/10/07

11.1  Each Party shall cooperate with law
enforcement authorities and national security
authorities to the full extent required or permitted
by Applicable Law in matters related to services
provided by it under this Agreement, including, but
not limited to, the production of records, the
establishment of new lines or the mstallation of
new services on an existing line in order to support
law  enforcement and/or national  security
operations, and, the installation of wiretaps, trap-
and-trace facilities and equipment, and dialed
number recording facilities and equipment.

11.1 —Each Party shall cooperate with Jaw
enforcement authorities and national security
authorities to the full extent required or permitted
by Applicable Law in matters related to services
provided by it under this Agreement__ Such
cooperation_shall include—including; but not_be
limited to, the production of records, the
establishment of new lines or the installation of
new services on an existing line in order to support
law  enforcement and/or national security
operations, and, the installation of wiretaps, trap-
and-trace facilities and equipment, and dialed
number recording facilities and equipment.

11.2 A Party shall not have the obligation to
inform the other Party or the Customers of the
other Party of actions taken in cooperating with
law enforcement or national security authorities,
except to the extent required by Applicable Law.

Parties Agree with proposed language 5/10/07

11.3 Where a law enforcement or national
security request relates to the establishment of lines
(including, but not limited to, lines established to
support interception of communications on other
lines), or the installation of other services, facilities

1-411.3  Where a law enforcement or national
security request relates to the establishment of lines
(including, but not limited to, lines established to
support interception of communications on other
lines), or the installation of other services, facilities

Version 23 - 83/09/075-10-07
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or arrangements, a Party may act to prevent the
other Party from obtaining access to information
concerning such lines, services, facilities and
arrangements, through its OSS or RISP, unless,
notwithstanding Section 5.3.1, the other Party
produces an LOA from the Law Enforcement or
National Security Agency.

Section 11: Law Enforcement and National Security

o =
or arrangements, a Party may act to prevent the
other Party from obtaining access to information
conceming such lines, services, facilities and
arrangements, through its O885—er—RISP, unless,
notwithstanding Section 53-1, the other Party
produces an LOA from the Law Enforcement or
National Security Agency.

Version 23 — 634094475-10-07

Page 2 of 2




Editing Process:

Section 14: Dialing Parity

Teldlaska will copy GCI language to its opposite cell and begin redline process to enter the desired language if agreement not reached. This

document is then saved and returned 1o GCI as “Telalaska Version 2- date” (don’t forget to update the footer). This process is then repeated by GCI and
returned back to Teltlaska until the desired language is agreed to by both parities. The comments section is reserved for both Parties to make language
clarification statements and annotation of when agreement is reached by a statement such as “language agreed — date” The actual language that will be used in

SECTION 14.0 DIALING PARITY

the contract remains in “black”, and the disregarded lang

”

ge will be made *

Parties Agree with proposed language 5-10-07

141 Description

4.1 Tell dialing panty provides Customers the
ability 1o route automatically, without the use of any
carrier access code, Jong disiance wll calls 1o a
teiecommunications provider of their chowe, For *1-°
and 07 1olf calls, Customers may presubseribed © o
primary Carier for interstate calling and the same or
difterent Carvder for intrastuic calling.

14.1.1 For resale services provided under this
agreement, toll dialing parity provides Customers the
ability to route automatically, without the use of any
carrier access code, long distance toll calls to a
telecommunications provider of their choice. For “1+’
and ‘0+’ tol! calls, Customers may presubscribe to a
primary Carrier for interstate calling and the same or
different Carrier for intrastate calling.

AGREED 5/14/07

14.1.2  Each Party shall permit telephone exchange
service Customers within a local calling area to dial
the same number of digits to make a local telephone
call notwithstanding the identity of the Customer’s or
the called Party’s Telecommunications Service
Provider. This includes parity of “star” feature codes.

Parties Agree with proposed language 5-10-07

14.2 Terms and Conditions

AGREED 5/29/07

14.2.1 Each Party shall provide local dialing parity
for calls placed to Customers of the other Party with
no unreasonable dialing delays. The Retail
Underlying Provider shall provide the Reseller toll
dialing parity on all its resold services.

14.2.1 Each Party shall provide local dialing parity
for calls placed to Customers of the other Party with
no unreasonable dialing delays. The Retail Provider
shall provide the Reseller toll dialing parity on its
resold services.

30407 GO o revise

OPEN 5/29/07

14.2.2 The purchasing Patv agrees o pay the
providing Party for edch activation by the purchasing

Panr

s Resale Tond User Customer of any services or

features that are Siiled on o pov use or por activatios

basis. SWith respeet to all sneh charves the p

14.2.2 Intentionally Left Blank

Covered under resale section 6,2.2.5

AGREED 5/29/07

Version 34- 05-10-07_05/29/07
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Section 14: Dialing Parity

clent information o0 enable The surchuasing
Partv to Bl s Bnd User Cystomers.
1423 To support the resale of the | 14.2.3 To support the resale of the Retail Provider’s | OPEN 5/29/07

RetalUnderlving -Provider’s services by the Reseller,
the RetalUnderlying Provider will establish
translations in its switching systems that replicate the
various classes of service that the RetaUnderlying
Provider has established for its own Customers. The
classes of service will support such requirements as
411 deny, 900 deny, etc.  Additionally, the
RetaitUnderlying Provider will establish translations
in its switching systems that permit dial tone lines
purchased by the Reseller for resale to route the
Reseller’s Customer’s calls for operator, directory
assistance, and N11 (excluding 911, refer to Section
10 for 911 services) services to a provider of
operator, directory assistance, and N11 services
selected by the Reseller. The RetaidUnderlying
Provider will provide this routing arrangement
pursuant to an appropriate, written request submitted
by the Reseller and a mutually agreed-upon schedule.
This routing arrangement will be implemented at the
Reseller’s expense, with charges determined on an
individual case basis. The Reseller shall arrange, at
its own expense, the trunking and other facilities
required to transport the Reseller’s traffic to the
Reseller’s selected provider of operator and directory
assistance services, and other N11 routing requiring
specialized routing as determined by the Reseller.

services by the Reseller, the Retail Provider will
establish translations in its switching systems that
replicate the various classes of service that the Retail
Provider has established for its own Customers. The
classes of service will support such requirements as
411 deny, 900 deny, etc. Additionally, the Retail
Provider will establish translations in its switching
systerns that permit dial tone lines purchased by the
Reseller for resale to route the Reseller’s Customer’s
calls for operator, directory assistance, and NI11
(excluding 911, refer to Section 10 for 911 services)
services to a provider of operator, directory
assistance, and N11 services selected by the Reseller.
The Retail Provider will provide this routing
arrangement pursuant o an appropriate, written
request submitted by the Reseller and a mutually
agreed-upon schedule. This routing arrangement will
be implemented at the Reseller’s expense, with
charges determined on an individual case basis. The
Reseller shall arrange, at its own expense, the
trunking and other facilities required to transport the
Reseller’s traffic to the Reseller’s selected provider
of operator and directory assistance services, and
other N11 routing requiring specialized routing as
determined by the Reseller.

14.3 Rate Elements

Parties Agree with proposed language 5-10-07

14.3.1 Rate elements for routing/translations fee-

setup as described in 14.2 3required for-dialing parity

14.3.1 Rate elements for routing/translations fee-
setup required for dialing parity are contained in

OPEN 5/29/07

Version 34- 05-10-07 05/29/07
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are contained in Exhibit A. Exhibit A.
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